CVT Report by Department

Department Information Technology Division
Service Provided Application Development Services Brief Description Custom and Commercial off the Shelf Application Implementation, Support
and Maintenance
Timeframe Current Service Provisions Joint Operating Agreements
CVT Benefit Cost Effectiveness Funding  Combination
Resources  Human Resources, Mandated By Does Not Apply Mandate Info Responsible Entity County
Facillities, Equipment
Discontinued Date Misc Note  Service is provided for a variety of systems in the public safety, taxation, assessment and land management service
areas.
Cities: Auburn Hills, Berkley, Birmingham, Bloomfield Hills, Clarkston, Clawson, Farmington, Farmington Hills, Ferndale, Hazel Park, Huntington Woods, Keego Harbor, Lake

Angelus, Lathrup Village, Madison Heights, Northville, Novi, Oak Park, Orchard Lake Village, Pleasant Ridge, Pontiac, Rochester, Rochester Hills, Royal Oak, South
Lyon, Southfield, Sylvan Lake, Troy, Walled Lake, Wixom,

Villages: Beverly Hills, Bingham Farms, Franklin, Holly, Lake Orion, Leonard, Milford, Ortonville, Oxford, Wolverine Lake,

Townships:  Addison, Bloomfield, Brandon, Commerce, Groveland, Highland, Holly, Independence, Lyon, Milford, Novi, Oakland, Orion, Oxford, Rose, Royal Oak, Southfield,
Springfield, Waterford, West Bloomfield, White Lake,

Department Information Technology Division
Service Provided Application Development Services Brief Description New Product Research and Testing
Timeframe Current Service Provisions Joint Operating Agreements
CVT Benefit Cost Effectiveness Funding  County
Resources  Human Resources Mandated By Does Not Apply Mandate Info Responsible Entity County
Discontinued Date Misc Note  Service provides research and development opportunities to interested CVTs.
Cities: Auburn Hills, Berkley, Birmingham, Bloomfield Hills, Clarkston, Clawson, Farmington, Farmington Hills, Ferndale, Hazel Park, Huntington Woods, Keego Harbor, Lake

Angelus, Lathrup Village, Madison Heights, Northville, Novi, Oak Park, Orchard Lake Village, Pleasant Ridge, Pontiac, Rochester, Rochester Hills, Royal Oak, South
Lyon, Southfield, Sylvan Lake, Troy, Walled Lake, Wixom,

Villages: Beverly Hills, Bingham Farms, Franklin, Holly, Lake Orion, Leonard, Milford, Ortonville, Oxford, Wolverine Lake,

Townships:  Addison, Bloomfield, Brandon, Commerce, Groveland, Highland, Holly, Independence, Lyon, Milford, Novi, Oakland, Orion, Oxford, Rose, Royal Oak, Southfield,
Springfield, Waterford, West Bloomfield, White Lake,

Page 1 of 5
Wednesday, July 12, 2006



Department Information Technology Division

Service Provided Information (Data) Services Brief Description Land Management Database Design, Administration, Access, Security,
Recovery and Storage

Timeframe Current Service Provisions Joint Operating Agreements

CVT Benefit Cost Effectiveness Funding  Combination

Resources  Human Resources, Mandated By Does Not Apply Mandate Info Responsible Entity County

Equipment and Facilities

Discontinued Date Misc Note  Services provided for a variety of applications including: Assessment, Taxation, Delinquent Taxation, Facilities
Management, Environmental Health and Public Health

Cities: Auburn Hills, Berkley, Birmingham, Bloomfield Hills, Clarkston, Clawson, Farmington, Farmington Hills, Ferndale, Hazel Park, Huntington Woods, Keego Harbor, Lake
Angelus, Lathrup Village, Madison Heights, Northville, Novi, Oak Park, Orchard Lake Village, Pleasant Ridge, Pontiac, Rochester, Rochester Hills, Royal Oak, South
Lyon, Southfield, Sylvan Lake, Troy, Walled Lake, Wixom,

Villages: Beverly Hills, Bingham Farms, Franklin, Holly, Lake Orion, Leonard, Milford, Ortonville, Oxford, Wolverine Lake,

Townships:  Addison, Bloomfield, Brandon, Commerce, Groveland, Highland, Holly, Independence, Lyon, Milford, Novi, Oakland, Orion, Oxford, Rose, Royal Oak, Southfield,
Springfield, Waterford, West Bloomfield, White Lake,

Department Information Technology Division
Service Provided Information (Data) Services Brief Description Public Safety Database Design, Administration, Access, Security, Recovery
and Storage
Timeframe Current Service Provisions Joint Operating Agreements
CVT Benefit Cost Effectiveness Funding  Combination
Resources  Human Resources, Mandated By Does Not Apply Mandate Info Responsible Entity County

Facilities, Equipment

Discontinued Date Misc Note  Services provided for a variety of applications including: CAD, RMS (Fire and Police), Mugshot, Fingerprint, Crime
Analysis, and Reporting

Cities: Auburn Hills, Berkley, Birmingham, Bloomfield Hills, Clarkston, Clawson, Farmington, Farmington Hills, Ferndale, Hazel Park, Huntington Woods, Keego Harbor, Lake
Angelus, Lathrup Village, Madison Heights, Northville, Novi, Oak Park, Orchard Lake Village, Pleasant Ridge, Pontiac, Rochester, Rochester Hills, Royal Oak, South
Lyon, Southfield, Sylvan Lake, Troy, Walled Lake, Wixom,

Villages: Beverly Hills, Bingham Farms, Franklin, Holly, Lake Orion, Leonard, Milford, Ortonville, Oxford, Wolverine Lake,

Townships:  Addison, Bloomfield, Brandon, Commerce, Groveland, Highland, Holly, Independence, Lyon, Milford, Novi, Oakland, Orion, Oxford, Rose, Royal Oak, Southfield,
Springfield, Waterford, West Bloomfield, White Lake,
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Department Information Technology Division

Service Provided Information (Data) Services Brief Description Data Warehouse Design and Decision Support Reporting
Timeframe Current Service Provisions Joint Operating Agreements
CVT Benefit Cost Effectiveness Funding  County
Resources  Human Resources, Mandated By Does Not Apply Mandate Info Responsible Entity County
Equipment, Facilities
Discontinued Date Misc Note
Cities: Auburn Hills, Berkley, Birmingham, Bloomfield Hills, Clarkston, Clawson, Farmington, Farmington Hills, Ferndale, Hazel Park, Huntington Woods, Keego Harbor, Lake

Angelus, Lathrup Village, Madison Heights, Northville, Novi, Oak Park, Orchard Lake Village, Pleasant Ridge, Pontiac, Rochester, Rochester Hills, Royal Oak, South
Lyon, Southfield, Sylvan Lake, Troy, Walled Lake, Wixom,

Villages: Beverly Hills, Bingham Farms, Franklin, Holly, Lake Orion, Leonard, Milford, Ortonville, Oxford, Wolverine Lake,

Townships:  Addison, Bloomfield, Brandon, Commerce, Groveland, Highland, Holly, Independence, Lyon, Milford, Novi, Oakland, Orion, Oxford, Rose, Royal Oak, Southfield,
Springfield, Waterford, West Bloomfield, White Lake,

Department Information Technology Division
Service Provided Information (Data) Services Brief Description Relational and Mainframe Database Design, Administration, Access,
Security, Recovery and Storage
Timeframe Current Service Provisions Joint Operating Agreements
CVT Benefit Cost Effectiveness Funding  Combination
Resources  Human Resouces, Mandated By Does Not Apply Mandate Info Responsible Entity County
Equipment and Facilities
Discontinued Date Misc Note  Database Services provided by multiple divisions in support of applications provided to local CVTs
Cities: Auburn Hills, Berkley, Birmingham, Bloomfield Hills, Clarkston, Clawson, Farmington, Farmington Hills, Ferndale, Hazel Park, Huntington Woods, Keego Harbor, Lake

Angelus, Lathrup Village, Madison Heights, Northville, Novi, Oak Park, Orchard Lake Village, Pleasant Ridge, Pontiac, Rochester, Rochester Hills, Royal Oak, South
Lyon, Southfield, Sylvan Lake, Troy, Walled Lake, Wixom,

Villages: Beverly Hills, Bingham Farms, Franklin, Holly, Lake Orion, Leonard, Milford, Ortonville, Oxford, Wolverine Lake,

Townships:  Addison, Bloomfield, Brandon, Commerce, Groveland, Highland, Holly, Independence, Lyon, Milford, Novi, Oakland, Orion, Oxford, Rose, Royal Oak, Southfield,
Springfield, Waterford, West Bloomfield, White Lake,

Page 3 0of 5
Wednesday, July 12, 2006



Department Information Technology Division

Service Provided Technology Services Brief Description Public Safety Voice and Data Radio System
Timeframe Current Service Provisions Joint Operating Agreements
CVT Benefit Cost Effectiveness Funding  Combination
Resources  Equipment, Human Mandated By Does Not Apply Mandate Info Responsible Entity County
Resources, Facilities
Discontinued Date Misc Note
Cities: Auburn Hills, Berkley, Birmingham, Bloomfield Hills, Clarkston, Clawson, Farmington, Farmington Hills, Ferndale, Hazel Park, Huntington Woods, Keego Harbor, Lake

Angelus, Lathrup Village, Madison Heights, Northville, Novi, Oak Park, Orchard Lake Village, Pleasant Ridge, Pontiac, Rochester, Rochester Hills, Royal Oak, South
Lyon, Southfield, Sylvan Lake, Troy, Walled Lake, Wixom,

Villages: Beverly Hills, Bingham Farms, Franklin, Holly, Lake Orion, Leonard, Milford, Ortonville, Oxford, Wolverine Lake,

Townships:  Addison, Bloomfield, Brandon, Commerce, Groveland, Highland, Holly, Independence, Lyon, Milford, Novi, Oakland, Orion, Oxford, Rose, Royal Oak, Southfield,
Springfield, Waterford, West Bloomfield, White Lake,

Department Information Technology Division
Service Provided Technology Services Brief Description Email Account Hosting
Timeframe Current Service Provisions Joint Operating Agreements
CVT Benefit Cost Effectiveness Funding  County
Resources  Cost Effectiveness Mandated By Does Not Apply Mandate Info Responsible Entity County
Discontinued Date Misc Note
Cities: Auburn Hills, Berkley, Birmingham, Bloomfield Hills, Clarkston, Clawson, Farmington, Farmington Hills, Ferndale, Hazel Park, Huntington Woods, Keego Harbor, Lake

Angelus, Lathrup Village, Madison Heights, Northville, Novi, Oak Park, Orchard Lake Village, Pleasant Ridge, Pontiac, Rochester, Rochester Hills, Royal Oak, South
Lyon, Southfield, Sylvan Lake, Troy, Walled Lake, Wixom,

Villages: Beverly Hills, Bingham Farms, Franklin, Holly, Lake Orion, Leonard, Milford, Ortonville, Oxford, Wolverine Lake,

Townships:  Addison, Bloomfield, Brandon, Commerce, Groveland, Highland, Holly, Independence, Lyon, Milford, Novi, Oakland, Orion, Oxford, Rose, Royal Oak, Southfield,
Springfield, Waterford, West Bloomfield, White Lake,
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Department Information Technology Division

Service Provided Technology Services Brief Description Internet Hosting and Access
Timeframe Current Service Provisions Joint Operating Agreements
CVT Benefit Cost Effectiveness Funding  County
Resources  Human Resources, Mandated By Does Not Apply Mandate Info Responsible Entity County
Equipment
Discontinued Date Misc Note
Cities: Auburn Hills, Berkley, Birmingham, Bloomfield Hills, Clarkston, Clawson, Farmington, Farmington Hills, Ferndale, Hazel Park, Huntington Woods, Keego Harbor, Lake

Angelus, Lathrup Village, Madison Heights, Northville, Novi, Oak Park, Orchard Lake Village, Pleasant Ridge, Pontiac, Rochester, Rochester Hills, Royal Oak, South
Lyon, Southfield, Sylvan Lake, Troy, Walled Lake, Wixom,

Villages: Beverly Hills, Bingham Farms, Franklin, Holly, Lake Orion, Leonard, Milford, Ortonville, Oxford, Wolverine Lake,

Townships:  Addison, Bloomfield, Brandon, Commerce, Groveland, Highland, Holly, Independence, Lyon, Milford, Novi, Oakland, Orion, Oxford, Rose, Royal Oak, Southfield,
Springfield, Waterford, West Bloomfield, White Lake,

Department Information Technology Division
Service Provided Training and Support Services Brief Description Software and Application Training and Support
Timeframe Current Service Provisions Joint Operating Agreements
CVT Benefit Cost Effectiveness Funding  County
Resources  Human Resources, Mandated By Does Not Apply Mandate Info Responsible Entity County

Equipment and Facilities

Discontinued Date Misc Note  Service includes application training (onsite and offsite) and support services for a variety of applications in the areas of
public safety, taxation, assessment, GIS, and Land Management.

Cities: Auburn Hills, Berkley, Birmingham, Bloomfield Hills, Clarkston, Clawson, Farmington, Farmington Hills, Ferndale, Hazel Park, Huntington Woods, Keego Harbor, Lake
Angelus, Lathrup Village, Madison Heights, Northville, Novi, Oak Park, Orchard Lake Village, Pleasant Ridge, Pontiac, Rochester, Rochester Hills, Royal Oak, South
Lyon, Southfield, Sylvan Lake, Troy, Walled Lake, Wixom,

Villages: Beverly Hills, Bingham Farms, Franklin, Holly, Lake Orion, Leonard, Milford, Ortonville, Oxford, Wolverine Lake,

Townships:  Addison, Bloomfield, Brandon, Commerce, Groveland, Highland, Holly, Independence, Lyon, Milford, Novi, Oakland, Orion, Oxford, Rose, Royal Oak, Southfield,
Springfield, Waterford, West Bloomfield, White Lake,
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