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The Fair Housing Act 

 
 

  
  
  
  
   

 
 

  

What Housing is Covered? 

 
         

 
        

 

What is Prohibited? 

In the Sale and Rental of Housing:  
 

 

  
  
  
  
  

 
  
  

1 



FAIR HOUSING

 

 

 

 
 
 

 
 
 
 
 

 
 

 

 

• For profit, persuade, or try to persuade homeowners to sell or 
rent dwellings by suggesting that people of a particular race, 
etc. have moved, or are about to move into the neighborhood 
(blockbusting) or 

• Deny any person access to, membership or participation 
in, any organization, facility or service (such as a multiple 
listing service) related to the sale or rental of dwellings, or 
discriminate against any person in the terms or conditions of 
such access, membership or participation. 

In Mortgage Lending: No one may take any of the following actions 
based on race, color, religion, sex, disability, familial status, or 
national origin: 

• Refuse to make a mortgage loan 
• Refuse to provide information regarding loans 
• Impose different terms or conditions on a loan, such as 

different interest rates, points, or fees 
• Discriminate in appraising property 
• Refuse to purchase a loan or 
• Set different terms or conditions for purchasing a loan. 
• In addition, it is a violation of the Fair Housing Act to: 
• Threaten, coerce, intimidate or interfere with anyone exercising 

a fair housing right or assisting others who exercise the right 
• Make, print, or publish any statement, in connection with the 

sale or rental of a dwelling, which indicates a preference, 
limitation, or discrimination based on race, color, religion, sex, 
disability, familial status, or national origin. This prohibition 
against discriminatory advertising applies to single-family and 
owner-occupied housing that is otherwise exempt from the 
Fair Housing Act 

• Refuse to provide homeowners insurance coverage for a 
dwelling because of the race, color, religion, sex, disability, 
familial status, or national origin of the owner and/or occupants 
of a dwelling 

• Discriminate in the terms or conditions of homeowners 
insurance coverage because of the race, color, religion, sex, 
disability, familial status, or national origin of the owner and/or 
occupants of a dwelling 
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Additional Protection If You Have a Disability 

 

   
 

         
 

  
  

 

  
 

          
         

 
 

        
     

 
 

Example:  
 

Example:  
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However, the Fair Housing Act does not protect a person who is a 
direct threat to the health or safety of others or who currently uses 
illegal drugs. 

Accessibility Requirements for New Multifamily Buildings: In buildings 
with four or more units that were first occupied after 
March 13, 1991, and that have an elevator: 

• Public and common use areas must be accessible to persons 
with disabilities 

• All doors and hallways must be wide enough for wheelchairs 
• All units must have: 

- An accessible route into and through the unit 
- Accessible light switches, electrical outlets, thermostats 

and other environmental controls 
- Reinforced bathroom walls to allow later installation of 

grab bars and 
- Kitchens and bathrooms that can be used by people in 

wheelchairs. 

If a building with four or more units has no elevator and was first 
occupied after March 13, 1991, these standards apply to ground 
floor units only. 

These accessibility requirements for new multifamily buildings do 
not replace more stringent accessibility standards required under 
State or local law. 
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Housing Protection for Families with Children 

The Fair Housing Act makes it unlawful to discriminate against a person 
whose household includes one or more children who are under 18 years 
of age (familial status). Familial status protection covers households in 
which one or more minor children live with: 

• A parent; 
• A person who has legal custody (including guardianship) of a 

minor child or children; or 
• The designee of a parent or legal custodian, with the written 

permission of the parent or legal custodian. 

Familial status protection also extends to pregnant women and 
any person in the process of securing legal custody of a minor 
child (including adoptive or foster parents). 

The “Housing for Older Persons” Exemption: The Fair Housing 
Act specifically exempts some senior housing facilities and 
communities from liability for familial status discrimination. Exempt 
senior housing facilities or communities can lawfully refuse to 
sell or rent dwellings to families with minor children. In order to 
qualify for the “housing for older persons” exemption, a facility or 
community must prove that its housing is: 

• Provided under any State or Federal program that HUD has 
determined to be specifically designed and operated to assist 
elderly persons (as defined in the State or Federal program); 
or 

• Intended for, and solely occupied by persons 62 years of age 
or older; or 

• Intended and operated for occupancy by persons 55 years of 
age or older. 

In order to qualify for the “55 or older” housing exemption, 
a facility or community must satisfy each of the following 
requirements: 
• at least 80 percent of the units must have at least one 

occupant who is 55 years of age or older; and 
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If You Think your Rights Have Been Violated 

What to Tell HUD: 

  
  

 
  
           

 
  

Where to Write or Call:  
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For Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island FAIR HOUSING
and Vermont: 
BOSTON REGIONAL OFFICE 
(Complaints_office_01@hud.gov) 
U.S. Department of Housing and Urban Development 
Thomas P. O’Neill Jr. Federal Building 
10 Causeway Street, Room 321 
Boston, MA 02222-1092 
Telephone (617) 994-8300 or 1-800-827-5005 
Fax (617) 565-7313 * TTY (617) 565-5453 

For New Jersey, New York, Puerto Rico and the U.S. Virgin Islands: 
NEW YORK REGIONAL OFFICE 
(Complaints_office_02@hud.gov) 
U.S. Department of Housing and Urban Development 
26 Federal Plaza, Room 3532 
New York, NY 10278-0068 
Telephone (212) 542-7519 or 1-800-496-4294 
Fax (212) 264-9829 * TTY (212) 264-0927 

For Delaware, District of Columbia, Maryland, Pennsylvania, Virginia and 
West Virginia: 
PHILADELPHIA REGIONAL OFFICE 
(Complaints_office_03@hud.gov) 
U.S. Department of Housing and Urban Development 
The Wanamaker Building 
100 Penn Square East 
Philadelphia, PA 19107-9344 
Telephone (215) 861-7646 or 1-888-799-2085 
Fax (215) 656-3449 * TTY (215) 656-3450 
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FAIR HOUSING
For Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, 
South Carolina, and Tennessee: 
ATLANTA REGIONAL OFFICE 
(Complaints_office_04@hud.gov) 
U.S. Department of Housing and Urban Development 
Five Points Plaza 
40 Marietta Street, 16th Floor 
Atlanta, GA 30303-2808 
Telephone (404) 331-5140 or 1-800-440-8091 x2493 
Fax (404) 331-1021 * TTY (404) 730-2654 

For Illinois, Indiana, Michigan, Minnesota, Ohio and Wisconsin: 
CHICAGO REGIONAL OFFICE 
(Complaints_office_05@hud.gov) 
U.S. Department of Housing and Urban Development 
Ralph H. Metcalfe Federal Building 
77 West Jackson Boulevard, Room 2101 
Chicago, IL 60604-3507 
Telephone 1-800-765-9372 
Fax (312) 886-2837 * TTY (312) 353-7143 

For Arkansas, Louisiana, New Mexico, Oklahoma and Texas: 
FORT WORTH REGIONAL OFFICE 
(Complaints_office_06@hud.gov) 
U.S. Department of Housing and Urban Development 
801 Cherry Street 
Suite 2500, Unit #45 
Fort Worth, TX 76102-6803 
Telephone (817) 978-5900 or 1-888-560-8913 
Fax (817) 978-5876/5851 * TTY (817) 978-5595 
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FAIR HOUSINGFor Iowa, Kansas, Missouri and Nebraska: 
KANSAS CITY REGIONAL OFFICE 
(Complaints_office_07@hud.gov) 
U.S. Department of Housing and Urban Development 
Gateway Tower II 
400 State Avenue, Room 200, 4th Floor 
Kansas City, KS 66101-2406 
Telephone (913) 551-6958 or 1-800-743-5323 
Fax (913) 551-6856 * TTY (913) 551-6972 

For Colorado, Montana, North Dakota, South Dakota, Utah and Wyoming: 
DENVER REGIONAL OFFICE 
(Complaints_office_08@hud.gov) 
U.S. Department of Housing and Urban Development 
1670 Broadway 
Denver, CO 80202-4801 
Telephone (303) 672-5437 or 1-800-877-7353 
Fax (303) 672-5026 * TTY (303) 672-5248 

For Arizona, California, Hawaii and Nevada: 
SAN FRANCISCO REGIONAL OFFICE 
(Complaints_office_09@hud.gov) 
U.S. Department of Housing and Urban Development 
600 Harrison Street, Third Floor 
San Francisco, CA 94107-1387 
Telephone 1-800-347-3739 
Fax (415) 489-6558 * TTY (415) 489-6564 

For Alaska, Idaho, Oregon and Washington: 
SEATTLE REGIONAL OFFICE 
(Complaints_office_10@hud.gov) 
U.S. Department of Housing and Urban Development 
Seattle Federal Office Building 
909 First Avenue, Room 205 
Seattle, WA 98104-1000 
Telephone (206) 220-5170 or 1-800-877-0246 
Fax (206) 220-5447 * TTY (206) 220-5185 
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If You Are Disabled:  

   
 

  

  

What Happens When You File A Complaint? 

 
 

           
 

 
         

         
 

           
         

 

Fair Housing Act Conciliation:  
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Complaint Referrals to State or Local Public Fair Housing Agencies:  
            

 
        

 
 
 
 
 
 

  
 

What Happens If I’m Going to Lose My Housing 
Through Eviction or Sale? 
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Example:  
 
 
 
 
 

 

What Happens After A Complaint Investigation? 

Determination of Reasonable Cause, Charge of Discrimination, and 
Election:        

 
 
 

         
 

  
 

  
 

HUD Administrative Law Judge Hearing:      
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FAIR HOUSING

choose to intervene in the case and retain your own attorney. At 
the conclusion of the Hearing, the HUD ALJ will issue a Decision 
based on findings of fact and conclusions of law. If the HUD ALJ 
concludes that the respondent(s) violated the Fair Housing Act, 
the respondent(s) can be ordered to: 

• Compensate you for actual damages, including out-of-pocket 
expenses and emotional distress damages 

• Provide permanent injunctive relief. 
• Provide appropriate equitable relief (for example, make the 

housing available to you). 
• Pay your reasonable attorney’s fees. 
• Pay a civil penalty to HUD to vindicate the public interest. The 

maximum civil penalties are: $16,000, for a first violation of 
the Act; $37,500 if a previous violation has occurred within 
the preceding five-year period; and $65,000 if two or more 
previous violations have occurred within the preceding 
seven-year period. 

Civil Trial in Federal District Court: If either you or the respondent elects 
to have a Federal civil trial for your complaint, HUD must refer 
your case to the U.S. Department of Justice for enforcement. The 
U.S. Department of Justice will file a civil lawsuit on your behalf 
in the U.S. District Court in the district in which the discrimination 
allegedly occurred. You also may choose to intervene in the case 
and retain your own attorney. Either you or the respondent may 
request a jury trial, and you each have the right to appear in 
person, to be represented by legal counsel, to present evidence, 
to cross-examine witnesses, and to request subpoenas in aid of 
discovery of evidence. If the Federal Court decides in your favor, 
a Judge or jury may order the respondent(s) to: 

• Compensate you for actual damages, including out-of-pocket 
expenses and emotional distress damages 

• Provide permanent injunctive relief. 
• Provide appropriate equitable relief (for example, make the 

housing available to you). 
• Pay your reasonable attorney’s fees. 
• Pay punitive damages to you. 
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Determination of No Reasonable Cause and Dismissal:    
           

 
         

 
 

Reconsiderations of No Reasonable Cause Determinations:  
        

 
          

         
         

 
 

In Addition 

You May File a Private Lawsuit:  
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Other Tools to Combat Housing Discrimination: 

• If there is noncompliance with the order of an Administrative 
Law Judge, HUD may seek temporary relief, enforcement of 
the order or a restraining order in a United States Court of 
Appeals. 

• The Attorney General may file a suit in Federal District Court 
if there is reasonable cause to believe a pattern or practice of 
housing discrimination is occurring. 
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For Further Information 

The purpose of this brochure is to summarize your right to 
fair housing. The Fair Housing Act and HUD’s regulations 
contain more detail and technical information. If you need 
a copy of the law or regulations, contact the HUD Fair 
Housing Office nearest you. See the list of HUD Fair 

Housing Offices on pages 7-10. 

CONNECT WITH HUD 

Department of Housing and Urban Development 
Room 5204 

Washington, DC 20410-2000 

HUD-1686-1-FHEO 
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