
Online Resources for 
Workers Impacted by 
COVID-19

Oakland County Michigan Works! is ready to help you during these challenging times. 
Our goal is to provide you with the information you need quickly in the event of a 
layoff or closure resulting from COVID-19. We think you will find the important online 
resources below useful:

General
Oakland County Michigan Works! 
OaklandCountyMiWorks.com

Find a Michigan Works! One Stop Service 
Center Location
MichiganWorks.org/About-Michigan-Works/
One-Stop-Service-Centers
Telephone/virtual appointments

Post Your Resumé and Look for Jobs on 
Pure Michigan Talent Connect
MiTalent.org

Unemployment Insurance
How to File for Unemployment  
Insurance Benefits
Michigan.gov/Documents/UIA/160_-_Claiming_UI_
Benefit_In_Michigan_-_Jan2014_444213_7.pdf

Handbook for Unemployed Workers
(UIA 1901)
Michigan.gov/Documents/UIA_
UC1901_76146_7.pdf

Online Unemployment Claims Tool Kit
Michigan.gov/documents/UIA/MiWAM_Toolkit_
for_Claimants_July_2019_662197_7.pdf

Community Resources
Comprehensive Guide to Family Resources, 
Support and Aid in Oakland County
AdvantageOakland.com/resources/Documents/
wd_OCMWA_OCC_ResourceBook2020.pdf

Get Support for Your Family at  
United Way 211 Program
Mi211.org (or call 2-1-1)

Our service center teams are available only via 
telephone or virtual/remote appointment. To schedule an 
appointment, contact your nearest Michigan Works! office 
(a list of locations and telephone numbers is on back).

File an Unemployment Claim
Go online at Michigan.gov/UIA or call
(866) 500-0017 and follow the instructions. After
doing this, you do NOT have to visit one of our
offices to register for work.

https://www.oakgov.com/advantageoakland/workforce/Pages/default.aspx
https://www.michiganworks.org/About-Michigan-Works/One-Stop-Service-Centers
https://www.michiganworks.org/About-Michigan-Works/One-Stop-Service-Centers
https://www.mitalent.org/
https://www.michigan.gov/Documents/UIA/160_-_Claiming_UI_Benefit_In_Michigan_-_Jan2014_444213_7.pdf
https://www.michigan.gov/Documents/UIA/160_-_Claiming_UI_Benefit_In_Michigan_-_Jan2014_444213_7.pdf
https://www.michigan.gov/Documents/UIA_UC1901_76146_7.pdf
https://www.michigan.gov/Documents/UIA_UC1901_76146_7.pdf
https://www.michigan.gov/documents/uia/MiWAM_Toolkit_for_Claimants_July_2019_662197_7.pdf
https://www.michigan.gov/documents/uia/MiWAM_Toolkit_for_Claimants_July_2019_662197_7.pdf
https://www.oakgov.com/advantageoakland/resources/Documents/wd_OCMWA_OCC_ResourceBook2020.pdf
https://www.oakgov.com/advantageoakland/resources/Documents/wd_OCMWA_OCC_ResourceBook2020.pdf
https://www.mi211.org/


Novi
31186 Beck Road
Novi, MI 48377

(248) 926-1820

Oak Park
22180 Parklawn Street
Oak Park, MI 48237

(248) 691-8437

Pontiac
1850 N. Perry Street
Pontiac, MI 48340

(248) 276-1777

Southfield
21415 Civic Center Drive, Suite 116
Southfield, MI 48076

(248) 796-4580

Troy
550 Stephenson Highway, Suite 400
Troy, MI 48083

(248) 823-5101

Waterford 
7500 Highland Road
Waterford, MI 48327

(248) 617-3600

A Proud Partner of the American Job Center Network

Equal Opportunity Employer: Program auxiliary aids and 
services are available upon request to individuals with 
disabilities | Michigan Relay Center or 711

Funded by:  David Coulter, Oakland County Executive, 
Oakland County Workforce Development Board, 
Michigan Department of Labor and 
Economic Opportunity

At Your Service
Monday-Friday, except state holidays
Telephone and Virtual Appointments Only

OaklandCountyMIWorks.com
 @OaklandMIWorks

https://www.oakgov.com/advantageoakland/workforce/Pages/default.aspx

