Transportation Task force
Meeting Minutes
Monday, June 26, 2017
9:00 – 11:00 AM
AAA-1B
Attendees: Shane Bies, Sam Babbie-Gill, Mike Daley, Genessa Doolittle, Sandi Elanges, Kris McGovern, Nicole Odom,
Kristina Ottenwess, Kate Rettler, Jarrett Sanders, Mary Strobe, Carole Welsh, Garth Wooten, Karen Dinda, Laurie Gell,
Debbie Nelson
MyRide2 Mobility Management Program: Roberta Habowski, AAA-1B


Refer to PowerPoint.

Travel Training: Debra Price Ryan, AAA 1-B




Refer to PowerPoint.
Last April Debra attended a 3 day seminar with Easter Seals. They implemented a travel trainer program, which
Debra has almost completed.
Refer to Easter Seals website to become a certified travel trainer. Cost is $1500 and has taken Debra almost 18
months to complete.

VA Transportation Options: Sam Babbie- Gill, Veteran’s Affairs



First step is to make sure the veteran is registered with the VA.
Travel services are for veterans that are service connected or non-service connected and is also based on
income. Refer to handouts for who is eligible.

Oakland County Veteran’s Transportation Services: Garth Wooten , OC Veteran’s Services







Offices in Pontiac & Troy make sure veterans in Oakland County get the benefits they are entitled to.
Client program transporter provides transportation to the VA medical centers to Ann Arbor & Detroit.
Van is based in Pontiac office but picks up from other locations. Client must be at the pickup location by 8:30 on
pickup day.
Van can transport up to 7 people plus a wheel chair. Home pick-ups are available for people in wheel chairs.
Must make an appointment.
Plan on spending a day at the hospital. With 5 riders and appointments at different times, you might be there all
day. This can be a Social event for Veterans to be able to get out and talk to each other.
Cannot transport scooters at this point because they cannot be secured in a van.





Last year they transported around 400 veterans to the medical centers.
If a veteran is not registered with the VA, they can go to the veteran’s services offices instead of going through
the VA.
Will allow an escort on the van space permitting.

Transportation Task Force Work Plan: Shane Bies, OCHD


As a group, we decided that we would be a Task Force. This information is great, but should it be shared with
the larger group? Reviewing tasks completed in the past, and looking forward to the future, where are we
headed?
o Karen Dinda: Ask the larger homeless healthcare what they want to know about transportation, and
present to the group? Or create an infographic to share with the larger group. Create categories for
Veterans, homeless, seniors….etc.
o Karen Dinda: SMART CPP in Pontiac presented to city council, and designed charrettes (information
gathering), engaging with people to talk about CPP, and where they want to go. Will then have
demographic information after July. Will send out where these are taking place and when.
o Roberta: For adopt a stop Roberta has made a small budget, and talked about adopt a stop. Roberta
brought up Liability concerns and making sure stops are safe in the winter.
o For the August Meeting at Haven Karen Dinda or Madonna can give an update on the SMART CPP.
o Shane- Exploring working more closely with faith based communities or community transit models.
Fresher conversation with faith based community. What options are out in Northern Oakland
County……besides NOTA? Laurie Gell will call NOTA.
o Mike Daley also brought up the point that there is a problem on the West side of the community, opt
out communities from SMART.
o Karen Dinda: For medical appointments, St. Joes, OCHN, & Haven have a partnership and have volunteer
drivers that help in Pontiac with taking people to medical appointments.
o Sandy : Medicaid health plan will arrange for a driver but they need a letter from the medical provider
and requires it before they transport, which if they haven’t been there in a while they can’t go there to
get a letter. It was brought up that this may be against Medicaid policy. Mike Daley will follow up and do
a mystery call to clarify and talk to a supervisor.

Next Meeting: August 28th, 2017 9:00 – 11:00 a.m.
Haven of Oakland County
801 Vanguard Drive, Pontiac, MI 48341
Conference Call: 248-454-0579
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Adopt a Stop
Volunteer Snow Removal for Local Bus Stops
Concept Paper
Background:
The ADA and Senior sub-committee of the Regional Transportation Authority’s Citizen’s Advisory Committee is
committed in making local bus stop accessible to all transit riders. Snow acumination at and around bus stops make
them difficult or impossible to reach safely, and could cause riders to wait for the bus in areas that pose a danger,
such as the street. During the heaviest snow producing months of December – March, the metropolitan Detroit
area receives a monthly average of 10 inches of snow. For just under half of all winter days, Detroit has a least an
inch of snow on the ground. On average, there are six days in January and 3-4 days in December and February
when the city of Detroit can have 5 or more inches of accumulated snow on the ground.
The two major transit providers for metropolitan Detroit area are Detroit Department of Transportation (D-DOT)
and the Suburban Mobility Authority for Regional Transportation. (SMART). SMART operates 54 bus routes with a
peak vehicle requirement of 237 serving 6,000 bus stops. In 2010, SMART carried over 12.1 million passengers. DDOT operates 37 bus routes with a peak requirement of 353 serving 6,000 bus stops (many overlap with SMART). In
2010, D-DOT carried over 36.6 million passengers.
In Washtenaw County, 70 bus stops, of 2500 for the Ann Arbor Area Transportation Authority (AATA) are regularly
cleared of snow by business owners or community groups.
Need:
DDOT and SMART both have limited staff and funding to clear snow from the bus stops. SMART makes it a priority
to send someone to clear the stop if their bus driver or rider calls in to report it.
Goals and Objectives:
This program will recruit volunteers to agree to remove snow from local bus stops. The volunteers may be from
local businesses, other organization or community service- minded individuals. It would be their responsibility to
remove snow from the public transit stops that they “adopt”.
Traditional tools, such as press releases, direct mailings and website posts would be used in the recruiting of
volunteers. Volunteers would also be recruited through personal outreach such as speaking at community
meetings or visiting local private businesses. This program would target 500-600 high usage bus stops
(approximately 10% of total bus stops) in the DDOT/SMART service area. Local businesses, community
organizations and faith based groups would be allowed to adopt a stop. Each group would be responsible for year
round maintenance of the stop. Each stop should be accessible for use by all transit riders and free of debris, snow
and ice.
Important factors for Adopt a Stop program:


It is important to have a simple vehicle for information exchange between program administration and
volunteers (e.g. email and web).
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Volunteers would use their own equipment (snow shovel/blower, etc)



There must be a procedure in place and staff available to validate that the work at the stop has been
completed.



Recognition (e.g. acknowledgement at the site) is especially important to participants.

Oversight:
The Adopt a Stop program would be under the jurisdiction of the RTA .
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