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Oakland County Michigan Works! is supporting employers throughout the
region during the COVID-19 response. We offer a number of resources to
you, as your organization makes operational decisions during this time.

Consider these services:

MICHIGAN WORK SHARE PROGRAM

Rather than lay off employees, this program allows
you to keep your skilled workers with reduced hours,
while they collect partial unemployment benefits

to make up a portion of their lost wages. Go to
Michigan.Gov/Workshare

OAKLAND COUNTY MICHIGAN WORKS!
LAYOFF SUPPORT

If you do have to lay off employees, our rapid
response teams can work with you to provide them
with information on unemployment insurance,
outplacement and retraining assistance, Trade
Adjustment Assistance and other services. Go to
OaklandCountyMIWorks.com

UNEMPLOYMENT CLAIMS

Employees who are laid off DO NOT have to visit an
Oakland County Michigan Works! service center to file
an unemployment claim at this time. They should go
online at Michigan.gov/UIA or call (866) 500-0017 and
follow the instructions. After doing this, they DO NOT
have to visit one of our offices to register for work.

MITALENT.ORG
Employers that have jobs available and need to hire
can post them online at MiTalent.org. We can help
you find eager workers. Connect to our offices and a
business services representative at (248) 858-5520
or go to OaklandCountyMIWorks.com

UNITED WAY 211

Do your employees need help paying bills or other
resources? They can access a range of nonprofit
and government resources in your area through
United Way 211. These services include bill paying
assistance, children and families services, crisis and
disaster services, education resources, services for
elderly and disabled individuals, and employment
needs. Dial 2-1-1 or visit Mi211.0rg. You also can
access the Oakland County Michigan Works!
resource guide at OaklandCountyMiWorks.com

DO YOU NEED OTHER HELP?

Do you need other help? Our service centers are
open, 8:00 a.m. to 5:00 p.m., for telephone and
virtual/remote appointments only. To schedule one,
see the full list of Oakland County Michigan Works!
offices and phone numbers on back. There are no
in-person appointments at this time.

For updated information on Oakland
County Michigan Works! operations, visit:

OaklandCountyMIWorks.com
@ © @0akiandMiworks
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https://www.michigan.gov/leo/0,5863,7-336-78421_97241_89981_90231_90233-352546--,00.html
https://www.oakgov.com/advantageoakland/workforce/Pages/default.aspx
https://www.mitalent.org/
https://www.oakgov.com/advantageoakland/workforce/Pages/default.aspx
https://www.mi211.org/
https://www.oakgov.com/advantageoakland/resources/Documents/wd_OCMWA_OCC_ResourceBook2020.pdf
https://www.oakgov.com/advantageoakland/workforce/Pages/default.aspx

Oakland County
MICHIGAN

NOVI
31186 Beck Road
Novi, M| 48377

(248) 926-1820

OAK PARK
22180 Parklawn Street
Oak Park, M| 48237

(248) 691-8437

PONTIAC
1850 N. Perry Street
Pontiac, M| 48340

(248) 276-1777

A Proud Partner of the American Job Center Network

Equal Opportunity Employer: Program auxiliary aids and
services are available upon request to individuals with
disabilities | Michigan Relay Center or 711

Funded by: David Coulter, Oakland County Executive,
Oakland County Workforce Development Board,

Michigan Department of Labor and
Economic Opportunity

s ®  Telephone and Virtual Appointments Only

SOUTHFIELD
21415 Civic Center Drive, Suite 116
Southfield, MI 48076

(248) 796-4580

TROY
550 Stephenson Highway, Suite 400
Troy, MI 48083

(248) 823-5101

WATERFORD
7500 Highland Road
Waterford, M| 48327

(248) 617-3600
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