
Pet Insurance Open Enrollment
Because Pets Are Family Too



• Open Enrollment & Life Events

• What is Oakland County’s pet insurance 

plan?

• How does it work?

Agenda

• Making the Plan Real
• Beau

• Sassy

• Styx

• Animal Shelter Partnership for 2025



Open Enrollment/Life Events

• Open Enrollment is April 1st – 15th 

• Coverage Start Date: May 1st

• New Pet?
• You can add them to coverage within 30 days of adoption!

• Lost a Pet?
• You can remove them from coverage within 30 days of the event

• Age Requirements: 8 weeks-10 years
• Ages 11+ do not qualify

• Once on the plan can stay for duration of their life



Oakland County’s Pet Insurance Plan

• Meet PetPartners!
• Accident & Illness Coverage 

Only

• No Network

• For current pets only

• Wellness and Preventative 
care is NOT covered:

• Spay/neutering

• Teeth Cleanings

• Yearly vaccines



How does it work?



• 3 Simple Steps!

1. Visit any licensed vet 

or clinic

2. Pay your vet and 

submit a claim in the 

pet portal

3. Get reimbursed for 

eligible expenses

How does pet insurance work?



• Select the pet you’re filing a claim for 

• You will need to register your pets after May 1st. 

• No need to register your pets in WorkDay

• Share a few details about your vet visit

• Upload an itemized copy of your vet bill

• Choose how you want to be reimbursed

• Direct Deposit or Check

• Submit!

• You can track your claims at anytime in the 

Pet Portal

How to Submit a Claim



What is Covered?

Coverage Details

Annual Deductible $300 per pet

Reimbursement 80%

Annual Limit $5,000 per pet

Prescriptions Deductible/Coinsurance

Age Requirements 8 Weeks-10 Years
*Pet must be enrolled before age 11 but can stay on the plan for life

Waiting Period Injuries: Waived

Illnesses: 14 days

Prior Coverage Credit Included



Coverage Continued 
Coverage Details

Rehabilitation and Physical 

Therapy

Covers physical therapy, 

hydrotherapy, thermotherapy, and 

therapeutic massage

Subject to deductible and 

coinsurance

Inherited and Congenital Care Covers diabetes, IVDD, luxating 

patella, osteoarthritis, spondylosis, 

hip dysplasia, and birth defects

Subject to deductible and 

coinsurance, and 30-day benefit 

waiting period

Alternative and Behavioral Care Covers acupuncture, chiropractic, 

homeopathy, herbal therapy, 

naturopathy, and 

vitamins/supplements

Subject to deductible and 

coinsurance.  Behavioral care 

subject to $1,000 annual limit and 

14-day benefit waiting period

Final Respects Covers cremation and burial 

expenses

$300 limit paid in excess of annal 

limit (not subject to deductible and 

coinsurance)



• Common Illnesses
• Broken Bones
• Diagnostics
• Prescription Medications
• Surgery
• Alternative Treatments
• Toxin Ingestion
• Digestive Issues
• Cancer
• Hospitalization
• And more!

Commonly Covered Items



Paycheck Deductions (Post Tax)

• Dog(s)
• 1 Dog- $11.98 per check
• 2 Dogs- $23.96 per check
• 3 Dogs- $35.94 per check
• 4 Dogs- $47.93 per check
• 5 Dogs- $59.91 per check

• Cat(s)
• 1 Cat- $6.29 per check
• 2 Cats- $12.57 per check
• 3 Cats- $18.86 per check
• 4 Cats- $25.14 per check
• 5 Cats- $31.43 per check



Let’s Make the Plan Real!



Meet Beau

Meet Beau (or Beau Beau)

• Age 8, Brittany Spaniel that loves to be in a lap

• Beau developed digestive issues last year in 
February

– He went to the ER Vet 3 times , his normal 
dr once, and saw an internal medicine 
specialist once

– Has inflammatory bowel disease

– Is happy and healthy today!



Beau- Adding it Up

ER Vet visits (emergency consult and  patient care)
$537

(3 visits at $179 before 
x-rays and medications)

Vet Visit (exam and 3 sets of labs) $342.50

X-ray (3 sets from  the ER visits and 1 set from the specialist visits)
$1,592

($398 each)

Specialist Visit ( Consultation and Ultrasound with Sedation) $1,396

Medications ( from er, vet, and specialist) $193.21

Total out-of-pocket medical & Rx costs $4,149.71

Reimbursement $3,319.77

Deductible $300

Annual payroll deductions (only 1 dog) for 26 pays $311.48

Total would have been spent on his visits $1,441.42



Meet Sassy

Meet Sassy (or Baby Girl)

• Was 6 years old, recently passed over the 
rainbow bridge

• Sassy got hurt in the fall of 2024 that 
uncovered other health conditions that she 
had

– Over the course of 6 months after her 
injury, she wasn’t recovering well and 
they discovered her kidneys were giving 
out. 



Sassy-Adding it Up

1st Vet vist(Exam and blood work) $375

2nd Vet Visit (exam, blood work, and echogram) $1,000

X-ray (from the first vet visit) $200

Medications (from first visit) $125

Final Respects (the rainbow bridge)

$200
(paid in excess of yearly 

limit)

Total out-of-pocket medical & Rx costs (not including final respects) $1,800

Reimbursement $1,440

Deductible $300

Annual payroll deductions (only 1 cat) for 26 pays $163.54

Total would have been spent on his visits $823.54



Meet Styx
Meet Styx (or Sticky Bunn)

• 5 years old, he loves to hang out on mom’s 
chair while she works

• Had a urinary blockage and his kidneys 
weren't working well

– Spent 4 days at the emergency vet ( and 
had surgery there) and then 2 more days 
at his normal vet for recovery/monitoring

– He is now happily home so he can get 
love from mom and his two fur siblings



Styx- Adding it Up

ER Vet for 4 days (emergency consult, iv fluids, catheter, and patient care) $1,647

Surgery at the emergency vet $5,784

Vet Visit for 2 days (blood work, iv fluids, and catheter) $1,000

Medications $150

Total out-of-pocket medical & Rx costs $8,581

Reimbursement (reached the max amount for the year) $5,000.00

Deductible $300

Annual payroll deductions (3 cats ) for 26 pays $490.36

Total would have been spent on his visits $4,371.36



Animal Shelter Special!

• We’ve paw-tnered up with the 
animal shelter to help those that 
are still Purr-plexed on getting a 
new pet!

• Dogs $25
• 1 year Rabies & Dog license included as well!

• Cats $15
• What’s included?

• Age-appropriate vaccinations
• Heartworm test
• Nexguard
• Spay/Neuter
• Microchip
• Unlimited snuggles and kisses



Shelters Information

• Location:
• 1200 N Telegraph Rd, Building 

42E, Pontiac, MI 48341

• Hours
• Monday: 10-5pm

• Tuesday: 10-7pm

• Wednesday: 10-5pm

• Thursday: 10-7pm

• Friday: 10-5pm

• Saturday: 10-4pm

• Sunday: Closed



Shelters Alumni



• Open Enrollment is from April1st –
15th

• Register your fur babies after May 1st!

• Can add/drop coverage with life 
events through out the year 

• Age requirement: 8 weeks to 10 
years

• Visit the animal shelter for the 2025 
year special!

Quick Recap



If you have any questions/concerns, please come “hound” us!

Thank You!

Katelyn Marvin
Benefits Supervisor
marvink@oakgov.com

(248) 202-0476 

Raquel Little
User Support Specialist

littler@oakgov.com

(248) 452-9189

Katee Zora
Senior Benefits & 

Retirement Specialist
zorak@oakgov.com

(248) 466-7232

Uda Daniel
Senior Benefits & 

Retirement Specialist
danielu@oakgov.com

(248) 975-9649 

Riley Ogurek
HR Analyst

ogurekr@oakgov.com

(248) 466-5822
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