Information Technology Quarterly Newsletter Index

Occasionally we are asked where a particular topic can be found which Information Technology
(IT) has previously discussed in a newsletter. As a result of the inquiries made, we have
provided an index of topics covered and which Information Technology Quarterly contains these
articles. If you cannot find a copy of the Information Technology Quarterly that contains the
article you are interested in, please contact the IT Service Center at (248) 858-8812. A copy of
the article will be sent to you.

2002 CPR SCREAUIE ...t eaeas 1% Quarter 2002
A Quote For The Lighter Side ..., 3" Quarter 2002
A Universal Undo TrCK ..o 3" Quarter 2004
Acorn Il - What Is It and What DOes [t M AN ..........ccovviiviiiiiiiieiiniiiiiiieeeee e September 1996
Active Directory Install Complete........oooiiiiiii e 3" Quarter 2005
Address Management PrOgramM ........oui e e e e e e e July 2001
ATEA COUE FINUET ..t e e e e e e e e e e e e April 2000
Backing Up On An External Storage Medium .........ccccoooviiiiiiiieeiiiiiiiiiiieeeeeenn 1% Quarter 2005
Backup - Importance of Backing Up Your Data ............cccuviiiiiiiiiiiiiiiiiiieeeeee e June 1998
Backup — Network REMINET ...........uviiiiiiiieii e October 2000
Backup — Should You or Shouldn't YOU?........uuuiiiiiiiiiiiieeee e March 1996
Backup - Solution for Using Windows 95 BaCKUP ............cuuiiiiiiieiiiiiiiiieeeeeee e June 1998
Backup - USINg WINAOWS 95 ... ...t March 1998
Backup - Windows 95 DOCUMENTALION .......coooiuviviiiiiiieeeeeeeiiiiee e September 1997
Backup REMINAEN ... 2" Quarter 2005
Backup REMINAEN ... 3" Quarter 2005
BIF Files And Shared Code Errors - In WordPerfect and GroupWise.................... January 1999
Blind Carbon Copy (BCC) Feature in OUtlOOK...........coooiviiiiiiiiiiiiiiiiiieeeeen 3" Quarter 2009
BOC Auditorium Renovation ..........coooviiiiiiii e 4™ Quarter 2002
Broadcast Mail — Please print and post...and read! ............ccccceiiiiiiiiiiiiieee July 2001
Business Recovery Plan - Status for Oakland County Information Technology .... January 1999
Career OPPOTTUNITIES ..oiiiiiiiiiii et a e e e e 1% Quarter 2002
CD Burners Replacing FIOPPY DIiVES ......oiiiiiiiiiiiiiieieeeeeeeeee e 4™ Quarter 2006
Cellular TIPS & TTICKS ooiiiiiiiiiii et 1% Quarter 2008
CLEMIS Making Neighborhoods Safer........cccccoiiiiiiiiiiiiiiiiiiieeeeeeee e 4™ Quarter 2004
Cold BoOting - IMPOIMANCE OF ......oiiiiiiiiiiiei e March 1996
Cold Booting/Turning Off Your PC - Importance Of..........cccocccviiiiiiiiiiiiiiiiinee, December 1996
Community CrimeWaALCI ........uiiiiiiiiiii e 2" Quarter 2006
Company Web Site SearChing .......oooocuiiiiiiii e October 2000
Computer Equipment - Importance of NOT MOVING ......cooeeviiiiiiiiiiieieeeeeeiiieee December 1996
Computer EQUIPMENT POWET DOWN ......uuiiiiiiieeeiiiiiiiie et 3" Quarter 2009
Computer Hardware/Software Usage and License POlIiCY .......ccccccovviiiiiiiinnnnenn. October 2001
Computer Monitors — ON OF Off? ... July 2000
COMPULET SECUTITY DAY ...t October 1999
(6701001 o1V LC=] ol T ¢ 1 PP PPPPPPR PPN 4™ Quarter 2002
CompuUters IN The MOVIES .....uuiiiiiiiiii e 4™ Quarter 2003
County Honored Among Nation’s Top Digital Governments..............cccuvveeee. 3" Quarter 2005
County Launches Mobile Services PilOt.........coociiiiiiiiiiiiiieeee e 4™ Quarter 2006
County Launches Online Check Service for Delinquent Tax Payments........ 4™ Quarter 2007
County Library Staff — Your Guide to the Internet ..........ccccccevvveiiiieiiiiiinnns April 2001
County SOftWAre StANAAIUS ......oeiiiiiiiiiiiie e April 2001
County SOftWAre STANAAIUS ......oiiiiiiiiiiiiee e e e e e July 2001
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County Toll Free Telephone NUMDEr ... October 1999
County Web Site Named Among Best of the Web for 2007 ...........cccovvvinenen. 4™ Quarter 2007
County Web Site Gets New Name, NeW LOOK ..........uuevuviiiriiiiminiiiiiiiiiinniinnninnne. 1% Quarter 2006
County-Wide Publish Drive - It'S GrOWING ..........ooiiuiiiiiiiieeeeiiiiieeeee e September 1996
County-Wide Publish Drive - Tips for Publishing Documents on "O"................. December 1996
County-Wide Publish Drive - New Travel Regulations..............cccccceiiiiiiieiiiiiinenne March 1997
County-Wide Publish Drive - "O" is EXpanding........cccccceeeiiiiiiiiiiiieeee e December 1997
County-Wide Publish Drive - "O Drive" Continues to Evolve .............ccccooiiiiiiiiinnne April 1999
County-Wide Publish Drive — “O Drive” UPdates ...........cccoouiiiiiriiiiiieeeeeiiiiiiiieeee e April 2000
County-Wide Publish Drive - Reorganization - o:\infotech\training.............cccccccceeennne April 1999
County-Wide Publish Drive — Risk Management & Safety .........cccccccovvviiiviinnnnenn. October 2000
Cyber Security: Defense IN-depth ........cooeviiiiiiiii e 4™ Quarter 2003
Cyber Security: DiSASter RECOVEIY .......uuiiiiiiiiiiiiiiiiiiieeee e 3" Quarter 2004
Data Warehousing - Information Technology Launches Pilot...............cccccoee. September 1997
Data Warehousing - Oakland County Empowers Business Knowledge........................ April 1999
Daylight Saving Time (DST) PatCh ........ccooiiiiiiiiiiee e 1% Quarter 2007
Delinquent Tax System - New Treasurer's System Proves to be a Success .... September 1998
Department Acquired Software - Initial ArtiCle............cccviiiiiiiiiiie March 1996
Department Acquired Software — Update............ccceiiiiiiiiiiiiiieeeeeieeee e June 1996
Department Acquired Software - Second Update ...........cccevveeeeeeriiiiiiiiiieeneenn. September 1996
Department Acquired Software - Policy Update.............cccuvviiieeiiiiiiiiiiiiieeeen, September 1997
Dialin SYStem UPGrade ......cooiiiiiiiiiiiiiie et e e e January 2000
Did You Know - Placement of PCs through Oakland County.............cccccceeeeiiiiiinnnnnn. March 1996
Directory ASSISTANCE SEIVICE ....ccuuviiiiiieeiiiiiiiieie e Spring & Summer 2010
Disaster Recovery Plan - Information Technology Develops Plan ............ccccccoviuneee. June 1998
Document Imaging Storage/Retrieval System .........ccccccvvviiiieee, 1% Quarter 2002
Don’t Forget TO BaCKUP! ....ooiiiiiiiii e 4™ Quarter 2002
Don’t Forget TO BaCKUP! ....oooiiiiieeee s 1°' Quarter 2003
Don’t Forget TO BaCKUP! ....oooiiiiieeee e 2" Quarter 2003
Don’t Forget TO BaCKUP! ...coooiiiiiiie e 3" Quarter 2003
Don’t Forget TO BaCKUP! ....oooiiiiieeee s 4™ Quarter 2003
Don’t Forget TO BaCKUP! ....oooiiiiiieee e 1°' Quarter 2004
Don’t Forget TO BaCKUP! ....oooiiiiiiiieeee e 3" Quarter 2004
Don’t Forget TO BaCKUP! ...oooiiiiiiii e 4™ Quarter 2004
DOT WRAL? ..ottt ettt e e st en et e e ee s eeeeaeeas 2" Quarter 2003
BTN DAY ... e e April 1999
EHS GOES WED ...ttt ettt te e e ere e e e, 1% Quarter 2002
E-Mail - How NOt to USe E-Mall..........coviiiiiiiiiiiiiiiiicceieeee e September 1998
eGovernment Technology Used For Jail Overcrowding Emergency............. 1% Quarter 2006
EGovernment to Deliver Vital Records Online.........cccccceeiiiie 1% Quarter 200
Email Auto-reply Function Has Been Enhanced............cccccvveviiiiiiiiiiiiienncenn, 1% Quarter 2009
Email Fraud Warning .........oeeiiee e 3" Quarter 2008
Email Purge POlICY UPAAte ... April 2001
Email Subscription Service Helps Citizens Stay Informed .............ccccceeeeeenn. 3" Quarter 2008
Emergency Phone NUMDEIS ...t 1% Quarter 2004
Elvis Has Left The BUilding ... July 1999
Equipment Repair PrOCEAUIES .......uuiiiiiiieiiiiiiiiieeeee e 2" Quarter 2006
Eye Strain At The COMPULET ..o 4™ Quarter 2002
File Management - USING ......ooooiiiiiiiiiiiiieee et e e e e s s e e e e e e e e eneneees July 1999
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File Management - WHat iS........ooiiiiiiiiiee et June 1996
Files Get New Home 0N NetWOrK.......ccoooeeiiiiiiieeee e, 2" Quarter 2005
FIOPPY DISK CAr.. .ottt e e e e e e e e e e e e e nbr e ees July 2001
FOOA FOIr THOUQGNT .ttt 1% Quarter 2007
Free Directory Assistance ReMINUEr .........ooouiiiiiiiiiiiiiieeee e 1% Quarter 2009
FY2002 Salary SCheUI ...t October 2001
GIS Software - Oakland County Selects ESRI .........cc.oviiiiiiiiiiiiiee June 1997
GIS Utility Releases Label SErviCe ... 1% Quarter 2004
(1010 1R T 3" Quarter 2009
GroupWise 5.2 - New TeChNOIOgy ..........cuveeiiiiiiiiiiiiiiieeeeee e December 1997
GroupWise 5.5 - MOVING FOIWar...........uuuiiiiiiiiiiiiiiiiieecee e January 1999
GroUPWISE 5.5 - UPGrade .......eueiiiiiieiiiiiiiii ettt e e e e e April 1999
GroupWise 5.5 - ArchiVing & SAVING .......uueeiiiiiiiiiiiiiiiieee e July 1999
GroupWise 5.5 - Using EXiStiNg RUIES...........cooiiiiiiiiiiiiiiee e October 1999
GroupWise - Disappearing Personal GrOUPS ........cccuuviieiieieeiniiiiiiiiieee e e June 1997
GroupWise - Help Us Keep the Network Running Smoothly .............ccccoeiinnnee. September 1997
GroupWise - Helpful Hints for Keeping it Running Smooth .............cccccceeiiiiiiiiiinnnenn. June 1996
GroupWise - Instructions Available On The Internet ..., October 1999
GroupWise - Lets Keep the Network Running Smooth ............cccccevveieiiiniiiinnn. December 1996
GroupWise - Refreshing NOtify FEAtUre............coiiiiiiiiiiiiiice e March 1996
GroupWise — Send BroadCast MESSAQES ......ccccuiiiiuuuriiiiiieeeee ettt e e e e e e e April 2000
GroupWise - Saving Your Calendar ... September 1996
GroupWise - Should You Have a Password?...........cccceviiiiiiiiiniiiiiee e June 1996
GroupWise - Use Caution When Creating GroupWise Rules..............cc.occvvneeee. September 1998
HAPPY 30", EMQIL .....vovveeeeeeeeeeeeeeee et October 2001
Help Desk System - Logging Calls to the Help Desk System .............ccccceeeeeeenn. September 1998
Help Desk System - New System Allows Customer to Log Help Desk Calls..... September 1997
Help Desk System - Logging Calls Electronically Update ..............ccccvvvviveeeeennnne December 1997
Help Desk System - New System on [tS Way.........ccccoevviiiiiiiiiiiiiieiiiiiiiiieeeeeen September 1996
Help Desk System - New System Under Way..........ccooiiiiiiiiiiieeeeiiiiiieeeee e June 1997
Help Desk System - New System Update...........c.cuevviieeiiiiiiiiiiiiieee e December 1996
Help Desk System — Upgraded ..........coooii it April 1999
Help Desk - What Happens When You Call The Help Desk?...........ccccoiiivieeeiiiinnnns October 2000
Help DESK — WHICHh ONE?.........oueueeieeceeeeeeeeceeeete et 2" Quarter 2002
HELP! WRNO DO | Call ...ttt June 1996
HOW are We DOING? ...ttt Spring & Summer 2010
How to Create a List Of FilesS in @ DIr€CIOIY .......uvvviiiiiiiiiiiiiiiieee e April 2001
How to Neutralize Information Overload ...........cccceeiiiiiiiiiiiiiie e October 2001
Information Technology 2003/2004 Master Plan ...........cccccvveeiieiiiiiiiiiiiieneeeenn, 4™ Quarter 2002
Information Technology 2007/2008 Master Plan ............ccccvveevieiiiiiiiiiiiieeeeeenn. 4™ Quarter 2006
Information Technology 2009/2010 Master Plan ...........cccccvvevieeiiiiiiiiiieeeeeenn, 4™ Quarter 2008
Information Technology 2011/2012 Master Plan ..........ccccccevieiiiiiiiiiiiieeenenn. Fall & Winter 2010
Information Technology — Building Security Requirements.............cccccvvveeeeniinnnns October 2000
Information Technology Launches Training Center Web Site..........ccccccceeeiiniiinnee. April 2000
Information Technology Quarterly Index - Added to the “O” Drive................c... January 1999
Information Technology Quarterly On The Internet............ccccccooviiiiiiiiiiinies October 1999
Information Technology Training OPPOrtuNIties ..........cccvvviveeieeniiiiiiiiieeeeeen 3" Quarter 2004
International Wireless DeviCe USAgE .........coouuviiiiiiiiiiiiiiiiiiiieee e 3" Quarter 2009
Internet - A Few More E-Mail EMOLICONS ..........ouviiiiiiiiiiiiiiieee e June 1998
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Internet - E-Mail EMOLICONS........ccooiiiiiii e March 1998
Internet — IT Training Center Web Site .........ccuuiiiiiiiiiiiie e January 2000
Internet - Netscape Navigator COIMECHON .........c..uuvieiiieeiiiiiiiiiiiiee e September 1997
Internet — Netscape Mail Server PreferenCes ........ccccovviiiiiiiiiieiiiiiiieeeee e January 2000
INTEINET = NBWS ... e et et e e e e et e e e et e e e e rb e e e e raa e eeenenns June 1998
Internet - Oakland County's CONNECLION ........c..uuiiiiiiiiee e December 1996
Internet — Online TraiNiNg ClaSSES.......uuiiiiiiiiiiiiei e January 2000
Internet - Procedure for Requesting Netscape ACCOUNTS.........ccoovviiiviiiiieeeeennninnne January 1999
Internet - Research TOOIS ... June 1998
Internet - Safeguarding Your Bookmarks, Address Book and Mail...............cccccoevnnnee June 1998
INternet - TIPS fOr SUMING ...ooiiiiiii e March 1997
Internet - Upgrade to Netscape Gold 3.0 ..........uuuiiiiiiiiiiiiiiiiiieee e June 1997
Internet 101: EMail ..., 2" Quarter 2002
Internet Explorer 5.5, The New County Standard............cccceeveeiieniiiiiiiiiiieeee e July 2001
Internet Fraud StatiStiCS......cooiiiiiiii i 3" Quarter 2008
Internet Mail System Upgrade............eeiiiiiiiiiiiiieeeee et October 2001
Internet Password For Email ... 1% Quarter 2002
Internet Pilot Project - Second Update...........c.cuvviiiiiiiiiiiiiiiiiieeeeee e September 1996
Internet Pilot Project - Technology UPdAate ............ccooiiiiiiiiiiiiieieiiiiieeeee e June 1996
Internet Website AWardsS ........oooi e 4™ Quarter 2002
Introducing Maobile Touch: Oakland County’s New Touch Screen Mobile Service................
.......................................................................................................................... Fall & Winter 2010
Introducing PeopleSoft 8 ..., October 2001
IT 2007-08 Master Plan Time LiNe. ..o eeeeans 1% Quarter 2006
IT 2009/2010 Master Plan Time LiN€. ...t 1% Quarter 2008
IT Launches “Campus Wireless” ServiCe........cccccociviiiiiicicee 4™ Quarter 2006
IT Launches LearnltOnline Software Training .........ccccoeeeeieee e July 2000
IT Parking Lot IMprovement ..., 3" Quarter 2004
IT Quarterly Goes Paperless......cccciiiiii e 3" Quarter 2005
IT RECEIVES NACO AWAIUS.....cciiieeiiiiee ettt e e e e e et e e e e e e e eeeaees 3" Quarter 2006
IT Training Center OppPOortuNitieS. ..., Spring & Summer 2010
K:/ Drive COMPIESSION oo 3 Quarter 2009
Job Opportunities at Information Technology ..., March 1998
Judicial Information Management SYStem .......cccoooeviiiiiiii i, 1% Quarter 2002
Keyboard - Not Working Correctly ..., June 1996
Keyboard - REMaPPINg ......ccooeiiiiiiieiie e December 1997
Laptop Loaner Policy - New Program ..., September 1996
Leadership Groups Embrace Return on Investment Process....................... 2"! Quarter 2003
Learn Just About Anything ... 3" Quarter 2002
Lecture Hall Upgrade........ooo oo January 2000
Lotus Errors - News from the Software Help DesK ...........cccccviiii June 1996
Massive PC Upgrade - Oakland County ANNOUNCES .........cceeeeeeieiiiiiieieeeeeeeeeeeeee, January 1999
Massive PC Upgrade Update ...........cooooiiiiii e, October 1999
Massive PC Upgrade Update - Getting Prepared.............cccooeeeeeiiii April 1999
Massive PC Upgrade Update - Questions From Recent Installations............................ July 1999
Master Plan - Information Technology 1999/2000.............cccccceiiiiiiiii, January 1999
Master Planning Process - in Place at Information Technology....................oeeeee. March 1998
Meet-Me Conferencing Now Available..............c.cccc e, October 2001
Metadata Security — Remove Hidden Data in Document Content............ Spring & Summer 2010
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Microsoft Access - Compacting Databases...........ccoovvviiiiiiiiiiiiieeeiiiiieeeeeeenn September 1997
Microsoft Access - Conversion of Access 2.0 Databases to Access 1997 ............ January 1999
Microsoft Access 97 — Computer Based Training Available..............ccccoiiiinne, July 2000
Microsoft Office 2010 iS COMING! ...uiiiiiiiiiiiiiii e Spring & Summer 2010
MicrosOft OffiCe INTEGIatioN .......cvuiiiiiiiiee e January 2000
Microsoft Office Integration — Access & Word, Part 2..........ccccccceevviiiiiiiiiiniieeeeeee April 2000
MicrosOft XP IN TESHING StAgE .....uvviiiiiiiieeieeiieee e 2" Quarter 2002
MONTNTY CaAlENAAIS ...t e e e e e January 2000
More On Chain Letters and HOAXES .......ccoovvviiiiiiiiieeeee e 3" Quarter 2004
MOUSE BIEAK? ...ttt ettt ea et s et e et ee et seteen e 4™ Quarter 2003
MOVING TO A NEW COMPULET? . 3" Quarter 2003
“IN” DFIVE SPACE ...eeeeiiiieeiiiiiitee ettt e e e e e ettt e e e e e e s et e e e e e e e aeas October 2001
National Anthem Day — March 3 ... 1% Quarter 2002
Network Access/Security - Be CAULIOUS ..........uuviiiiieiiiiiiiiiiiiee e June 1998
Network Capacity - We Need Your Helpl..........ooiieieee e June 1996
Network CoONNECLION SCIEENS .....cceee e 2" Quarter 2005
Network Password - Change It Before Time RUNS QUL ..........ccoeeeeiiiiiiiiiiienneenn. December 1997
Network Password — Changing Your Netware Password Before Time Runs Out........ April 2000
New Broadcast Message Categories ......cooooiuuriiiiiiieeeeiiiiiieiie e 4™ Quarter 2005
New Internet EXplorer Class AdAed .........ooooiiiiiiiiiiiiieieiieeeee e 4™ Quarter 2002
New Internet VIirusesS/WOIMS ..o 3" Quarter 2004
New My.OakGov.com Portal is Launched ..........ccccccooiiiiiiiiiiiiieeeeen 1% Quarter 2009
New Online Services IN The WOTKS ..o 3" Quarter 2005
New Search Helps Users of County Web Site........ccccoiiiiiiiiiiiiiiiiiiieceeen 1% Quarter 2007
New Service Center Automated Call Distribution (ACD) System.................... 4™ Quarter 2005
New Service Center Staff ... 4™ Quarter 2005
New Service Center System Makes Requesting Support Easier.................. 2" Quarter 2007
New Shared Drive LOCAtiON ....ccooeeeeeeeeccee e, 2" Quarter 2005
NEeW TOIl Free Area COUEBS .....cooiiiiiiiiii ettt e e April 2000
New Training Opportunities at Information Technology........ccccccoeiiiiiiennnnnn. 2" Quarter 2008
NEXEEI USEIS ..ottt ettt ettt en et ee et eee e ee et eeaeeas 2" Quarter 2005
Now Offering XP ClassSes ONlY! ... 2" Quarter 2006
OAK RepOorts APPlICAtION .....uuiiiiiieieee et 1% Quarter 2006
Oakgov.com Email CONVEISION ....ccoiiiiiiiiiiiiie ettt 3" Quarter 2006
Oakland County CONferenCe ROOMS........uuiiiiiiiiiiiiiiiiii et April 2001
Oakland County GIS Utility Partners with FEMA to Update Floodplain Maps ... 1% Quarter 2003
Oakland County Launches Webmail...........coooiiiiiiiiiiii e April 2001
Oakland County Michigan — It'S TIMe .......cooiiiiiiiiiiiiiieeeeeee e 1% Quarter 2002
OakSource - County to Debut New Employee Resource .........cccccceevvviiivinnnnn. 3" Quarter 2004
OaKSOUICE PASSWOIUS ..uuuuiuueiiritiierieeiieenineerrennreesreenrrennennneeenrnnnrnnnnennesnnnennnnnnnnnnn 4™ Quarter 2005
OakSource Strong Password System Protects Employees .........cccccovvvinnen. 3" Quarter 2007
(02 [ TR =1 1o E-J TP 2" Quarter 2007
(O] 4 I o Y=Y T 1 €=V G T [OOSR 2" Quarter 2005
ON T LIGter SId@......cvivieeeeeeceeeeeeeeeeeee et 3" Quarter 2005
ON The LIGNter Sid@......cviveeieeeeeeeeeeeeeeteeeeee e en e 2" Quarter 2006
On The Lighter Side - Become A Great WIer...........uuviiieeeiiiiiiiiiieeeee e 1% Quarter 2003
On The Lighter Side - Email MiStaKes .........ccooiiiiiiiiiiiiiiieeeeceiieeeee e 3" Quarter 2007
On The Lighter Side - FUNNY StOre SigN .......cooiiiiiiiiiiiiieieeeeeeeiieeee e 1% Quarter 2004
On The Lighter Side - Thoughts on the Holidays..........ccccccoiiiiiiiiiiiiiiiiiiiiie, 4™ Quarter 2007
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On-Line Registration for Information Technology Training Classes......... Fall & Winter 2010
Online Package TraCKiNg ........eeeiiioiiiiiieieeee et October 2000
ONTINE UPAAEES ...ttt e e e e e et e e e e e e e e s e e e eeeeas July 2000
ONliNE USAJE UPAALE....ccoiiiiiiiieii et e e e e e e as July 2001
Outlook 2000 - Novell GroupWise to Outlook 2000 Switchover ............cccccvvveveeeenn. October 2000
OULIOOK 2000 1S HEIE! ... e e e July 2001
PASSWOTIT POIICY ot 4™ Quarter 2006
Password Policy Implementation ... 1% Quarter 2008
Patterson Receives State Visionary AWard .........ccccccovviiiiiiiiiieeeniiiiiiieeeeeeen 4™ Quarter 2005
Paying Traffic TICKEtS ONIINe.......c..uuiiiiiiiei e 4™ Quarter 2003
PC Shut DOWN ProCeAUIES ....ccoeeeiiieeeeeeeee e 4™ Quarter 2003
PC REQUESES ...ttt ettt ettt ettt ettt e et et esbeebe et et e stesbeaaeeneennens 1% Quarter 2005
Personal BIF File — Safeguarding ... September 1996
Personnel Training - Get on the Training Track ...........ccccuviiiiiiiiiiiiiieee e June 1998
Personnel Training & DevVelOPMENT ......cooiiiiiiiiiiieee e April 2001
Please Turn That AsSSiStant Offl ... July 1999
POWEBT SAVEI .ottt et ettt s e e e e e e e e btba e e e e e eeeeeeens 1% Quarter 2002
Protect Your Laptop From Theft At The AirPOrt......ooiiiiiiiiiie e July 2001
(@ 10T o3 " WY [ o W o N =T oTo ] 1 g 1= ox A 4™ Quarter 2004
ReachOut Software - Dial-In Problem Update ...........cccoooiiiiiiiiiiiiiiiiiiieecceen December 1997
ReachOut Software - Experiencing Dial-In Problems ...........ccccccceiiiiiiiiiiinnnnenn. September 1997
ReachOut Software - New TeChNOIOgY .........cccuuviiiiiiiiiiiiiiieeeeee e December 1996
Reliable Facts At A MOUSE ClCK .....uuuiiiiiiiiiiiii e January 2000
Reminder: Service Center Self Service.......cccccoiiicc 4™ Quarter 2008
Reveal Codes in MICIrOSOft WOTT? ....cuiii it April 2000
Save Money With Free Directory ASSIiStanCe ......cc.uuvvevveeiiiiiiiiiiiieeeee e 2" Quarter 2008
Service Center ACD UPAALES .......coouiiiiiiiiiiiieee et 1% Quarter 2006
Sharing Data RESPONSIDIITY ....coviiiiiiiiii e January 2000
“Soft Launch” of the New Oakland County Web Site..........cccccocieiiiiiiiiiiienn, October 2001
Smartphones Now Being Supported by the Service Center..............ccccuvvneee. 4™ Quarter 2008
Spam, Meat OF Mail? .......uuuiiieiiiiiiiiiiiiiiiiiieiie e ennesnneennnnnnnnnnes 1% Quarter 2007
Spartans Help County With eForms Feasibility ........cccccciiiiiiiiiii, 4™ Quarter 2004
Spring Cleaning iN JANUAIY ......cocooiiiiiiiiiie e January 1999
Subscribe/Resubscribe To The Junk Mail Folder.........ccccvvvvviiiiiieiiiiiiiiiiiiinnnn. 3" Quarter 2006
Take The Pain OUt Of PC WOTK ......ouiiiiiiiiiiiiieie ettt July 2001
Technological Future - Oakland County’s DIir€CtioN ............couiiiiiiiiieiieeeeiiiiiieeeeeennn June 1998
Technology Stars - A Call 10 AMMIS. ... March 1996
Technology Stars - A Call to Arms Second Update ............cooviiiiiiiieiieeiiiiiiiiieeeeeeen June 1996
Technology Stars - Chih-Fang Tsai, Information Technology.............ccccccoeuee. September 1996
Technology Stars - Gary Vaught, Personnel Department............cccccceveeeeniiiiiieeneeenn. March 1997
Telemarketing CallS ......oo e 1% Quarter 2005
Telephone Notification Problem ... October 2001
The Facts Regarding The Do Not Call RegiStry .......ccccuvevvieeeiiiiiiiiiiiiiceee e 1% Quarter 2008
The Launch Of Mirapoint Webcal ............ccuuiiiiiiiiiiiee e 3" Quarter 2003
The New Telephone SYSTEM ......u e July 2001
There Is Always Time For The Important Things .......ccccceeveeiiiiiiiiiiiiee s 1% Quarter 2002
Thin Client: Changes for Oakland County DeSKtOPS......ccccccoviiiiiviiiieeeeenniinns 3" Quarter 2003
Thin Clients Are COmMING! ..o 4™ Quarter 2003
Those EMail GIYPNS ... 3" Quarter 2002
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Training Manuals Recycle Program - New Program ..........cccccooviiviiieeeeeennnnnnnns December 1996
Training OPPOrtUNITIES At IT ......uiiiiiiiieiii e 3" Quarter 2007
Training Rooms Upgraded 10 XP ...t 2" Quarter 2006
Training StatiStiCS FOr 2001 ........uuiiiiiiiiiiiiiie e July 2001
Training StatiSticS FOr 2003 ........oi i 3" Quarter 2003
Understanding File EXTENSIONS ......uuiiiiiiiii et July 1999
Unsolicited Internet Mail — Spam! ... July 2001
Unwanted Telemarking CallS .........cuiiiiiiiiiii e 2" Quarter 2008
Upgrading TO OFfiCE XP7? ...ttt 4™ Quarter 2004
User Groups - What are They and What Do They Accomplish.............cccooeeiiiiinns March 1996
Using The Favorites Folder INn MiCroSOft .......oooiiiiiiiiiiiiee e October 1999
Using The Fax Machine — Telephone CommunNiCations .............ccccovviiiiiiineeeeeeennnns January 2000
Using The Outlook AutoComplete Name Cache...........ccoccevviiiiiiiiiiiiccniiie, 1% Quarter 2009
Using WinInstall With NT LaptOps .....uueieiiiieeiiiiiiiee e October 1999
Venturing into “The Wild” ..o 2" Quarter 2007
Video ArraignmeENnt PrOJECT......ccciiiiiiiiiee et 3" Quarter 2002
VITUS ALBIT ettt e e oot e ettt e e e e e e e et e e e e e e e e annnbeee s April 2001
Virus Alert — Pretty Park.BXe ...t April 2000
Virus Scan - ProteCt YOUr WOTK ........cooiiiiiiiiiiiiiiiiieee e September 1996
Viruses: Different Types and HOW They WOrK............oocouviiiiiiiiiiiiiiiiiieeeee s 1% Quarter 2003
VIruses, HOAXES AnNd SCAMS ...uiiveiiiiiiiiii ettt e e et e et e e et e e et e e aaaeees 2nd Quarter 2003
WaALCHh OUL FOT VITUSES! ..o July 2000
WED SNOMCUL THP oovvceeeeieeietce ettt ettt ee et es e en e n e, 2" Quarter 2002
Webmail ANti-SPam TOO.....cooiiiiiiii e 1% Quarter 2004
Webmail Has a NeW LOOK ..., 3" Quarter 2007
WEDBMA: WHITE LiSt...iuiiieiiieieiece ettt en st e s 3" Quarter 2006
WebTrends - IT Training CeNTEI .......cuiiiiiiiiiiiieieee e 3" Quarter 2004
What To Do About Unsolicited Electronic Mail (Spam)........c.cocccuvvivieieeenninnns 3" Quarter 2002
Who Owns the Internet? ..., 2" Quarter 2005
Why DO We Need €GOVEINMENT .....cciiiiiiiiiiiiiiiie et e e 2" Quarter 2003
Winbeep Services Upgraded ... October 2000
Windows 95 - NeW TECHNOIOGY .......uuviiiiiiiiiiiiiiie e March 1997
Windows XP Upgrade and Workstation Replacement ............occcvvviveeeeennnnns 2" Quarter 2006
Wireless COMMUNICATIONS ..oooiiiiiiiiiiiiieee et e e e e e e e e e October 2001
Wireless Oakland Initiative Unveiled ............ccccoe oo, 1% Quarter 2005
WordPerfect 6.1 - Multiple WPDOCS Dir€CtOres. ........ccuuvvriiieeeeiiiiiiiiiieeeee e December 1996
WordPerfect 6.1 - SOftware UPAAtES..........ooouvviiiiiiieeiiiiiiiiieeee e March 1996
WordPerfect 6.1 - Upgraded to WordPerfect 6.1..........cccuvviveeiieiniiiiiiiiieieeee e March 1996
WordPerfect and LOtus File CONVEISION ....c.uuiiiiiiieiiiiiiiiieieecee e October 1999
WordPerfect and Lotus - Technical SUPPOIT ........coooiiiiiiiiiiiiiie e October 1999
WordPerfect and Lotus Users — Time is Running Out! ........c..ocoiiiiiiiiiiiiiiiiiiieeeeen July 2000
WordPerfect to Word Macro CONVEISION .......uuuiiiiiiiiiiiiiiiieeee e July 1999
XP Classes Added To Training Schedule..........ccciviiiiiiiiiiiieee 4™ Quarter 2003
Year 2000 - Board of Commissioners Approve Phase Il ...........cccvviiieeiiiiiiiiiiiieeeen, March 1998
Year 2000 - Embedded Chip SYSIEMS .........uuiiiiiiiiiiiiiiiieeee e April 1999
Year 2000 - HEere it COMES ..ottt e e e e e e e December 1997
Year 2000 - Is Your Home Computer Immune From the Y2K bug? .................... September 1998
Year 2000 - I1Ssues USING LOtUS 1-2-3 .........ouiiiiiiieiiiiiiiiiiieee e September 1998
Year 2000 - MIiCrOSOTt ACCESS .....uuuuiiiiieeiiiiiiiiiii ettt e e e e e st e e e e e e e September 1998
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Year 2000 - Planning Continues throughout Oakland County...........ccccccceevviiiiiiiiiennnn. June 1998
Year 2000 - WHat AWAIES US........uuiiiiiiiiiiiiiiiiie e March 1997
ZIiPF4 COUE LOOK-UP weeiiiiieeiiiiit ettt e e eeaeeeas July 2000
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