
Effective Tuesday, March 24, 2020, the Oakland 
County Michigan Works! offices are offering a limited 
number of services ONLY by telephone and virtual/
remote services. Appointments are required. There will 
be no in-person services available at this time.

Please call your local Michigan Works! office (list of 
offices and numbers on back) or (800) 285-WORKS to 
schedule a telephone or virtual appointment 
for assistance.

Staff is available to assist job seekers with benefit 
questions, hiring needs, layoff support and resources 
to help you, your family or your organization.

Until further notice, all Oakland County Michigan Works! 
service center workshops, job fairs, career assistance 
orientation sessions and other group activities 
are postponed.

To file an unemployment claim, please
file online at: Michigan.gov/UIA 
or call 1-866-500-0017

If you filed an unemployment claim or are receiving 
support from the Michigan Department of Health and 
Human Services (DHHS), you are NOT required to report 
in person at Michigan Works! at this time.

For updated information on Oakland County Michigan 
Works! operations, visit: OaklandCountyMiWorks.com

If you feel ill, contact your doctor or the Oakland County 
nurse-on-call telephone service, 1-800-848-5533. 
Additional information on the Coronavirus can be found 
at: OakGov.com/Health

ATTENTION: 
Oakland County Michigan Works! 
Service Center Operations Update

As the Coronavirus situation evolves, the health and 
safety of our customers and staff remains our 
top priority. 

 @OaklandMIWorks



NOVI
31186 Beck Road
Novi, MI 48377

(248) 926-1820

OAK PARK
22180 Parklawn Street
Oak Park, MI 48237

(248) 691-8437

PONTIAC
1850 N. Perry Street
Pontiac, MI 48340

(248) 276-1777

SOUTHFIELD
21415 Civic Center Drive, Suite 116
Southfield, MI 48076

(248) 796-4580

TROY
550 Stephenson Highway, Suite 400
Troy, MI 48083

(248) 823-5101

WATERFORD 
7500 Highland Road
Waterford, MI 48327

(248) 617-3600

A Proud Partner of the American Job Center Network

Equal Opportunity Employer: Program auxiliary aids and 
services are available upon request to individuals with 
disabilities | Michigan Relay Center or 711

Funded by:  David Coulter, Oakland County Executive, 
Oakland County Workforce Development Board, 
Michigan Department of Labor and 
Economic Opportunity

At Your Service
Open Monday – Friday, except
for state holidays

Telephone and Virtual Appointments Only 


