
OAKLAND COUNTY HEALTH DIVISION 
OFFICE OF SUBSTANCE ABUSE SERVICES / PACE UNIT 

250 Elizabeth Lake Rd., Ste. 1570, Pontiac, MI 48341 
(248) 858-5200 

For Substance Abuse Treatment Information and Services 
Contact PACE UNIT (248) 858-5200 
Toll Free 1-888-350-0900 ext. 85200 

www.oakgov.com/health/program_service/sas_about.html 

 
 
GETTING HELP: 
The Process of finding needed health care services, including treatment for substance abuse, is often very 
confusing to the consumer. A person may know that he/she or someone he/she cares about needs help, but 
may not know what kind of help, and where or how to go about getting it. Two areas, financial resources 
and the type of services needed must be considered. The following chart may be of assistance. 
 

Financial Resources 
 

If you have: Do the following: 
Medical Ins-EAP at work Call your EAP (Employee Assistance Program) 

representative. He/she will help you find the help 
you need. 

Medical Ins.-No EAP Call your insurance carrier for information, or check 
the yellow pages under Alcohol & Drug treatment. 
Often programs list major insurance that they 
accept. 

Private Pay The Oakland County Health Division/Office of 
Substance Abuse Services maintains a current 
listing of all licensed treatment providers in 
Oakland County. For information or listing call 
(248)858-0001. 

No Insurance, Underinsured and Low Income/No 
Income 

Treatment funding on a sliding fee scale is available 
through the Oakland County Health Division/Office 
of Substance Abuse Services. Current ID, Proof of 
income, residency and current or last employment 
required. Call PACE (248) 858-5200 for 
information on programs, funding eligibility, 
screening and prior authorizations, and referrals. 

Medicaid, Adult Benefit Waiver (ABW), and 
MIChild from Oakland County 

Call PACE (248) 858-5200 for approved outpatient 
programs near you or if you think you are in need of 
intensive substance abuse treatment services 

Type of Service 
 
Residential-24 hrs/day for 10 days or longer For person who cannot stay sober without intense 

structure and support to break the cycle of usage. 
IOP (Intensive Outpatient)-3 hours or 
more/day/multiple days per week 

Similar to residential, less intense, very supportive. 
Excellent choice for persons who need to remain on 
their jobs, stay in school, or remain at home. 

OP (Outpatient)-Individual and Group  Best place to start if you are unsure what kind of 
help you need. Also excellent support after 
residential or IOP treatment programs. 

Self Help Groups-available in all communities at 
NO charge 

AA [Alcoholics Anonymous] (248) 332-3521 
NA [Narcotics Anonymous] (248) 543-7200 
Alanon/Alateen [For family or friends of addicted 
persons] (248) 706-1020 

 
The Oakland County Health Division will not deny participation in its programs based on race, sex, religion, national origin, age or 
disability.  State and federal eligibility requirement apply for certain programs. 
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