
How to Create an Accela ACA Portal Account 

1. Go to https://aca-prod.accela.com/oaklandco 
2. Click on “CREATE AN ACCOUNT” 

 under the Sign In section. 

 

 

 

 

 

 

 

 

 

 

3. Fill in your account details by: 
a. Creating a username 
b. Entering your email 
c. Creating a password 8-20 characters long 
d. Confirming the password 
e. Choosing a security question 
f. Entering an answer to your security question 
g. Read and accept the Terms of Service 
h. Click Continue 

 

 

 

 

 

 

https://aca-prod.accela.com/oaklandco
https://aca-prod.accela.com/OAKLANDCO/AngularUI/CommunityView/account/register-termsofuse


 

4. Select the appropriate account type: Individual or Organization 
a. For an Individual enter: 

i. Frist name 
ii. Last name 

iii. Primary phone number 
iv. Email 
v. To add an address:  

1. Click Add Address 
2. Select Address Type: Mailing 
3. Enter your number and street 
4. Select the state 
5. Enter the city 
6. Enter the Zip Code 
7. Enter the recipient’s name 

vi. Click submit  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

b. For an Organization enter: 
i. Name of Business 

ii. Primary phone number 
iii. Work phone number 
iv. Email 
v. To add an address:  

1. Click Add Address 
2. Select Address Type: Mailing 
3. Enter your number and street 
4. Select the state 
5. Enter the city 
6. Enter the Zip Code 
7. Enter the recipient’s name 

vi. Click submit  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. Congratulations! You have set up an Accela ACA account.  A page will be displayed 
with all of the information you have entered.  

 
 
 

6. You can now log in using the log in link in the top right.  

 



7. Enter your username or email and password and click sign in. 

 

 

8. Your dashboard will then be displayed.  

 


