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DEAR OAKLAND COUNTY TEAM:

As we all return to our county campus, it won’t come without its challenges . Each department has had to 
reframe how we deliver services to our residents, how we keep our employees and visitors safe and most of 
all, how we move forward as a team in this new environment . 

Over the last month, with the help of Human Resources, Health, Facilities Operations, leadership and 
employees, we have designed this resource guide for COVID-19 pandemic preparedness . The goal of this 
document is to increase the awareness of COVID-19 mitigation measures for our teams by saving time, 
preventing mistakes, encouraging independence and autonomy, and ensuring a safe workplace . 

It is intended to provide a framework for restarting our facilities and office locations with a consistent 
response and strategy throughout our operations, while protecting employees and making sure everyone 
stays safe, healthy and confident about returning to work . It includes a streamlined set of checklists and 
practical recommendations based on guidelines from the Centers for Disease Control and Prevention, 
Oakland County Health Division, OSHA, the Department of Labor and the World Health Organization . This 
document will change as recommendations are adjusted to meet the needs of the organizations and the 
continued mitigation of COVID-19 . 

The measures we have put in place focus on what we can do as an organization to protect our employees, 
but this can’t be done without your partnership . As we move forward as Oakland Together, we will rely on 
your individual actions to help keep us and our families protected . We remain committed to providing you 
a workplace that is safe by ensuring you have the proper tools, equipment and policies you need to stay 
healthy . In return we ask that you:

• Stay home when you are sick

• Work with Human Resources when you feel you have been exposed to COVID-19

• Practice good hygiene

• Always wear the appropriate PPE 

• Follow our screening requirements and all safety policies

This isn’t about ensuring you follow the rules; it’s about doing our best to protect our fellow employees and 
visitors, which also means we are protecting our families and those that are most vulnerable . As Oakland 
Together, we can come back safely and serve the community that we love . 

Sincerely,

David Coulter
Oakland County Executive
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PURPOSE AND INTENT

The purpose and intent of this manual is to ensure that all our employees know and understand expected 
policies and procedures that have been put into place to protect our employees and our visitors . We recognize 
that each department has unique needs and must mitigate the spread of COVID-19 . While this manual is 
broad, each department may have its own guidelines to ensure safety and compliance . Below is a summary 
that should be followed until the guidelines are updated .  

To minimize the spread of COVID-19, physical distancing (social distancing) is always the preferred method, 
where possible .  

Physical Distancing

Substitution

Engineering Controls

Administrative 
Controls

PPE

    Physically remove the hazard

Replace the hazard

Isolate people from the Hazard

Change the way people work

Protect the worker with Personal 
Protection Equipment

Most 
effective

Least
effective
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RESPONSIBILITIES OF OUR TEAM
INDIVIDUALS:

• Stay home when you are sick or exposed to COVID-19

• Work with Human Resources if you may have been exposed to COVID-19

• Practice good hygiene: wash your hands, cover your mouth when coughing, etc .

• Always wear the appropriate PPE 

• Follow screening requirements and all safety policies

• Sanitize your workstation

DEPARTMENT LEADERS:

• Create an environment for employees to feel comfortable calling in sick

• Allow employees to work from home when prudent or necessary 

• Manage and maintain PPE and cleaning supplies for your departments

• Create opportunities for contact-free service delivery where appropriate

• Work with Facilities to ensure that your public areas, workspaces and common areas meet social 
distancing requirements

• Listen to employee concerns and respond swiftly 

• Hold employees accountable for following safety policies and lead by example

ADMINISTRATION:

• Provide policies to support the health and well-being of our employees and visitors

• Provide employees with tools for contact-free services where appropriate

• Ensure sufficient PPE and cleaning supplies to keep workforce healthy

• Provide support to leadership and employees with safety concerns

• Hold leadership, employees and departments accountable for their roles in mitigating COVID-19
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EMPLOYEE RELATED PROTOCOL
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EMPLOYEES

All county buildings/facilities will limit the number of entrances to ensure that anyone entering a building is 
screened . Each building/facility will have a designated person(s) to conduct employee health screenings and 
have employee check-in hours while ensuring social distancing .

Electronic doors will be deactivated to require use of designated entrances/exits for employees . Please see 
your supervisor for designated employee entrances .

Any contractors who come on site must follow all county screening and safety policies .

Daily, prior to reporting for work, all individuals (hourly, salaried, agency/supplemental) will be required to 
complete a survey assessing their ability to report to work .

Details Activity

Human Resources will supply 
each designated screener with 
a safety kit within each building 
or at designated screening 
locations

• Each designated area will include an employee log or online 
health screening questionnaire 

• Touchless thermometer

• Extra batteries

• Troubleshooting guide for thermometer

• Gloves for screener

• Mask for screener

• Hand sanitizer

• Container to hold items

• Training will be provided from HR/Health Division 

Employees will be screened 
when entering the building 
each day . It is the employee’s 
responsibility to make sure 
he or she is screened on-site 
before starting their shift .

• Employees must log their temperature each day as determined 
by the county

• Employees must answer health screening questions as 
determined by the county

• Employee must sign the policy requiring daily screening (one 
time only to acknowledge receipt)

• Employees who travel to multiple buildings may be screened 
more than once

• The county will determine the appropriate procedures and 
methods on how to administer the temperature and health 
screening process

Employee Screener • Each building will have a designated screener for employees 
and visitors

• Refer to screening policy and screener requirements
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VISITORS

All visitors (including delivery personnel) will be screened, with a temperature check, upon entering a county 
building or facility . Visitors who fail the screening will not be allowed into the county building/facility .  Visitors 
will also be required to wear a mask .

Details Activity

Screening • All visitors must be screened and receive a temperature check 
until further notice . If they fail the screening either with questions 
or a temperature over 100 .4F visitors will be prohibited from 
entering the building

PPE • All visitors must wear a mask before entering the building until 
further notice . They county will make every effort to supply 
masks for visitors

• For issues with visitors who refuse to comply, screeners and/or 
departments should seek assistance from the deputy within the 
building, for those buildings that don’t have a deputy, screeners 
may call 911 (OCSO) for assistance

CONTRACTORS / VENDORS
All contractors and vendors must comply with all employee safety protocols . It is the department’s responsibility 
to communicate with contractors and/or vendors on screening and safety protocols within the county .

Details Activity

Screening • All contractors or vendors must be screened and receive a 
temperature check until further notice . If they fail the screening 
either with questions or a temperature over 100 .4F, they are 
prohibited from entering the building and should follow the 
employee guidelines for returning on site

PPE • All contractors must wear appropriate PPE as defined by the 
county’s employee PPE policy . Vendors and contractors are 
required to provide their own PPE when possible

Safety Manual • All on-site contractors or vendors must receive a copy of 
the county’s safety manual which can be obtained from the 
Purchasing Department

• Each department is responsible for ensuring their contractors 
or vendors follow county safety policies and orders from the 
Oakland County Health Division

• Some departments may have stricter protocols for visitors such as the Oakland County Jail and/or 
Children’s Village

• Individuals who have appointments must undergo a screening and temperature check
• Virtual meetings are recommended whenever possible
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ILLNESS AND EXPOSURE

Details Activity

Feeling ill and you have 
developed one or more 
symptoms of COVID-19

• Get tested and stay home until results are received

• Contact your primary care physician and/or make an 
appointment for a COVID-19 test at Clarkston Medical Group 
(248) 625-2621 or the Oakland County Health Division Nurse on 
Call – 1-800-848-5533

Feeling ill and have confirmed 
positive COVID-19 test

• Stay at home for at least 72 hours with no fever (three full days 
of no fever without use of fever-reducing medication ) AND other 
symptoms have improved such as cough or shortness of breath 
AND at least 10 days have passed since your symptoms first 
appeared

If you have had direct 
contact with someone who 
has COVID-19 symptoms 
or has been diagnosed with 
or is probable for COVID-19 
infection, you may continue 
to work provided you remain 
asymptomatic and the following 
precautions are implemented:

• Daily screening program before starting work to monitor for fever 
and assess symptoms

• The employee should always wear a face mask while in the 
workplace for 14 days after last exposure

• The employee should stay at least six feet away from other 
people as work duties permit

• Clean and disinfect all areas such as offices, bathrooms, 
common areas and shared electronic equipment routinely known 
to be used by the exposed employee for 14 days after last 
exposure

EMERGENCY RESPONDER EXCEPTION 

If you work in the following departments, please notify the designated contact person of your symptoms/
exposure for further direction:

Oakland County Sheriff’s Office Brandi Hilario (248) 858-5026

Oakland County Children’s Village Katie Williams (248) 858-1148

Oakland County WRC Jackie Thomas (248) 858-1270

WHERE TO GET TESTED:

Oakland County Health Division/Nurse on Call 1-800-848-5533

Clarkston Medical Group (248) 384-8326
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RETURN TO WORK PROTOCOL

Details Activity

Any employee who has been 
off work for three or more 
consecutive days, for health 
concerns/illness, may not return 
to work until at least one of the 
following is met and a doctor’s 
note for clearance or consultation 
with Oakland County with Nurse 
on Call is faxed directly to Human 
Resources Labor Relations at 
(248) 975-9774 .

1)  At least three days (72 hours) have passed since recovery defined 
as resolution of fever without the use of fever-reducing medications 
AND improvement of respiratory symptoms (e .g ., cough, shortness 
of breath); AND at least 10  days have passed since symptoms first 
appeared

2)  If you did not feel feverish (e .g . body aches, chills, etc .) and/or 
did not have a documented fever (>100 .4F), you may return to work 
if your symptoms have improved (for example, when your cough 
and shortness of breath have improved) AND at least 10 days have 
passed since your symptoms first appeared and two negative tests, 
24 hours apart

3)  If you have an alternate diagnosis (e .g ., tested positive for 
influenza), criteria for return to work will be based on the diagnosis .  
Contact your supervisor for additional guidance

EMERGENCY RESPONDER EXCEPTION 

If you work in the following departments, please notify the designated contact person of your symptoms/
exposure for further direction:

Oakland County Sheriff’s Office Brandi Hilario (248) 858-5026

Oakland County Children’s Village Katie Williams (248) 858-1148

Oakland County WRC Jackie Thomas (248) 858-1270

WHERE TO GET TESTED:

Oakland County Health Division/Nurse on Call 1-800-848-5533

Clarkston Medical Group (248) 384-8326
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SOCIAL DISTANCING

The Centers for Disease Control and Prevention (CDC) says maintaining proper social distancing means 
keeping at least six feet away from those around you . When that is not physically possibly, the CDC and the 
Department of Labor (DOL) have provided guidelines .

Each building, department and/or floor of a county building will have a designated safety leader to ensure that 
all social distancing measures are addressed in workspaces, common areas and public areas . 

Please see list of safety leaders for COVID-19 at telegraph.oakgov.com

Details Activity

GENERAL OFFICE SPACE

Facilities Management and the 
Health Officer will work with 
the department safety leader, 
using guidelines from the CDC, 
OSHA, and DOL to determine 
the safe number of employees 
to be in the assigned office 
space . 

• Move or remove office furniture as necessary (teleworking is 
encouraged before workspace modification)

• Place markings demonstrating six feet on the floor in office area 
and around shared office equipment

• To reduce the use of PPE, install clear plastic barriers in 
appropriate areas, primarily in areas where the public is being 
serviced

• Provide employees with the appropriate PPE as determined by 
the health administrator in conjunction with the CDC, OSHA and 
DOL guidelines

• Employees are responsible for cleaning/maintaining their 
workstations; as well as cleaning shared office counters/tables

• Departments are responsible for cleaning shared office 
equipment such as copiers before and after their use throughout 
the day . Please work with safety leader to establish a process 
and acquire appropriate cleaning supplies

• Facilities is responsible for cleaning office space, common space 
and public space daily
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Details Activity

MAIL AND PAPER HANDLING

Mail and Paper Handling • Employees should wear gloves when handling large amounts of 
mail and wash their hands immediately after

• Employees are encouraged to wash hands after handling any mail 
or packages

• Central delivery of packages will remain in effect until further 
notice

RECEPTION/PUBLIC AREAS

Where social distancing cannot 
be maintained, the following 
guidelines will be observed

• Clear plastic barriers will be installed in reception/transaction sites

• Floor markings will be placed to promote social distancing

• Do not supply pens/office supplies for public use . If you must, 
provide a container of pre-sanitized pens

• Make hand sanitizer available

• Employees are responsible to wipe common areas throughout the 
day and especially after use

• Facilities Management will provide thorough cleaning daily

COURTROOMS

State and federal guidelines 
for courtroom etiquette will be 
observed .

• PPE will be worn by all parties when necessary

• The level of PPE will be determined by the health administrator 
based on recommendations by the CDC and the DOL

• Limit the number of individuals in the courtroom as guided by 
social distancing or court orders

• Mark off seating in the audience

• Install clear plastic guards as appropriate

• Clean tables and podium 

• Seek guidance from each court administrator for questions or 
concerns

SMOKING AREA SAFETY

• Limit the number of employees in smoking areas

• Stagger breaks to help control

• It is recommended that only one person should be allowed in 
each smoking area 

• Place signage in smoking areas to remind employees to stay six 
feet apart 

• Please note there is an increased risk for more severe COVID-19 
infection for smokers
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Details Activity

CONFERENCE/MEETING ROOM SAFETY

Best practices for conducting 
meetings and conferences

It is required when possible, to use the following virtual options:

• Teleconferencing

• Skype For Business

• Zoom meetings, etc .

In-person meetings • Must be in a room where social distancing can be practiced

• Guidelines must follow CDC directions

• All meetings should be virtual when possible

Conference Rooms • Limit access or lock conference and meeting rooms to avoid in-
person gatherings . Where possible permanently remove chairs 
or post the allowable number of people in the room

• Provide technology installations to support teleconference 
meetings

• Post signage for maximum capacity that ensures adequate 
space for six-foot social distancing

• Users are required to wipe down chairs, tables and remotes 
between uses

• Facilities Management is responsible to clean nightly

WORKING REMOTELY

When and where possible, employees should continue to work 
remotely where it makes business sense

GENERAL WORKFORCE SAFETY

• Stagger shifts and break times where applicable to allow for 
social distancing

• Rearrange, move or eliminate desks, lockers or workspaces 
where applicable to ensure social distancing

• Place signage in workspaces encouraging social distancing

• Ensure employees have the proper PPE as recommended by the 
Oakland County Health Division, CDC and OHSA

• Employees will be provided with appropriate cleaning supplies 
and it will be the employees’ responsibility to clean and disinfect 
their tools, equipment, workstations and vehicle before and after 
use
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Details Activity

WORKPLACE COMMON AREAS

Reduce hand contact where 
possible

• Prop inner doors open to minimize employees touching handles No 
fire doors can stay open . Contact facilities if you have questions

• Where applicable place hand sanitizer near time clock sites with 
signage to wash hands

• Instruct employees to discontinue handshakes and close contact 
greetings 

• Where hand contact cannot be avoided, increase access to hand 
sanitizer and disinfecting products

• Use handicapped door openers when possible to reduce hand 
contact

LOCKER ROOMS/RESTROOMS

• Limit the number of employees in the locker room at one time

• Arrange/move lockers to allow for social distancing if available

• Clean/disinfect area

• Employee responsibility before/after use

• Facilities to clean daily

KITCHENETTES / BREAK ROOMS

• Stagger lunch and break periods where applicable

• Rearrange/move tables to maintain social distancing

• Remove shared utensils/dishes or create signage with reminders 
about disinfecting prior to use

• Clean and disinfect tables, chairs and appliances

• Employee responsibility to wipe down before/after use

• Department will provide cleaning supplies for use throughout the day

• Facilities Management to clean daily

VEHICLE SAFETY PROTOCOL

Car/Truck • Only one employee to a vehicle (exceptions will be necessary for 
those departments that require transporting in-custody, public, clients 
or residents in the normal course of business)

• If there are not enough county vehicles available, employees may 
utilize their personal vehicle and the department will reimburse 
mileage

• Employees must clean or wipe down vehicle interior after use, 
including steering wheel, seat, door, window and high touch areas
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VULNERABLE EMPLOYEES

Employees in this category are not precluded from working and may qualify as individuals with a disability 
under the ADA and Michigan Persons with Disabilities Act .    

Employees who have concerns about their health during the COVID-19 pandemic are to contact their 
supervisors first . However, if they still have concerns or are uncomfortable doing so, they may directly contact 
Julie Fisher, labor relations supervisor at (248) 858-0539 or fisherj@oakgov .com . Below is a summary and  
some potential accommodations for those employees who may be vulnerable:

Details Activity

The CDC has identified 
vulnerable workers as follows; 
this list is not all-inclusive:

• Age 65 or older

• Underlying health conditions

• Diabetes

• Chronic respiratory disease

• Cardiovascular disease

• Immuno-compromised 

• Hypertension

• Other condition as determined by a physician

• Pregnant or nursing mothers

If you have an employee who 
has self-identified as being 
vulnerable:

• Allow them to work from home if their job permits .  

• Seat them in a location with minimal contact

• Provide extra PPE were applicable

Any requests for reasonable 
accommodation during 
COVID-19:

• Contact Labor Relations at (248) 858-0539
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HANDWASHING

Details Activity

EMPLOYEE-ONLY AREAS – CUBICLES, OFFICES, BREAK ROOMS

Handwashing and Hygiene • Ensure all employees have access to soap, warm water and 
paper towels . Increase availability of hand sanitizer, disinfecting 
wipes and tissues for employees

• Provide hand sanitizer and tissues in public areas

• Deactivate hand dryers

• Post reminders of proper hand washing in all areas where 
employees wash their hands

• Employees are advised to wash hands frequently

• Employees are advised to practice proper sneezing/coughing 
etiquette

• Communicate strict adherence to prevent gathering in the 
change rooms and washrooms for all employees’ safety

• Utilizing other visual cues (controlling urinals and sinks to every 
second one) to maintain social distancing 

• Limit the number of employees in change rooms at one time 
(implement schedule), consider monitoring

• Require employees to change at home where social distance in 
locker rooms cannot be maintained or is not available

• Establish strict disinfecting practices and timelines for restrooms 
and changing rooms

VISITORS AND PUBLIC AREAS

Handwashing and Hygiene • Ensure all visitors have access to soap, warm water and paper 
towels . Increase availability of hand sanitizer, disinfecting wipes 
and tissues for employees .  Provide hand sanitizer and tissues in 
public areas

• Post reminders of proper hand washing in all areas where 
visitors wash their hands

• Post reminders to practice proper sneezing/coughing etiquette
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CLEANING, DISINFECTING & PPE
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SELECTION AND USE OF PERSONAL PROTECTIVE EQUIPMENT

In accordance with Centers for Disease Control and Prevention 
(CDC) recommendations, Oakland County is working to 
minimize the number of individuals who need to use respiratory 
protection such as an N95 mask through the preferential use 
of engineering and administrative controls on a case-by-
case basis . If administrative controls and social distancing 
are not possible the following recommendations for personal 
protective equipment (PPE) shall be followed . 

Per the CDC, covering your mouth and nose with a face 
covering helps prevent the spread of COVID-19 .

All employees are required to wear a facial covering while 
entering a county building/ facility and guidelines followed 
while at work or in a county building/facility .

The county will provide employees with the appropriate level 
of PPE necessary for your job/environment as determined in 
conjunction with the Health Division, Human Resources and 
each department; CDC and OSHA requirements will be the 
primary resource for recommendations . 

Details Activity

EMPLOYEES

PPE • Employees will be provided with the appropriate PPE as determined in 
a collaborative effort between the health officer, HR and the department 
managers

• HR will provide employees with training to understand new requirements 
for PPE including, when to wear PPE, how to wear the PPE and how to 
properly dispose of PPE

• Employees will be responsible for following the PPE policy

DEPARTMENTS

PPE • Departments will be provided with signage to post reminding employees 
of requirements

• Departments are responsible for ensuring employees follow requirements 
for wearing PPE

• Departments must establish minimum PPE inventory requirements each 
week (i .e . masks, gloves, soap, cleaning agents, sanitizer, wipes, goggles, 
face shields)

• Establish purchasing schedule to maintain minimum PPE inventory . 
Until further notice all purchasing for PPE will be directed through the 
Emergency Operations Center
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EMPLOYEE REQUIRED PPE

Job Function Recommended PPE Alternative PPE

Office: No interaction with public but may be 
with other co-workers

Examples: open offices spaces with multiple 

cubicles

• Cloth mask

• Scarf

Office: Public interaction with a barrier (i .e . 
Plexiglass)

Examples: Counter transactions

• Cloth mask

• Scarf

Individual offices

Examples: one office not shared  

with co-workers

None required in your 
own office with no visitor 
or a cloth mask/scarf

• Cloth mask

• Scarf

Positions unable to practices social distancing

Examples: Children’s Village, Sheriff’s Office, court 

personnel

*Required only during times they cannot 
maintain social distancing or in closed spaces

• Cloth mask/surgical 
mask

• KN95

• N95

Employees who have community 
appointments

Examples: Equalization, Treasurer, Home 

Improvement

• KN95 or N95 and 
eye covering

• Cloth mask

• Scarf

Field Personnel

Sheriff’s Office

WRC

Children’s Village

Health Division

Parks and Recreation

• KN95

• N95 

• Face shield

• Cloth mask

• Scarf

• Surgical mask

Hallways/Common Areas/Conference Rooms • Cloth mask

• Scarf

• Surgical mask

Medical employees working with the public • KN95 or N95 with a 
surgical mask and 
eye protection .* 
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Job Function Recommended PPE Alternative PPE

Lunchrooms:

Eating in lunchrooms is not allowed until 

restaurants are allowed seating. We may open 

shared lunchrooms at that time and will follow 

CDC guidelines.

N/A N/A

Job Function Recommended PPE

EMPLOYEES WORKING INDOORS WHERE

a . The public has access to the office area 
and is wearing a face covering

b . The public does not have access to 
the office area but there are employee 
interactions with less than six-foot social 
distancing 

c . The public does not have access to 
the office area but there are employee 
interactions with six-foot or greater social 
distancing

a . The employee shall wear a cloth face covering or 
surgical mask

b .  The employee shall wear a cloth face covering or 
surgical mask

c .  No face covering is required

EMPLOYEES WORKING INDOORS WHERE

a . The public is not wearing masks

b . The public is wearing masks

c . There is no public or employee 
interaction six-foot or greater social 
distancing

a . All employee must wear the following: KN95/ N95 
with a surgical mask or cloth face covering to extend 
the life of the KN95/ N95

b . The employee must wear one of the following choose 
to wear KN95/ N95, surgical masks, or cloth face 
covering

c . There are no masks or face covering required

EMPLOYEES INTERACTING WITH ANIMALS

KN95 or N95 with a surgical mask or any face covering 
and a face shield

Per CDC, currently, there is no evidence that animals can 

transmit this virus to people.  Out of an abundance of caution 

when adequate supplies are available, the use of N95 and 

KN95’s around close contact with animals is recommended.
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EXAMPLES OF PERSONAL PROTECTION EQUIPMENT

It is important to note, that the PPE designated to address the mitigation of COVID-19 is not meant to replace 
required PPE for your job function . Please work with your department to ensure all safety protocols are met .

Surgical Mask Face Shield

N95 Mask Cloth Mask

KN95 Mask Scarf
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CLEANING AND DISINFECTING BUILDING PROTOCOLS

Details Activity

Cleaning and Disinfecting PPE • Employees may not share PPE

• Users shall be trained by HR and/or the Health Division in the 
proper care and cleaning of PPE

• Reusable PPE must be cleaned and disinfected prior to each use 
and after each use and be assigned to a single user

• Masks or respirators should never be worn by more than one 
user

• Pack or store face coverings/masks between uses so that they 
do not become damaged or deformed

• Hang used KN95/N95 respirators in a designated storage area or 
keep them in a clean, breathable container such as a paper bag 
between uses . To minimize potential cross-contamination, store 
respirators so that they do not touch each other and the person 
using the respirator is clearly identified . Storage containers 
should be disposed of or cleaned regularly

• Discard N95/KN95 after a maximum five days of use

• Discard any respirator that is obviously damaged, becomes hard 
to breathe through or has visible contamination

• Per U .S . Food and Drug Administration, launder reusable cloth 
face coverings before each daily use

Protocols • Facilities has established strict disinfecting practices for offices, 
conference rooms, copiers/printers, common areas, bathrooms 
and production areas .  The frequency of cleaning public/shared 
spaces has increased

• Departments will be responsible for common areas and counters 
throughout the day . Facilities will provide cleaning products to 
have available for staff to utilize in the break rooms, vestibules, 
reception and conference areas

• To see a general cleaning schedule as directed by Facilities 
provide https://bit .ly/OCcleanguide

3RD PARTY JANITORIAL COMPANIES

• Facilities will review contracts and expectations to ensure any 
additional requests are documented and agreed upon for daily 
cleaning

• Ensure proper PPE and proper cleaning chemicals are used by 
company for cleaning and disinfecting

• Contractors must abide by all CDC guidelines for cleaning . 
Please contact Facilities if your vendor does not follow protocols
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HOW TO PUT ON MASKS

• Wash hands with soap and water or use 
hand sanitizer before handling the mask

• Place mask over your face with your hand 
so that both your mouth and nose are 
covered . Do not wear the mask under your 
chin

• Putting on masks: 

• N95/KN95: Place top strap on crown of 
head and bottom strap at base of neck 

• Surgical masks/cloth face covering: 
Secure top tie on crown of head and 
bottom tie at base of neck . If mask has 
loops, hook them around your ears

HOW TO TAKE OFF MASKS:

• Do not touch the front of the mask

• Tilt head forward

• N95/KN95: Remove bottom strap and 
bring carefully over your head . Grasp top 
strap and bring over the head, and then 
pull away from the face . Store in brown 
bag or discard if soiled

• Surgical masks: Untie/unhook from 
ears and pull away from face without 
touching mask . Store in brown bag or 
discard is soiled

• Wash hands with soap and water or use 
hand sanitizer after handling the mask

HOW TO WEAR A MASK PROPERLY

HOW TO TAKE A 
MASK OFF AND 
DISPOSE OF IT 
PROPERLY

TRASH
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CONTACT LIST

COVID RELATED 
SAFETY SUPPLIES

Oakland County 
EMERGENCY OPERATIONS CENTER
(248) 858-5300 • oakEOC@oakgov.com

• PPE

• Cleaning supplies for employee use

• Other supplies related to COVID-19

JANITORIAL 
SERVICES

KEN MILLER • (248) 858-0183

• Concerns about cleaning protocols

• Lack of cleaning supplies in public and 
workspace areas maintained by Facilities

WORKPLACE 
SAFETY 

QUESTIONS

TONY DRAUTZ • (248) 858-1320

• Questions about new safety protocols

• Questions about new or needed safety 
measures

• Questions about PPE

HR QUESTIONS 
OR CONCERNS

JULIE FISHER • (248) 858-0539

• Policy Interpretations

• ADA Concerns

• Employee Illness or exposure concerns

• Leadership support
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Facilities/Custodial 
Sustaining a Healthy Work Environment - FM&O Custodial Operations https://bit .ly/OCWorkEnv

b. We plan to ask for volunteers to work modified shifts for buildings that will require Day 
Porter service, additional support for first shift personnel and be on call for emergency 
situations that may arise.   

c. This process will be contingent on our ability to ensure the buildings are properly cleaned, 
disinfected and safe at the end of the day, and without putting additional stress on personnel 
working second shift.   

3. Responding to emergency situations and/or requests for addition cleaning be performed when there is 
a confirmed case of COVID-19.   

a. All requests will be first reviewed by the Chief of Custodial Service or designee, to determine 
what steps and level of cleaning/disinfecting need to be incorporated based on the following 
criteria:    

i. When was the last time the individual was in the workplace?  Until we get the all-
clear from the coronavirus crisis.   

o Note – We plan to continue to perform the disinfecting measures that are in 
place now that covers common contact points throughout the facility.  One 
addition measure that should be incorporated is that County personnel clean 
and disinfect their keyboard, mouse, telephone and work (desk) surface.  
This will allow my team to focus on their assignments.    

ii. The time frame FM&O received the reported.  (Action Plan tracking report)  
iii. Area of the building impacted and our available to cordon off the area (s), while 

observing social distancing for the safety and wellbeing of all parties affected. 
iv. Is there custodial personnel ability to respond within a reasonable timeline, which 

could be affected by the number of requests we receive at any given time.   
b. Cooperation between both parties involved will play a major role in a successful outcome.  

We will need department heads to support our efforts to address the problem and help enforce 
social distancing.   

i. Human nature will go in two directions:  Number one, individuals overreacting to my 
staff invading their workspace and/or exposing them to a hazardous condition during 
the cleaning/disinfecting process.  Number two, will be those individuals who have 
difficulty understanding why it is important to follow social distancing, because they 
are fishing for information.   

4. Consideration – Initially there needs to be restrictions and/or set hours the buildings will be open to 
the Oakland County general workforce for the following reasons:  

a. To achieve the goal of providing the highest level of cleaning and disinfecting of each 
building daily, the custodial personnel need to have the ability to clean their assignment 
without trying to work around others.  If they must continually work around the general staff, 
it will impact their ability to preform their duties in a timely and highly effective matter.   

b. Having to repeat cleaning and disinfecting steps because someone contaminated an area (s) 
that has already been services puts others at risk.  There is also the chance that the custodian 
is unaware that this individual tainted the area (s).  This has happened numerous times in the 
past prior to COVID-19.   

c. This will greatly reduce the chance of my staff encountering others, which will help enforce 
social distancing protocols.   

 
Summary – This is a “Living Document” that will need to be modified as the COVID-19 threat starts to 
decline and we began to see things return to normal.   
 

 
 
 
 
 

 

Eyewear Protection Usage and Care – Do’s and Don’t  
 

Safety glasses should always be worn when exposed to hazards like flying objects, 
sparks, heavy dust particles, splashing contaminants and chemical products that require 
eye protection.   

• Make sure your eyewear is properly fitted and maintained, and that it is the 
appropriate type for the hazard.   

• Eyeglass wearers must be able to fit goggles comfortably over their glasses.  
Contact lens wearers must shield their contacts behind protective lenses.  
Eyeglasses with prescription lenses are not considered eye protection by OHSA. 

• Eye protection must be kept clean, especially when dirty or fogged goggles have 
the potential to impair vision.   

• Don’t share eyewear.  If you must make sure to clean and disinfect them properly 
before using them.   

• Store routinely worn safety glasses and goggles in a cloth bag or case after every 
use.  If damaged request a new pair from your supervisor.   

 
Rule 3 – Self-Check and Social Distancing Requirements.  Many people ask, “What is Social 
Distancing”? Social distancing, also called “physical distancing” means keeping space between yourself and 
other people outside of your home.  To practice social or physical distancing:  

• Prior to reporting to work, it vital that you CONTINUE to follow the “Staff Screening Checklist for 
Businesses” (see attachment).  If you have any changes from the previous day you reported to work, 
you are required to contact your immediate supervisor and FM&O main office.   

o Remember to sign and date the Staff Screening Checklist once you report to work and post it 
in a location that your supervisor has access to.   

o If a facility has implemented an active screening protocol (temperature testing for example) 
you are required to comply before entering the building (s).   

• Stay at least 6 feet from other people, even when you wear a face covering.   
o When reporting and departing work respect others by maintaining physical distancing.  Be 

patient when clocking in and out, you will not be penalized if you did not clock in at the 
appropriate timeduring this COVID-19 crisis.   

• Do not gather in groups and stay out of crowded places.  
o During breaks and lunch, it’s extremely important that you comply with this guideline.   

• Although the risk of severe illness may be different for everyone, anyone can get and spread the 
coronavirus.  Everyone has a role to play in slowing the spread and protecting themselves, their 
family, fellow workers and their community.   

 
Rule 4 – Cleaning Guidelines and Emergency Protocols.  Even though we have detailed cleaning and 
emergency guidelines in place (Custodial General Duties & Cleaning Guidelines and the Emergency 
Prevention Guidelines attached) we will need to be flexible.  As the County moves forward with bringing the 
general workforce back to the front-line and open to the public, we will need to incorporate some changes in 
the daily operations.  Listed below are some of the new criteria that could be integrated, which may vary from 
building to building:  
 

1. Return to normal work schedule (8 ½ hour work assignment) and terminate the 5/3 program for the 
custodial operations.   

2. Modify start and stop times to incorporate social distancing, provide mid-day cleaning/disinfecting 
services and deal with emergency situations that may arise.   

a. The goal is not to minimize overtime and to be flexible with start and departure times, when 
possible.  We need to make sure the staff members are not overextended and get the 
necessary time to rest and stay healthy.    

Rule 2 – Proper Hygiene and Personal Protective Equipment (PPE) Requirements:  
• Wash your hands often with soap and water for at least 20 seconds especially after you have been in a 

public place, or after blowing your nose, coughing or sneezing, and always after using the restroom, 
before preparing food and eating.  Use hand sanitizer (60% of greater alcohol base) if soap and water 
is not available.   

o Disposable gloves – once you remove your gloves you will need to repeat the steps outline 
above.   

• Avoid touching your eyes, nose, mouth and PPE’s with unwashed or un-sanitized hands.   
• When you report to work your clothing (uniform) should be clean and properly maintained.  During 

these uncertain times you should not continue to wear the same uniform/clothing without proper 
upkeep (laundered and machine dried) each day.  This is also recommended for homemade cloth face 
coverings, bandannas or scarfs.   

 
 
 
 
 
 
 
 
 
 

 

Face Mask Usage and Upkeep – Do’s and Don’t  
 

The goal is to protect yourself when social distancing is unattainable, or when using chemicals, 
equipment and/or emergency protocols require them.  Before donning your mask (no matter the 
type) follow these guidelines:  

• Check to make sure the mask has no defects such as holes, tears or torn straps.  
• Ensure proper fit by making sure your nose and mouth are completely covered.  Make 

sure it is secured with ties or ear loops.   
• Make sure the mask does not impede or restrict your breathing.   
• Remove the mask if you are no longer in an environment or space when isolated from 

others and/or social distancing is achieved. 
• Don’t wear if wet, soiled or damaged.   
• Don’t leave your mask hanging around your neck or placed on top of your head.   
• Keep your mask clean, dry and in a place that is assessable during your travels in and 

out of the facilities or cases when social distancing needs to be achieved.   
o It is recommended that you take your face mask with you at the end of day, so 

when you report to work the next day you can wear it until you are able to 
isolate yourself or comply with social distancing.   

Note:  Not all face masks are created equal.  Some masks can be used over a couple of days 
based on air quality (dust particulates exposed to).  Some individuals who are heavy breathers 
may need or want to replace them daily.  Moisture from the mouth, sweat or humid 
environments can have a major impact on how well the mask will hold up.  If an individual is 
isolated from others in the working environment, and the products that they are using don’t 
require a mask, taking them off will extend (with proper care) the life of the mask significantly. 

 
Hand Protection Usage and Care – Do’s and Don’t  
 

Wearing protective gloves has always been an everyday component for anyone in the 
housekeeping field. The coronavirus is only one of many viruses, bacterial, bodily fluids, 
hepatitis, MRSA and other hazards that require hand protection.   

• Clean hand before putting on gloves and after removing them.   
• Use medical (exam) vinyl, nitrile or latex gloves.   
• Use new gloves after cleaning restrooms, contaminated surfaces or blood-borne 

pathogens.  
• Don’t touch your face when wearing gloves. Remember they are not a substitute for 

proper hand hygiene protocols.   
• Use the proper gloves when recommended by chemical manufacturers.   
• Don’t re-use or wash disposal gloves.   
• Don’t use damaged or visibly soiled gloves.   

 
 
 
 

 

 

Sustaining a Healthy Work Environment 
FM&O Custodial Operations 

 
Introduction – As Oakland County begins the process of bringing the general workforce back to the frontline 
and opening facilities to the public, we will need to continue to do our part to ensure the facilities are properly 
“Clean, Healthy and Safe”.  The strategies and guidelines outlined in this document are not only for our 
customers and fellow team members, they are for your own protection.  There are 4 Key Base components 
that will need to be in place if we are going to help defeat the COVID-19 outbreak that has affected ALL our 
lives:  
 
 
 
 
 
 
 
 
 

 
BASE 

Benevolence 
• During times of battling the unknown or emergency situations, we need to 

acknowledge that coping with stress and fear may bring out the worse in some 
people.  It’s our time to step-forward and show a little more compassion toward our 
fellow workers.   

Patience creates Respect and Generosity  
Accessibility   

• Making sure proper “Communication Tools and Up-to-Date Information” is 
available without delay. This will allow the team the ability to address potential 
hazards that could impact the safety and wellbeing of everyone involved.  

Rumors create Chaos and Dissension 
Standardization  

• Where most operations fall short or fail is when standards and/or protocols are not 
complied with.  If we are all on the same page, efficiency and effectiveness are easily 
achieve, which will minimize risk factors and unsatisfactory conditions.   

Structure creates Functionality and Resolutions 
Education     

• Keeping the workforce well-informed by providing up-to-date tools, training and 
actualities that are vital when dealing with unknown or emergency situations.  

Knowledge creates Foresight and Success 
 
 

Safety Protocols – How to Protect Yourself and Others 
 
Rule 1 – Stay Home when you are feeling SICK or at High Risk.  Even though we are classified as 
essential, each of us have a role to play in slowing the spread: 

• Limit face-to-face contact with others, quarantine/isolate yourself when possible and limit your 
travels outside of your home.  Take care of yourself, get rest and stay hydrated.  

• If you are required to leave your home, avoid close contact with others (social distancing).  Cover 
your mouth and nose with a mask, bandanna or scarf when around others.  If possible, avoid the use 
of public transportation.   

• Contact your physician or healthcare professional (call before you get medical care) to determine the 
best steps to take for your condition (s) and, keep them updated if your condition changes.   

• Self-Monitor – Watch for fever (it is recommended to check your temperature twice a day), cough or 
shortness of breath.  Keep track of your symptoms.   

• Contact your employer to see what additional steps you need to take before you return to work.   
• Educate yourself:  www.cdc.gov/coronavius   and  Oakland County TELEGRAPH – Coronavirus Portal.  
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ADDITIONAL RESOURCES
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ONLINE RESOURCES

CDC
Centers for Disease  
Control & Prevention

https://www.cdc.gov

DOL
U.S. Department of Labor

https://www.dol.gov

OSHA
Occupational Safety &  
Health Administration

https://www.osha.gov



28  |  Oakland County Employee COVID-19 Safety Playbook

MENTAL HEALTH SUPPORT AWARENESS 

It is important to communicate regularly with staff and acknowledge that employees may struggle with change 
and worry about the pandemic . Promote different support strategies for positive mental health . Encompass 
EAP communication is available on the Telegraph to remind employees of this benefit and encourage them 
seek help if needed . 

https://oakgov .sharepoint .com/sites/intranet/departments/hr/Pages/EAP .aspx

To schedule a confidential appointment contact Encompass 
• 1-800-788-8630 
• encompass .us .com

Company Code: oakland

 COACHING  

Our Personal Assistant helps individuals with their
"to do" list. It can be difficult to find extra time in the
day to manage everyday tasks. We help lighten the

load through researching the best options to
benefit you and your loved ones.

SERVICES INCLUDE: Entertainment & Dining,
Travel & Tourism, Household Errands, Service

Professionals

MENTAL HEALTH COUNSELING 

WORK/LIFE RESOURCES

Navigating the practical challenges of
life, while handling the demands of
your job can be stressful. Work/Life
resources and referral services are
designed to provide knowledgeable

consultation and customized guidance
to assist with gaining resolution to

everyday hurdles. 
RESOURCES INCLUDE: Adoption,
Elder/Adult Care, Parenting, Child

Care, Special Needs Support,
Wellness 

LEGAL/FINANCIAL RESOURCES

Legal and Financial resources and referrals are available to
connect employees with experienced, vetted professionals in

their topical area of legal and financial needs.
RESOURCES INCLUDE: Divorce/Custody, Bankruptcy,

Budgeting, Estate Planning/Wills, Personal Injury/Malpractice,
Major Life Event Planning

We help employees and their household
members achieve their personal and

professional goals by providing coaching
that meets needs in many of life's

domains. A coach works actively to help
individuals assess their current situation
then develop goals to meet their stated

expectations. A coach is an accountability
partner and helps individuals overcome
obstacles to achieve goals. COACHES
HELP WITH: Life Transitions, Work/Life

Balance, Goal Setting, Improving
Relationships, & More.

PERSONAL ASSISTANT

PRIVATE, CONFIDENTIAL, & AT NO COST TO YOU 
FOR YOU AND YOUR HOUSEHOLD MEMBERS

Your participation with your EAP is voluntary and strictly confidential. We do not report back to
your employer about the things you discuss in private counseling conversations. 

 EMPLOYEE ASSISTANCE PROGRAM 
Financial worries, aging parents, job stress, health issues - Everyone 
faces challenges from time to time, with your EAP you don't have to 

face these things alone. 

This includes solutions such as: 

ANYTIME, ANYWHERE
Reducing barriers to access through technology 

INCLUDES: 24/7/365 Telephone Support, 
Mobile App with Chat Functionality, Video 

Counseling and Web Portal When overwhelmed with personal, work or
life stressors, mental health counseling can
be a lifesaver. Our licensed master's level

counselors support you and your household
members through difficult times providing

confidential assistance 24/7.
WE HELP WITH: Family Conflict,

Couples/Relationships, Substance Abuse,
Anxiety, Depression

MEDICAL ADVOCACY

Medical Advocacy is a new approach to maneuvering through the
healthcare system. It offers strategies to promote employee health,

productivity, and well-being by serving patient populations throughout the
entire lifespan and by addressing health problems in every category of

disease classification and in all disease stages.
WE HELP WITH: Insurance Navigation, Doctor Referrals, Specialist
Referrals, Care Transition, Discharge Planning, Adult Care Coach
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HR POLICIES REGARDING COVID-19

All documents listed below can be found in the Covid Portal on telegraph.oakgov.com

EMPLOYEE FORMS & POLICIES

 � COVID-19 GE Protocol 

 � COVID-19 Temporary Emergenc y Leave Policy   & Leave Form

 � COVID-19 Screening Policy and Document s  

 � Travel Outside of Michigan Policy  

COVID-19 RESOURCES & TOOLKITS

 � COV   ID-19 Workforce Guidelines   

 � COVID-19 Unemployment Too lki t

 � Families First Coronavirus Response Act (FFCRA ) 

 � Free On-Demand Webinars from Encompass (EAP)  

 �  Teleworking Toolk  it  

• Secure Telework Guideline s 

• Secure Videoconferencing Ti ps
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Posters
Find printable postersin the Covid Portal on telegraph .oakgov .com

  

DO NOT ENTER 
THE BUILDING

If you have any  
of these symptoms:

Fever • Cough  
Difficulty Breathing

Contact Your Doctor or  
Oakland County Nurse-On-Call 

1-800-848-5533

OAKLAND COUNTY HELP HOTLINE
For non-health related assistance or questions

(248) 858-1000

ONLINE SERVICES & APPOINTMENTS
OAKGOV.COM/SERVICES

Many county services are available online  
or being offered in-person by appointment only.  

Please check the website for additional information.

Social distancing
What You Need to Know

The Oakland County Health Division will not deny participation in its programs based 
on race, sex, religion, national origin,age or disability. State and federal eligibility 
requirements apply for certain programs.
20-XXX • 3/19/20

Social distancing means keeping a physical separation from other people. This includes avoiding groups of people and keeping 
space between yourself and others. It can include larger measures like closing public spaces and canceling group events. It 
helps protect people from illness, especially those who are more vulnerable. Social distancing limits the spread of disease by 
lowering the chance of contact with someone with COVID-19.

Learn more about slowing the spread of COVID-19 at https://bit.ly/3dj7jO4
For questions call Nurse On Call at 1.800.848.5533 or visit www.oakgov.com/covid

Everyone should
• Stay home when sick.
• Cover your mouth and nose with a cloth face cover when you have to go out in public. Maintain 6 feet between yourself and 
 others. A cloth face cover is not a substitute for social distancing. Wash regularly in the washing machine.
• Keep six (6) feet between yourself and others. Avoid getting together in social groups and gatherings.
•	Avoid	hugging,	high-fives,	shaking	hands,	and	sharing	cups	or	eating	utensils.
• Use Skype and FaceTime to visit family and friends.
• Use online, curbside, or drive-through services such and banking, groceries, pharmacy and carryout.
• Avoid public places at their busiest times.
• Use good personal hygiene practices whenever you are out in public: 
 - Washing your hands often with soap and warm water for 20 seconds, and help young children do the same. If soap and 
  water are not available, use an alcohol-based hand sanitizer with at least 60% alcohol. 
 - Covering your nose and mouth with a tissue when you cough or sneeze, or cough/sneeze in your upper sleeve. Immediately 
  throw away used tissues in the trash, then wash hands. 
 - Avoiding touching your eyes, nose, and mouth with unwashed hands. 
 - Cleaning and disinfecting frequently touched surfaces, such as toys and doorknobs.

6 ft.

Businesses can
• Have employees tele-work when possible.
• Modify operations to provide online options.
• Restrict areas where people may gather.
• Limit in-person meetings and use electronic communication methods.
•	Assess	store	layout	and	modify	high	traffic	areas	(i.e.	checkout	lines,	pharmacy	 
 counter etc.) to create six (6) feet of space between people:
	 -	 Special	store	hours	for	seniors,	healthcare	workers	and	first	responders	to	shop.
 - Signage asking people to remain at least 6 feet apart from others.
	 -	 Mark	floors	of	checkout	lines	with	tape	for	6	foot	spacing	between	customers.
 - Promote curbside pick-up, delivery and online services.

PRACTICE SOCIAL DISTANCING

DO NOT ENTER 
THE BUILDING

If you have any  
of these symptoms:

Fever • Cough  
Difficulty Breathing

Contact Your Doctor or  
Oakland County Nurse-On-Call 

1-800-848-5533

OAKLAND COUNTY HELP HOTLINE
For non-health related assistance or questions

(248) 858-1000

ONLINE SERVICES & APPOINTMENTS
OAKGOV.COM/SERVICES

Many county services are available online or being offered in-person by appointment 
only. Please check the website for additional information.

THOSE ENTERING THROUGH THIS DOOR:
Please proceed directly to  

the screening desk.

The Oakland County Health Division will not deny participation in its programs based 
on race, sex, religion, national origin,age or disability. State and federal eligibility 
requirements apply for certain programs.
20-XXX • 3/3/20

Hand washing
What You Need to Know

HAND WASHING STEPS

Rub your hands
together for at least

20 seconds using warm 
running water and soap.

Wash under
fingernails, between

fingers, back of hands 
and wrists.

Rinse your hands
well under warm
running water.

Dry your hands
completely. In the

home, change hand 
washing towels often.

1. 2. 3. 4.

IN PUBLIC BATHROOMS
• Dry your hands with a single-use paper towel (or with hot air 
 blow dryer).

• If towel dispenser has a handle, be sure to roll the paper 
 down before you wash your hands. This helps to ensure 
 that you will not pick up new germs from the handle.

• For hand-held faucets, turn off water using a paper towel 
 instead of bare hands so you will not pick up new germs 
 on your clean hands.

• Open the bathroom door with the same paper towel.

ALWAYS PRACTICE HEALTHY HABITS
• Cover your mouth and nose with a tissue when sneezing 
 or coughing, or cough/sneeze into your upper sleeve.  
 Immediately throw away used tissues, then wash hands.

• Teach and show children how to wash hands correctly. 

When to wash hands
Wash hands after:
• Coughing, sneezing, or touching objects and surfaces. You  
 can also use hand sanitizer with at least 60% alcohol
• Using the bathroom or helping a child use the bathroom
• Changing a diaper; wash the child’s hands too
• Handling items soiled with body fluids or wastes such as 
 blood, drool, urine, stool, or discharge from nose or eyes 
• Arriving home from day care, friend’s home, outing, or school
• Cleaning up messes
• Handling a sick child
• Touching an animal or pet

Wash hands before:
• Preparing or serving food
• Eating or drinking

The most important thing you can do to prevent the spread of illness is wash your hands often
Washing hands is more effective than hand sanitizer.

OAKGOV.COM/COVID

MAXIMUM 
OCCUPANCY

PLEASE WEAR FACE COVERING  
AND MAINTAIN SOCIAL DISTANCING

In Accordance with 
Oakland County 

Health Order

AT LEAST 6 FEET

The Oakland County Health Division will not deny participation in its programs based 
on race, sex, religion, national origin,age or disability. State and federal eligibility 
requirements apply for certain programs.  
2/28/20

stop the
spread of germs

COVER YOUR COUGH

Or

Cover your mouth
and nose with a tissue

when you cough
or sneeze

cough or
sneeze into your
upper sleeve, not

your hands

WASH YOUR HANDS
AFTER COUGHING OR SNEEZING

Washing hands with soap
and warm running water 

is most effective

Or use alcohol-based
hand sanitizer when soap 

and water not available

Hand
sanitizer
60% alc.

Throw away
used tissue

stop the
spread of germs

The Oakland County Health Division will not deny participation in its programs based 
on race, sex, religion, national origin,age or disability. State and federal eligibility 
requirements apply for certain programs.  
4/08/20

HELP PREVENT THE SPREAD OF RESPIRATORY DISEASES

For more information: oakgov.com/health

Clean and disinfect frequently touched objects  
and surfaces.

Cover your mouth and nose with a cloth face cover
when out in public. Stay at least 6 feet away

from people. Wash regularly. 

Stay home when you are sick, except to get medical 
care. Call ahead before you visit your doctor  

or emergency room.

Wash your hands often with soap and warm water  
for at least 20 seconds. Avoid touching your face.

Cough and sneeze into your upper sleeve or cover 
your cough or sneeze with a tissue, then throw in 

the trash. Wash hands.

Avoid contact with people who are sick.

OAKGOV.COM/COVID

Please wear  
 face covering  
and maintain  

social distancing.

In Accordance with 
Oakland County 

Health Order
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“We’ll get through this together.”
David Coulter • Oakland County Executive
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