GENERAL EMPLOYEE COURSE COMPETENCY MAP: CLASSROOM-BASED TRAINING
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CLASSROOM BASED Courses for General
Employees
Assisting the Difficult Client PER115 (4 hrs X X X X
Business Process Redesign PER154 |6 hrs X X X X X X
Compassion Fatigue: The Cost of Caring PER166 (4 hrs X X
Effective Communication Skills PER111 |4 hrs X X X X X X
Exploring Diversity and Individual Differences PER172 6.5 hrs X X X
Making Effective Presentations PER-10 |8 hrs X X X X X
Managing Conflict and Working Relationships Effectively PER182 |4 hrs X X X X X X
Managing Conflict Using Personality Type PER167 |5.5 hrs X X X X
Managing Time Effectively PER-17 |4 hrs X
Mastering Change PER-91 |4 hrs X X
Myers Briggs Fundamentals: Understanding and Applying [PER152 |4 hrs X X X X X
Personality Type
Taking Charge of Stress PER165 |4 hrs X X






