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2011 Oakland County Senior Resource Directory

Oakland County Health Division is pleased to provide this directory as a service to the
community. Many programs and services were identified to assist you in locating
resources that address specific areas of need for senior citizens, their families and
caregivers.

Oakland County Health Division does not endorse any agency or service listed in the
directory. This is not a complete listing of agencies that may offer senior services.
Information is verified up to the date the resource guide was placed on the website.
Revisions are made periodically but information may be outdated or change at any time
after posting.
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Adult Day Care Services

Adult day care services provide care and supervision plus memory stimulation and recreational activities for older adults
with memory deficits. Hours of service and fees vary with each facility.

Alzheimer’s Association Detroit Area Chapter
20300 Civic Center Dr Ste 100 Southfield M1 48076 248 351-0280 www.alz.org/gmc

Bloomfield Twp. Senior Adult Day Services

4315 Andover Rd Bloomfield Hills 48302 248 723-3500 http://www.bloomfieldtwp.org/Services/Sen
iorServices/OverviewSeniorServices.htm

Members of the Friendship Club must be Bloomfield Township residents or their primary family caregiver must reside in

Bloomfield Township

Brown Center Adult Day Care Programs
Jewish Vocational Service
29699 Southfield Road Southfield 48076 248 661-1836 www.|sImi.org

Jewish Community Campus
6720 West Maple Road W. Bloomfield 48322 248 661-1836 www.jsImi.org

Catholic Social Service Adult Day Care
Sheltering Arms — South
18310 West Twelve Mile Southfield M1 48076 248 557-7373 WWW.CSS0C.0rq

Sheltering Arms — North
3300 South Adams Road Auburn Hills 48326 248 537-3300 WwWw.CSs0cC.org

City of Farmington Hills Senex Program
28600 Eleven Mile Farmington Hills 48336 248 473-1826 www.fhgov.com/services/seniordivision/ov



http://www.alz.org/gmc
http://www.bloomfieldtwp.org/Services/SeniorServices/OverviewSeniorServices.htm
http://www.bloomfieldtwp.org/Services/SeniorServices/OverviewSeniorServices.htm
http://www.jslmi.org/
http://www.jslmi.org/
http://www.cssoc.org/
http://www.cssoc.org/
http://www.fhgov.com/services/seniordivision/overviewsenior.asp
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erviewsenior.asp

Jewish Senior Life-Club in the Plaza
6710 West Maple Rd West Bloomfield 48322 248 661-1836

Older Person’s Commission Dennis White Adult Day Service
650 Letica Rochester 48307 248 608-0261 www.opcseniorcenter.org

Quality of Life Center Adult Day Health Care

3100 Cross Creek Parkway Auburn Hills 48326 248 364-4064 www.qualityoflifecenter.net/
Suite 160

Waterford Senior Center — Encore Adult Day Services
3621 Pontiac Lake Road Waterford M1 48328 248 682-9450 www.waterford.k12.mi.us/seniorcenter/

Macomb County Adult Day Services
Clinton Township 586 469-5579 www.macombcountymi.gov/seniorservices/

St Clair Shores 586 466-6817 www.macombcountymi.gov/seniorservices/



http://www.fhgov.com/services/seniordivision/overviewsenior.asp
http://www.opcseniorcenter.org/
http://www.qualityoflifecenter.net/
http://www.waterford.k12.mi.us/seniorcenter/
http://www.macombcountymi.gov/seniorservices/
http://www.macombcountymi.gov/seniorservices/
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At-Home Assistance Resources

Chore Services
Services available such as heavy cleaning, yardwork, and snow removal will vary with each agency.

Jewish Family Services

248 592-2300 www.|fsdetroit.org/olderadult.htm
OLHSA
248 542-5860 www.olhsa.org

Check with your local senior center for other available local services

Friendly Visiting/Telephone Reassurance

Catholic Social Services Senior Companion Program

248 559-1147 WWW.CSS0C.0rqg
Lighthouse of Oakland County
248 920-6100 www.lighthouseoakland.org

Check with your local senior center for available local services

Personal or Non-medical Home Care
Assistance with personal care, meals, light cleaning, laundry, etc. Fees for services vary.

Affordable Home Care
877 424-3578 / 248 419-5010 www.affordablehomecare.org Serving Oakland, Macomb, Wayne

All VValley Home Care
877 602-3191 / 248 601-0777 www.allvalleyhomecare.com Serving Oakland, Macomb, Wayne



http://www.jfsdetroit.org/olderadult.htm
http://www.olhsa.org/
http://www.cssoc.org/
http://www.lighthouseoakland.org/
http://www.affordablehomecare.org/
http://www.allvalleyhomecare.com/
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Always Open 24/7/365
248 922-7398 www.alwaysopen24-7-365.com Serving Oakland, Macomb, Wayne, Genesee,
Washtenaw, Livingston
Ameristaff
248 288-2270 www.americaremedical.com/ameristaff Serving Oakland, Macomb, Wayne
.htm
Beaumont Helping Hands
248 551-0776 www.beaumonthospitals.com/older-adult-services-helping- ~ Serves Royal Oak & surrounding
hands communities
ComforCare
248 623-6500 www.northoaklandmi.comforcare.com  Serving Northern Oakland County
248 745-9700 www.oaklandmi.comforcare.com Serving Southern Oakland and Macomb
248 305-1388 www.woak-livingston.comforcare.com Serving Western Oakland and Livingston
Comforting Hands Companion Care
248 434-7242 www.comfortinghandscc.com Serving Oakland, Macomb, Western Wayne
Comfort Keepers
248 651-9880 www.comfortkeepers.com Serving Rochester area and surrounding communities
248 504-4974 Serving West Bloomfield
248 443-9624 Serving Oak Park
Greater Oakland Visiting Nurse Association
248 683-1770 or 800 466-3234 Serving Waterford and surrounding communities
Greti’s Helping Hands
248 601-4623 www.gretishelpinghands.com Serving Eastern Oakland County and Macomb



http://www.alwaysopen24-7-365.com/
http://www.americaremedical.com/ameristaff.htm
http://www.americaremedical.com/ameristaff.htm
http://www.beaumonthospitals.com/older-adult-services-helping-hands
http://www.beaumonthospitals.com/older-adult-services-helping-hands
http://www.northoaklandmi.comforcare.com/
http://www.oaklandmi.comforcare.com/
http://www.woak-livingston.comforcare.com/
http://www.comfortinghandscc.com/
http://www.comfortkeepers.com/
http://www.gretishelpinghands.com/
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Hannah’s Home Care
877 222-2248 [ 248 471-0063

Crittenton Home Care

800 852-0995 or 248 656-7010

Home Helpers
586-477-9407

586 752-3797

Home Instead Senior Care
866 996-1087

866 996-1087
866 996-1087 / 248 203-2273

Jewish Senior Life
248 661-1836

Metro Home Health Care
800 462-5632

Peace of Mind Home Care
586 292-3806

Professional Parent Care
800 227-9553 / 248 569-1234

www.hannahshomecare.com

www.homehealthoutreach.com

www.homehelpers.cc/troy58151

www.homehelpers.cc/romeo57695

www.homeinstead.com

www.homeinstead.com

www.homeinstead.com

wWww.|sImi.org

www.metrohomehealthcare.com

WWW.mypomhomecare.com

www.professionalparentcare.com
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Serving Oakland, Macomb, Wayne

Serving Rochester area and surrounding communities

Serving Eastern Oakland

Serving Northeast Oakland

Serving North Oakland
Serving Southwest Oakland
Serving Southeast Oakland

Serving Oakland, Macomb, Wayne, Genesee,
Washtenaw, Livingston, Lapeer

Serving Eastern Oakland, Macomb, Wayne

Serving Southeast Oakland, Macomb, Wayne


http://www.hannahshomecare.com/
http://www.homehealthoutreach.com/
http://www.homehelpers.cc/troy58151
http://www.homehelpers.cc/romeo57695
http://www.homeinstead.com/
http://www.homeinstead.com/
http://www.homeinstead.com/
http://www.jslmi.org/
http://www.metrohomehealthcare.com/
http://www.mypomhomecare.com/
http://www.professionalparentcare.com/
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Sensible Choice Senior Care
248 241-6612 www.sensiblechoice.net Serving Northwest Oakland
Seniors Helping Seniors
248 969-4000 www.seniorshelpingseniors.com/EastOaklandCounty ~ Serving Eastern Oakland
Trillium Home Care
887 864-4842 www.trilliumhomecare.com Serving Oakland and Northern Wayne
TLC Senior Care
248 363-4082 www.tlcseniorcare.com Serving Oakland, Macomb, Wayne, Washtenaw,

Livingston, Lenawee
Visiting Angels
248 693-6567 www.Visitingangels.com/lakeorion Serving all of Oakland County

Check with your local senior center for available local services


http://www.sensiblechoice.net/
http://www.seniorshelpingseniors.com/EastOaklandCounty
http://www.trilliumhomecare.com/
http://www.tlcseniorcare.com/
http://www.visitingangels.com/lakeorion
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Crisis Intervention and Counseling Services

Crisis Intervention

Common Ground
800 231-1127 www.commongroundhelps.org e 24 hour crisis helpline Counseling & support services

e Referrals to local mental Mental health and substance
health agencies abuse assessment services

Haven
877 922-1274 www.haven-oakland.org e Domestic Violence &
Sexual Assault services

Counseling program
24 hour crisis and support line

National Suicide Hotline
800 SUICIDE (784-2433) http://suicidehotlines.com/national.html
800 799-4889 (TTY)

National Suicide Prevention Lifeline
800 273-TALK (8255) www.suicidepreventionlifeline.org 24-hour hotline for anyone in suicidal crisis or emotional distress

Counseling Services

Catholic Social Services

WWW.CSSOC.0rg Adult day care, counseling and substance abuse services
Auburn Hills Lake Orion Royal Oak Waterford
248 537-3300 248 693-7526 248 548-4044 248 666-8870
Deaf Options
313 592-3175 www.deafoptions.net Mental health, counseling and substance abuse services

888 843-7949 (TTY)

Jewish Family Services (Some programs are for Jewish adults only. Check for eligibility)
248 592-2300 www.jfsdetroit.org e Support services for ¢ Individual, group & financial
older adults counseling



http://www.commongroundhelps.org/
http://www.haven-oakland.org/
http://suicidehotlines.com/national.html
http://www.suicidepreventionlifeline.org/
http://www.cssoc.org/
http://www.deafoptions.net/
http://www.jfsdetroit.org/
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Oakland Family Services

www.oaklandfamilyservices.org

Pontiac Berkley
248 858-7766 248 544-4004
877 742-8264 877 211-4113

Oakland Mediation Center
248 338-4280 http://mediation-omc.orq/

Oakland University, Rochester
248 370-2633 www.oakland.edu/sehs/cc/

Grief Counseling

American Hospice Foundation
800 347-1413 www.americanhospice.org

Angela Hospice
866 464-7810

www.angelahospice.org

Hospice of Michigan
888 247-5701

www.hom.org

Oakland University, Rochester
248 370-2633 www.oakland.edu/sehs/cc/

Counseling services for
homebound older adults

Rochester Hills
248 853-0750
866 903-8955

Mental health and substance abuse
counseling and treatment

Walled Lake
248 624-3812
866 903-8956

Helps residents resolve disputes in a peaceful, respectful manner

Free counseling services by graduate student interns (some

restrictions apply)

Free counseling services by graduate student interns (some

restrictions apply)

Check with your local senior center, local funeral home or Hospice to find support after the loss of a loved one.


http://www.oaklandfamilyservices.org/
http://mediation-omc.org/
http://www.oakland.edu/sehs/cc/
http://www.americanhospice.org/
http://www.angelahospice.org/
http://www.hom.org/
http://www.oakland.edu/sehs/cc/
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Dental Services

A-1 Dentures

248 577-1300 Same day dentures, repairs

Baker College Dental Hygiene Clinic

248 276-6664 Exam, x-rays, cleaning & fluoride,
1500 University Dr. periodontal cleanings

Auburn Hills 48326
Detroit Receiving Hospital Dental Health Clinic

313 494-6700 http://dental.udmercy.edu/patients/ Low-income residents. Discounted
4201 St. Antoine, 1st floor, Room 2G basic and emergency dental services
Detroit 48201 and dental outreach clinics.

Detroit Donated Dental Services

800 850-5913 or 248 489-2204 Private dental offices throughout the state. Must be unable to afford dental treatment
P.O. Box 3405 and permanently disabled, chronically ill or elderly. Must need extensive dental
Farmington Hills 48333 work - no routine or emergency care.

Mott Community College Dental Hygiene Clinic
810 762-0493 www.mcc.edu/community resources.shtml  Exam, x-rays, cleaning and fluoride
1401 E. Court St., Flint 48503

OCC Dental Hygiene Clinic, Highland Lakes Campus

248 942-3260 www.oaklandcc.edu/Health/DentalHygiene/ Exam, x-rays, cleaning and fluoride,
7350 Cooley Lake Rd. Adults and children
Waterford 48327

Oakland County Dental Program
248 858-1306 www.oakgov.com/health/program service/dental about.html



http://dental.udmercy.edu/patients/
http://www.mcc.edu/community_resources.shtml
http://www.oaklandcc.edu/Health/DentalHygiene/
http://www.oakgov.com/health/program_service/dental_about.html
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Oakland County Discount Dental Program (DenteMax)
866 498-7914 www.oakgov.com/discountdental/
For $69 per year you receive 20% to 50% off most General Dentists’ & Specialists’ standard fees.

Portable Dental Services

586 873-5567 www.portabledentalservices.com

Serving Macomb and eastern Oakland counties. Services available include dentures, partial dentures, extractions, fillings,
cleanings, crowns, bridges, root canals and other dental treatments. Call for payment/insurance information.

St. John Detroit Hospital Oral and Maxillofacial Surgery Clinic

313 499-4775 Oral and maxillofacial surgery residency training program. Disabled, handicapped,

7815 E. Jefferson Detroit 48214 seniors, nursing home residents, children under 18, low-income, referrals,
extractions, exams, emergency care. Medicaid, payment plans, reduced fees.

Superteeth Walk-I1n Clinic
586 756-6888 www.superteeth.net No appointments necessary - open 6
23105 Van Dyke, Warren days a week

Tri County Dental Health Council (Referral Services)

248 559-7767 www.dentalhealthcouncil.org

Gives information, names and phone numbers of places that offer lower cost dental services in Wayne, Oakland, and
Macomb counties, and dentists who accept Medicaid.

University of Detroit Mercy School of Dentistry
313 494-6700 www.dental.udmercy.edu
2700 Martin L King Jr Blvd. Detroit 48208

University of Michigan School of Dentistry
888 707-2500 www.dent.umich.edu
1011 N. University, Ann Arbor 48109

10


http://www.oakgov.com/discountdental/
http://www.portabledentalservices.com/
http://www.superteeth.net/
http://www.dentalhealthcouncil.org/
http://www.dental.udmercy.edu/
http://www.dent.umich.edu/
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Disease and Wellness Information and Support Groups

Disease Information (May also offer support groups)

Alzheimer Association
www.alzgmc.org

Alzheimer Association Safe Return Program

www.alz.org/safetycenter

American Cancer Society-Michigan

WWW.Cancer.org

American Diabetes Association
www.diabetes.org

American Lung Association
www.lungusa.org

Crohns & Colitis Foundation
www.ccfa.org/chapters/michigan

Epilepsy Foundation of Michigan
www.epilepsymichigan.org

Karmanos Cancer Institute
Www.karmanos.org

Leukemia and Lymphoma Society
www.leukemia-lymphoma.org

Michigan Parkinson Foundation

800 272-3900

888 572-8566

800 227-2345

800 342-2383

888 737-2232

800 527-6266

800 955-4572

248 351-0280

248 663-3400

248 433-3830

248 785-3355

248 737-0900

248 351-7979

248 581-3900

11


http://www.alzgmc.org/
http://www.alz.org/safetycenter
http://www.cancer.org/
http://www.diabetes.org/
http://www.lungusa.org/
http://www.ccfa.org/chapters/michigan
http://www.epilepsymichigan.org/
http://www.karmanos.org/
http://www.leukemia-lymphoma.org/
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www.parkinsonsmi.orq

National Institutes of Health
www.nihseniorhealth.gov

National Multiple Sclerosis Society-Michigan
www.nationalmssociety.org

American Heart/ American Stroke Association
WWW.americanheart.org
www.strokeassociation.org

Wellness Information

Oakland County Health Division
www.0oakgov.com/health

Centers for Disease Control and Prevention
www.cdc.gov/aging

Michigan Protection and Advocacy Services
Www.michigan.gov

Council of Citizens with Low Vision International

www.cclvi.org

Alcoholics Anonymous
WWW.aa-Semi.orq

Narcotics Anonymous
www.michigan-na.org/oakland/

800 852-9781

800 344-4867

800 242-8721
800 478-7653

800 232-4636

800 288-5923

800 733-2258

(Hotline) 248 332-6116

248 433-1011

248 350-0020

248 827-4214

248 858-1406

TTY 888 232-6348

Assists disabled persons

248 332 3521

248 544-2010 or 248 544-2011

12
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Michigan Gamblers Helpline
www.michigan.gov/mdch

Smoking Cessation (State Quitline)
www.michigan.gov/tobacco

Smokefree.gov
www.smokefree.gov

Stop Smoking (Freshstart)
WWW.Cancer.org

Support Groups

Alzhiemers Family Support
www.alzgmc.org

American Liver Foundation
www.liverfoundation.org

Arthritis Foundation-Michigan
www.arthritis.org/chapters/michigan/

Association for Macular Diseases, Inc.

www.macula.org

American Council of the Blind
www.ach.org

800 270-7117

800 784-8669

517 335-8376

An online step-by-step cessation guide with printable information

800 227-2345

800 272-3900

888 695-4837

800 968-3030

800 424-8666

248 351-0280

248 615-5768

248 649-2891

212 605-3719

202 467-5081

248 672-7561
Hepatitis C support

13


http://www.michigan.gov/mdch
http://www.michigan.gov/tobacco
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Blinded Veterans Association
www.bva.org 800 669-7079 202 371-8880

Grandparents Raising Grandchildren
www.raisingyourgrandchildren.com

Hearing Loss Association of America (Michigan Chapter)
www.hearingloss.org 616 361-8555 248 332-3331

National Family Caregivers Association
www.nfcacares.org 800 896-3650

Caregiver support groups may be offered at senior living locations or by senior centers. Check the facilities in your area for
resources.

Bereavement and Coping with Loss

American Hospice Foundation
www.americanhospice.org 800 347-1413

Common Ground (for referrals)
www.commongroundhelps.org 800 231-1127

Check with your local senior center, local funeral home or Hospice to find support after the loss of a loved one.

14
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Driving Safety & Resources

Traffic Improvement Association Mature Driver Workshops
248 334-4971  www.tiami.us 3-day work shop includes driving strategies, safety and an on-road
evaluation

AARP Driver Safety Program

888 227-7669  www.aarp.org/drive In-class driving improvement course for motorists' age 50 and older.
AAA Foundation for Traffic Safety
202 638-5944  www.seniordrivers.org Tools for driving assessment and education
AAA Seniors
WWW.aaaseniors.com Tips and tools for helping the senior driver in your life

Detroit Medical Center/ Rehabilitation Institute of Detroit- Novi Center

248 305-7575 Assessment and on-the-road evaluation of drivers who have a
disability or illness that limits ability to drive. Call for
information/cost.

Providence Hospital

248 849-3907 Assessment and on-the-road evaluation of drivers who have a
disability or illness that limits ability to drive. Call for
information/cost. Doctor’s prescription required. Call for
information/costs.

St. Joseph Mercy-Oakland Hospital

248 858-3116 Assessment and on-the-road evaluation of drivers who have a
disability or illness that limits ability to drive. Call for
information/cost. Doctor’s prescription required. Call for
information/costs.

15
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William Beaumont Hospital, Royal Oak

248 655-5800 Assessment and on-the-road evaluation of drivers who have a
disability or illness that limits ability to drive. Call for
information/cost. Call for information/costs.

A Mature Driving Course is also available for those who want to
improve their skills.

University of Michigan Health System Drive-

Ability Program

734-998-7911 www2.med.umich.edu/healthcenters Comprehensive and individualized clinical driving evaluations for
patients with physical, visual, perceptual and/or cognitive
impairments that may impair their driving safety.

State of Michigan Secretary of State

888 767-6424  www.michigan.gov/sos Offers the booklet, Driving for Life: A Guide for Older Drivers and
Their Families

View Drivers License and State ID area and click on Losing Your
Privelage to Drive

Check with a local Senior Center for available driver safety courses

For automobile modification information see the Home Safety and Medical Equipment page.

16
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Elder Abuse and Neglect

Adult Protective Services

The goal of the Adult Protective Services Program is to assist those persons 18 years or older who have been abused,
neglected, or exploited and who are vulnerable and unable to take the necessary steps to correct their situation. A
vulnerable adult is someone who because of physical or mental incapacity lacks the abilities required to manage their
own property or affairs.

Physical Abuse
Is harm to an adult's health or welfare caused by another person. An example of abuse is: An older woman resides in the
home of her son and is being beaten by him.

Psychological Abuse
Is threatened harm in which a person is manipulated, humiliated or otherwise made to feel distress. An older man is told
that if he does not stay in his room he will be tied to the chair.

Neglect

Is harm caused when an adult is unable to make safe decisions to care for themselves (self-neglect) or when a caregiver
who is responsible for the care of another adult does not provide adequate care or protection. An example of neglect is:
A physically disabled man is left in front of the TV all day without a meal or access to toilet facilities.

Exploitation
Is the misuse of an adult's funds, property, or personal dignity by another person. An example of exploitation is: An
elderly woman's son is using her money for his own needs without her knowledge or approval.

To make a report call your local Department of Human Services office listed below or the Michigan Adult Protective
Services Hotline at 1-800-996-6228. Reports are confidential and the callers name is not shared with the alleged victim.

Adult Protective Services County Offices:

Oakland Macomb Livingston Washtenaw Wayne
866 975-5010 877 412-6109 517 546-8668 734 481-9110 877 963-6006
Genesee Lapeer
810 760-2202 (daytime) 810 760-2222 (after hours) 810 667-0800 (daytime) 810 664-5968 (after hours)
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For more information:

OAKLAND COUNTY SENIOR RESOURCE DIRECTORY
Oakland County S.A.V.E. Task Force - Elder Abuse Prevention information

WWwWWw.0akgov.com/seniors
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Emergency Preparedness

Emergency Numbers:

For Police/Fire/EMS Dial 911

When you call from a land line phone, the 911 dispatcher knows your exact location. When you call 911 from your cell
phone, the signal goes to the tower that you are closest to and then sends that call to the dispatch center nearest the tower.
The dispatcher will know the location of the tower, but not your exact location. When calling for emergency services
from a cell phone, be prepared to give them your exact location, if you are able. If you are not certain of the location you
are calling from it is important for you to look around and give the dispatcher as much information about your location as
possible such as landmarks like a bank or restaurant.

ICE- In Case of Emergency

Put ICE in your cell phone and make it easier for emergency personnel to contact your family in case of an emergency.
Make new contact entries on your cell phone with the words “ICE 17 or “ICE 2” for the people that you want contacted
in emergency situations. For example add “ICE 1 Wife” or “ICE 2 Son” to your list with their phone numbers. Make
sure these people know your medical history. If you do not have a cell phone, carry a card in your wallet with similar
information.

Emergency Radio Broadcast stations:

WJR 760 AM WWJ 950 AM

Emergency Information Websites:

Local: www.oakgov.com www.0akgov.com/health

State: www.michigan.gov/michiganprepares www.michigan.gov/mdch

National: www.ready.qov WWW.emergency.cdc.qov

International: www.who.int

Other: WWW.redcross.org www.redcross.org/preparedness/cdc english/evac-plan.html

Outdoor Warning Siren:
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Oakland County Homeland Security tests the outdoor warning siren system on the first Saturday of each month at 1:00
p.m. Siren tests are NOT conducted during December, January or February due to winter weather.

Make an Emergency Kit! Keep it portable, easy to grab and go.
Water: minimum one gallon per person per day. Keep a supply for at least 3 days.

Food: at least a three-day supply of non-perishable items, a can opener and some simple utensils

Radio: battery-powered or hand crank. Also consider a NOAA weather-alert radio which is available for less than $50.
Have extra batteries for both.

Flashlight with extra batteries

First Aid Kit containing bandages, antibiotic cream, scissors, sanitizer, instant ice pack

Surgical Mask to help filter air

Sanitation such as garbage bags, paper products, latex gloves, soap, towelettes, household bleach.

Special Items such as prescription medications, baby items, pet foods and supplies, important documents. You may also
need denture items, an extra pair of eyeglasses, hearing aid batteries. Consider adding a change of clothes and shoes,
hats, gloves, blankets, a list of your prescriptions, extra keys, cash and copies of your ID and insurance cards. If you own
a cell phone, bring it and its charger.

Make a Plan!
Discuss with your family a safe location where you may all meet in the event you are suddenly displaced from your
homes by a disaster.

See the information above under the heading ICE to assist the authorities in contacting your loved ones.

Identify an out-of town contact. In some local disasters it may be easier for everyone to get through to Aunt Millie in
California than to call each other across town. Make sure everyone knows who to call.

If you text message, texts may be another way to communicate when phones are down.
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Depending on the nature of the emergency, be ready to evacuate if you are told to by authorities. Have your emergency
kit ready to take with you. Stay tuned to TV or above radio station for emergency broadcasts and instructions.

Keep yourself up-to-date on flu shots and other immunizations.

Additional planning if you are disabled:

E-Michigan Deaf and Hard of Hearing People 800 YOUR-EAR www.michdhh.org/index.html
(968-7327)
Keep in mind a disaster can disrupt mail services for days. 877-333-1795 www.godirect.org

Consider direct deposit of Social Security or SSI checks.

The Direct Express prepaid debit card is designed as a safe ~ 877-212-9991
and easy alternative to paper checks for people who don’t have

bank accounts. Call or sign up online. These options can help

you access your funds if the mail is disrupted.

Wear medic-alert bracelets to help identify your medical 888-633-4298
disabilities. Order by phone or on line.

Consider having backup oxygen, wheelchair batteries or other
extra supplies pertinent to your own condition in case there is a
several-day period of time when you cannot access these
supplies. If you depend on electricity for your oxygen supply or
to power a ventilator or other life-sustaining equipment,
consider purchasing a generator and have a back-up plan for
where to go for prolonged outages. Discuss with your local
emergency services.

WWW.usdirectexpress.com

www.medicalert.org
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Financial Assistance

Limited assistance with medical and household utility expenses

Jewish Family Services
248 592-2300 25900 Greenfield, Ste 405, Oak Park 48237 www.|fsdetroit.org/olderadult.htm

248 592-2300 6555 West Maple Rd, W. Bloomfield 48322  www.|fsdetroit.org/olderadult.htm

Lighthouse
248 920-6100 46156 Woodward Pontiac 48342 www.lighthouseoakland.org
248 620-6116 6330 Sashabaw Clarkston 48346 www.lighthouseoakland.org

Serves Addison, Brandon, Groveland, Holly, Independence, Oakland, Oxford, Orion, Rose, Springfield and parts of Waterford.

Oakland Livingston Human Service Agency

248 209-2600 196 Cesar Chavez, Pontiac 48343 www.olhsa.org

248 542-5860 345 E. Nine Mile Rd, Ferndale 48220 www.olhsa.org

Salvation Army

248 334 2407 34 Oakland Ave. Pontiac 48342 www.salvationarmyusa.org  Contact: Captain H Sells

248 585 5600 3015 N. Main St. Royal Oak 48073 www.salvationarmyusa.org  Contact: Captain M Wandling

Southfield Human Services Department
Serves residents of Southfield and Lathrup Village
248 796-4540 26080 Berg Road, Southfield 48033 www.cityofsouthfield.com

Check with your local senior center for other local resources

To find out if you qualify for Home Heating Credit contact the Michigan department of Treasury.
800 367-6263 www.michigan.gov/treasury
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Michigan Department of Human Services
Assists with Medicaid, Food Stamps, Utility bill assistance, Nursing Home coverage

For information, contact the Oakland County DHS office listed above your zi

OAKLAND COUNTY SENIOR RESOURCE DIRECTORY

District 2- Madison Heights
30755 Montpelier
Madison Heights 48071-4698

248 583-8700

www.michigan.gov/dhs

District 3- Walled Lake

195 Ladd Rd

Walled Lake 48390-9906

248 669-7600

District 4- Saginaw St.
235 N. Saginaw
Pontiac 48342-2067
248 975-5200

48008-10 Birmingham
48017 Clawson

48025 Franklin/Beverly Hills
48030 Hazel Park
48067-68, 73 | Royal Oak

48069 Pleasant Ridge
48070 Huntington Woods
48071 Madison Heights
48072 Berkley

48075, 76 Southfield/Lathrup
48083-85, 98 | Troy

48220 Ferndale

48237 Oak Park
48301-03 Bloomfield Twp.
48304 Bloomfield Hills
48307-09 Rochester Hills

48003 Almont
48306 Rochester
48321, 26 | Auburn Hills
48340-43 | Pontiac
48346-48 | Clarkston
48359 Orion Twp
48360-62 | Lake Orion
48363 Oakland Twp
48366 Lakeville
48367 Leonard
48370-71 | Oxford
48430 Fenton
48442 Holly

48462 Ortonville
48328 Waterford

48033-34 Southfield
48165 New Hudson
48167 Northville
48178 South Lyon
48320 Keego Harbor
48322-25 W. Bloomfield
48327,29 | Waterford
48330 Drayton Plains
48331-34 Farmington Hills
48335-36 Farmington
48350 Davisburg
48356-57 Highland
48374-T77 Novi

48380-81 Milford

48382 Commerce Twp.
48383,86 | White Lake
48387 Union Lake
48390 Walled Lake
48393 Wixom
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Tax Help
IRS
800 829-1040 WWW.IrS.goV

Accounting Aid Society
Assists low income filers & Earned Income Tax Credit. Offers appointments at community locations in Oakland County.

313556-1920 7700 Second Avenue, Ste. 314, Www.accountingaidsociety.org
866 673-0873  Detroit 48202

AARP

Ask a question or find tax help in your community

888 227-7669 Www.aarp.org/money/taxaide/

To find out if you qualify for Federal Earned Income Tax Credit contact the Internal Revenue Service.
800 829-1040 WWW.IrS.qoV

Credit Counseling

GreenPath Debt Solutions

GreenPath will work with you to build a personalized plan of action for regaining control of your debt.
800 550-1961 www.greenpath.com

Assistance for Veterans: See the Veteran’s Services page
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Food, Clothing & Shelter

Food & Clothing
To find Food Bank locations go to: www.pantrynet.org

Angel Food Ministries
Box of fresh and frozen food available at low-cost. Order and purchase boxes monthly from a host site.
888-819-3745 www.angelfoodministries.com

Community Sharing
Provide food, clothing and other items for residents of Milford and Highland plus residents of Stratford Villa and Commerce
Meadows mobile home parks in Wixom. Contact Community Sharing for financial guidelines.

248 889-0347 WWW.community-sharing.org 2029 N. Milford Rd., Highland 48357
Gleaners Community Food Banks

866 453-2637 www.gcfb.org

Lighthouse Emergency Services www.lighthouseoakland.org

248 920-6100 46156 Woodward Pontiac 48342

248 620-6116 6330 Sashabaw Clarkston 48346

Neighbor for Neighbor
Provides food, clothing and other items for residents of the townships of Groveland, Holly, Rose, Springfield, White Lake
and parts of Independence

248 634-0900 www.neighborforneighbor.net 495 Broadway, Davisburg

Oakland Livingston Human Service Agency www.olhsa.org

248 209-2655 196 Cesar Chavez, Pontiac 48343
248 542-5860 345 E. Nine Mile Rd, Ferndale 48220
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Open Door Outreach Center
Provides food, clothing & other items for residents of Commerce, Walled lake, Waterford, West Bloomfield, White Lake, Wixom

248 360-2930 http://opendooroutreachcenter.com/ 7170 Cooley Lake Rd. Waterford 48327
Salvation Army www.salvationarmyusa.org

248 334 2407 Contact: Captain Heath Sells 34 Oakland Ave. Pontiac 48342

248 585 5600 Contact: Captain Monty Wandling 3015 N. Main St. Royal Oak 48073
Yad Ezra

Serving kosher food and other items for low-income Jewish families in Southeast Michigan

248 548-3663 2850 W. 11 Mile Rd. Berkley 48072

For information on meals for seniors who cannot make their own at home, see the Home Delivered Meals page.
Call Oakland County Nurse on Call at 800 848-5533 for other resources

Call the senior center in your area for other local resources including Focus Hope Food Programs

Shelter- temporary housing

Oakland County Housing Counseling keeps a list of shelter locations
248 858-5402

American Red Cross
313 833-4440 WWW.semredcross.org

During inclement weather or power failure:
Call your local city, village or township office to find out the warming or cooling centers in your area

For more resources and information:
Call Oakland County Nurse on Call at 800 848-5533 for other resources

Call 211, United Way of Southeast Michigan’s information resource line
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Geriatric Assessment Centers & Case Management

Geriatric Assessment Centers

Senior Assessment Center at 248 426-6930
Botsford Commons

William Beaumont Hospital 248 551-1756
Geriatric Evaluation Clinic

WBH Senior Hotline 800 328-2241

Detroit Receiving Hospital- 888 264-0102
Rosa Parks Geriatric Center

Genesys Hillside Center for 810 424-2400
Behavioral Services

WSU Physicians Group 248 937-4211
Krieger Center

Turner Geriatric Clinic 734 764-6831

Care/Case Management

21440 Archwood Cir
Farmington Hills 48336

3535 W. 13 Mile Rd.
Royal Oak 48073
M-F 8-4:30pm

4201 St. Antoine
Detroit 48201

8435 Holly Road
Grand Blanc 48439

Sinai Guild Medical Offices
1 William Carls Dr, Ste 230
Commerce 48382

1500 E. Medical Center Dr.
Ann Arbor 48109

www.botsfordcommons.org/senior-
assessment/

www.beaumonthospitals.com
A referral from a physician is required.

www.drhuhc.org/services/qgeriatric

WWwWW.Qenesys.org

Office open on Tuesday and Thursday
For appointments: call 313 745-4525

www.med.umich.edu/qgeriatrics/TurnerGeria
tricClinic

Assisting older adults to maintain independence at home, coordinate living arrangements and health services, or simply
provide companionship and supervision, when the caregiver can’t be there. Check the phone book or Area Agency on Aging

at 800 852-7795 for more information.

Eldercare Solutions
248 592-1944

www.eldercaresolutionsofmi.org
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National Association of Professional Care Managers
248 855-1072

Serving Seniors
248 375-9125 330 East Street, Suite 1, Rochester 48307

Senior Care Solutions
866 776-1869

Assistance with Services and Housing Placement
A Place for Mom

877 MOM-DAD9

877 666-3239

WWW.aginganswers.info

WWW.Servingseniors.net

www.0akwood.org/seniorsolutions

www.aplaceformom.com
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Guardians/Conservators

What is a Guardian?

A Guardian is a person who is given authority by the Probate Court to be responsible for the personal and physical well
being of an adult who is called a Legally Incapacitated Individual (LI1). The Guardian has the same powers and duties
over that LIl as parents have over their children. A prospective Guardian may be nominated by petition (filed with the
Probate Court) or may be named in a will.

When is a Guardian needed?
When the individual lacks sufficient understanding or capacity to make or communicate informed decisions about his or
her personal well being because of impairment by reason of either:

o Mental illness e Mental deficiency e Chronic use of drugs
e Physical disability e Physical illness e Chronic intoxication

How do | become a Guardian?
To become a guardian, you must file a petition, pay the fee, serve interested persons, and appear at a
hearing. Generally, anyone may petition to become guardian.

What is a Conservator?

A Conservator is a person who is given Probate Court authority to be responsible for the assets (called an “estate”) of an
adult, who is called a Protected Individual (P1). A Conservator may be nominated by a petition filed with the Probate
Court

When is a Conservator needed?
When the individual is unable to manage his or her property or business affairs effectively because of either:

e Mental illness e Physical illness e Disappearance

e Chronic intoxication e Detention by a foreign e Chronic use of drugs

e Mental deficiency power e Age or physical infirmity
e Confinement o Physical disability
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How do | become a conservator?
To become a conservator, you must file a petition, pay the fee, serve interested persons, and appear at a
hearing. Generally anyone may petition to become conservator.

Since the above described legal procedures and duties can substantially effect the rights of Legally Incapacitated
Individuals or Protected Individuals, as well as to subject the Guardian or Conservator to personal liability, it is
recommended that a person who is seeking to be appointed (or who is actually appointed as a Guardian or
Conservator) consult with an attorney.

For more information, contact the Probate Court.
Oakland County Probate Court Staff members are available to serve you by mail, telephone and fax. Their website has
many fact sheets and brochures to help you.

Oakland County Probate Court Mailing Address:
248 858-0260 1200 North Telegraph Rd., Dept. 457 www.0oakgov.com/probate
Pontiac, Ml, 48341-0457

Other Information:
Advance Directives & Durable Power of Attorney for Healthcare www.michbar.org/elderlaw/adpamphlet.cfm

Do not resuscitate form www.michbar.org/elderlaw/pdfs/dnr phys.pdf

Alternatives to Full Guardianship of Adults www.michbar.org/elderlaw/alternatives.cfm

Jewish Senior Life Harris Guardianship Program
248 661-1836 6710 West Maple Road WwWWw.jsImi.org
West Bloomfield, MI 48322
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Home Delivered Meals

Available to older adults who are unable to leave their home due to illness, frailty or disability. Meals are available to
anyone age 60 and older without regard to income. An in-home assessment is required to determine need.

Bloomfield Township Senior Services 248 723-3500
Bloomfield Hills, Bloomfield Township, Orchard Lake, West Bloomfield

Emerald Food Services 248 689-0001

Berkley, Beverly Hills, Birmingham, Bingham Farms, Clawson, Ferndale, Franklin, Hazel Park, Huntington Woods,
Oak Park, Pleasant Ridge, Royal Oak Township, Southfield, Troy

City of Farmington Hills 248 473-1825
Farmington, Farmington Hills

Jewish Family Services-Kosher Mobile Wheels 248 592-2311
Kosher Home Delivered — Anywhere in Oakland County

Oakland County Mobile Meals 248 398-0990

Madison Heights, City of Royal Oak, Lathrup Village, Pleasant Ridge, Huntington Woods, parts of Clawson, Ferndale,
Hazel Park & Troy

Older Persons’ Commission 248 608-0264
Addison Township, Auburn Hills, Brandon, Clarkston, Independence, Lake Angelus, Lake Orion, Leonard, Oakland
Township, Orion Township, Oxford, Rochester, Rochester Hills

Pontiac Meals On Wheels 248 738-9393
Pontiac, Keego Harbor, Sylvan Lake

Waterford Senior Center 248 682-9450
Waterford Township
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Western Oakland Meals on Wheels 888 886-8971 or 810 632-2155

Commerce, Groveland, Highland, Holly, Lyon Township, Milford, Northfield, Northville (north of 8 Mile Rd), Nowvi,
Rose, South Lyon, Springfield, Walled Lake, White Lake, Wixom

Lighthouse of Oakland County-Liquid Meals Only 248 920-6100 Ext 2231

Serves: Northern Oakland county, including; Keego Harbor Lake Orion, Oxford, Pontiac, Sylvan Lake, Union Lake,
Walled Lake, Waterford, White Lake, and Wixom.

Check with the Meal Program in other areas to see if they provide liquid nutrition.

There may be a location in the community where seniors can eat a meal and socialize with others. Congregate meal sites

are often available in local senior centers and senior housing sites. See the list of senior centers or contact Area Agency
on Aging 1B at (800) 852-7795 for a site listing.
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Home Repair and Weatherization

Oakland County Community & Home Improvement Program

Helps low and moderate income homeowners make needed repairs to improve the safety, energy conservation and structural
preservation of the home.

248 858-0493 www.oakgov.com/chi

Rebuilding Together Oakland County

For low income Oakland County residents who are elderly, disabled, military veterans or families with children. Work is done
yearly on the last Saturday in April.

248 889-5450 www.rebuildingtogether-oaklandcounty.org

Habitat for Humanity
Helps people in need by building and renovating houses and creating homeownership opportunities.

248 338-1843 www.habitatoakland.org

Senior Home Assistance Repair Program (SHARP) www.nwcommunityfoundation.org
For information, residents of the following locations can call:

Auburn Hills Clawson Madison Heights Troy

248 370-9353 248 589-0334 248 545-3464 248 524-3484

SHARRP is available in several locations and helps seniors who are 60+ and physically challenged individuals in making home
repairs and maintenance. Volunteers provide the labor and the homeowner provides supplies.

Oakland Livingston Human Service Agency (OLHSA) Home Injury Control Program
Provides some home chore services for an hourly fee, including installation of grab bars, smoke detectors, railings and more.
248 209-2676 www.olhsa.org

Oakland Livingston Human Service Agency Weatherization Program
Help make your home more energy efficient and save money on utility bills.
248 209-2760 www.olhsa.org

For resource information about ramps, see the Home Safety & Medical Equipment page.
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Home Safety and Medical Equipment

Safety Monitoring and Emergency Alert Equipment
Equipment for home safety, monitoring, personal emergency call systems and more

Guardian Medical Monitoring

877 435-7225 www.quardianmedicalmonitoring.com
VRI/Lifeline

800 959-6989 www.semredcross.org/red-cross-lifeline
Response Link

248 935-9136 www.ResponseLinksemi.com

Critical Signal Technologies

888 557-4462 or 248 449-1672 www.criticalsignaltechnologies.com
ATT Special Needs Center

800 433-8505 www.att.com/gen/general?pid=10190
Alert Alarm

888 992-5378 www.alert-alarm.com

Ramps (permanent & rental), Home Modification and Safety Equipment
Making changes in a home to increase safety, accessibility and independence

American Medical Services
800 825 9915 or 248 332 6688 825 W Huron St., Pontiac 48341 www.amsmedical.net

ATXchange - website of medical equipment for loan, buy, sell, or donate.
www.ATXchange.org
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CAPS Remodeling
248 246-1669 524 Ardmore * Ferndale 48220 www.capsremodeling.com

Chronic Illness Coalition Ramp Program

800 784-8862 www.cicmich.org
Creative Mobility Group

248-577-5430 http://creativemobilitygroup.com/
Disability Made Easy

248 569-1580 1729 E 14 Mile Rd., Ste. 210 http://dmeasap.com/
855 363-2727 Troy 48076

F. Lax Construction

800 547-1914 651 Livernois Rd., Ferndale 48220 www.flaxco.com
Oakland Livingston Human Service Agency (OLHSA) Home Injury Control Program
Southern Oakland County Northern Oakland County www.olhsa.org

248 546-5860 ext 3235 248 634-7236 or 248 634-3370

Specialistic Construction, Inc.
888.253.4367 PO Box 369 Highland 48357 www.gospecialistic.com

Medical Supplies and Equipment

Medical Supply

Wheelchairs and other mobility equipment, hospital beds, bath safety equipment; diabetic supplies; incontinence
supplies; wound care products; oxygen and respiratory products; and more. Find out if the supplier accepts Medicare
assignment or if they are an approved provider with your insurance company. Some equipment requires a prescription,
so check with your health care provider. See the telephone directory for other medical suppliers.
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Binsons Medical Supply
1-888-246-7667 WWW.binsons.com
Wright and Fillipis
1-800-843-0222 www.firsttoserve.com

American Medical Services
1-800-825-9915 www.amsmedical.net

Access to wheelchairs, walkers and other medical equipment

Lighthouse Emergency Services

Pontiac Clarkston www.lighthouseoakland.org
248 920-6100 248 620-6116

World Medical Relief
Equipment available for low-