
CLEMIS OakWIN System                                       Rev. 4/10 
 

Possible Infrastructure Issues (Interference/Coverage) Reporting Form 
 

Reported By: __________________________ Telephone: ________________________ 
Agency: ______________________________  Email: ____________________________ 
 
1). Date: ______________________________  Time: _____________________________ 
 
2). Exact Location (if in building include floor, room number, etc): __________________________: 
______________________________________________________________________________ 
 
Radio or Console Identifier: ________________________________________________________ 
    Mobile       Portable outdoor        Portable in-building     Console        Control Station  
 
Description of Issue (include as much detail as possible)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Could you complete your communication by retrying?  (Y/N)_____ 
 
Record any tones:  Grant:__ Deny:__  Roam:__ Queue:__ Out of Range:__ Remove:__ Low Battery: __ Other: _______ 
 
Record the Engineering display:     Line 1:  (typical VRS+)               _________________________ 
                                                        Line 2:  (typical C:  0% R:  80)   _________________________ 
 
Record tower/channel: (cycle menu button in main display to see calls, profile, tower) ____________ 
 
Talk group scanning turned on? (Y/N)_____   Were you operating in the Stealth mode? (Y/N)______ 
 
Was radio scanning a conversation on another talk group while you were transmitting or receiving the call that failed? (Y/N)____  
 
Could other radio users hear the issue: (Y/N) ______________   Could consoles hear the issue: (Y/N) _____________ 
 
 
FAX or EMAIL to:  Steve Murphy, Radio Communications  

(248) 452-9873 or murphyst@oakgov.com 
 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
 
Radio Shop use:  Date Received: _______ Technician Assigned: ____________________ Initial Investigation Date: _________  
Results: ___________________________________________________________________________________________________ 
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________ 
Reported back to reporting party: ______________________________________________________________________________ 
___________________________________________________________________________________________________________ 


