
UNITED CEREBRAL PALSY ASSOCIATION OF METRO DETROIT
23077 Greenfield Road
Southfield, MI 48075
Phone: (248) 557-5070 Fax: (248) 557-4456
Email: uca@ameritech.net
Contact: Elmer Ceranu

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.

CLIENT ELIGIBILITY: All people who have a disability and their families.
SERVICES PROVIDED: Training, advocacy, planning facilitations, counseling, and service
coordination.
CLIENT FEES: None.
INTAKE PROCEDURES: Call, write or e-mail.
VOLUNTEERS: Fundraising efforts.
FUNDED BY: United Way Community Services.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English, Spanish, and Arabic.

UNITED HEALTH ORGANIZATION
32380 Edward Avenue
Madison Heights, MI 48071
Phone: (248) 616-9108 Fax: (248) 616-9108
Contact: Ifetayo Johnson

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 4:30 p.m.

CLIENT ELIGIBILITY: 18 years and older.
SERVICES PROVIDED: Free and low cost health screening. Project Healthy Living in the spring of
the year only. Worksite Wellness (screening programs for businesses) all year.
CLIENT FEES: Lab fees for blood tests and other special tests.
INTAKE PROCEDURES: Walk-in.
VOLUNTEERS: Yes.
FUNDED BY: United Way Community Services.
EMERGENCY SERVICES: None.

UNITED OSTOMY ASSOCIATION
2890 Weaverton
Rochester, MI 48307-4661
Phone: (248) 852-0691
Website: www.uoa.org
Contact: Dennis Ilren, President Greater Detroit Chapter

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Ostomy related surgeries.
SERVICES PROVIDED: Education, information, and advocacy for people who have had ostomy
surgery.
CLIENT FEES: None.
INTAKE PROCEDURES: Call.
VOLUNTEERS: Yes.
FUNDED BY: National U.O.A., Inc.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English and Spanish.



UNITED WAY COMMUNITY SERVICES - OAKLAND DIVISION
50 Wayne Street
Pontiac, MI 48342
Phone: (248) 874-1621 Fax: (248) 456-8809
Email: dpfaff@uwcs.org
Website: www.unitedway.uwcs.org
Contact: Virgil Carr, President and CEO
Dottie Pfaff, Manager

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.

Voice mail information available 24 hours.
CLIENT ELIGIBILITY: Serves residents or employees of South and mid-Oakland County.
SERVICES PROVIDED: Supports a wide range of health, welfare, and recreation agencies serving
Pontiac and North Oakland area. Provides information on social agencies, social planning, budgeting,
and public relations. Works with public and private agencies to achieve greater coordination and
efficiency of use of available social services. Also engages in some research and program
development.  Conducts annual fund appeal to raise funds for area service agencies.
First Call for Help Department - (248) 456-8800 – Voice Mail Information available 24 hours. Serves
as a Clearinghouse of information for all Oakland County residents on where to go for help,
information on services for all agencies in Oakland County, and needed resources outside of Oakland
County.
CLIENT FEES: None.
INTAKE PROCEDURES: None.
VOLUNTEERS: Wide range of volunteer opportunities.
FUNDED BY: Public contributions and United Way Annual Fund Drive.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Yes, telephone help and Tribute Fund.

UNITED WAY OF OAKLAND COUNTY
50 Wayne Street
Pontiac, MI 48342
Phone: (248) 456-8805 Fax: (248) 456-8809
Website: www.unitedwayoakland.org
Contact: Richard David, President

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Serves residents or employees of North Oakland County.
SERVICES PROVIDED: Supports a wide range of health, welfare, and human service agencies
serving Pontiac, Oxford, Lake Orion, Auburn Hills, Clarkston, Waterford, and Brandon. Provides
information in social planning, collaborations, budgeting, publications, and community building. Works
with private and public agencies to achieve greater coordination and efficiency of use of social
services. Research data and program development resources also available. Conducts annual appeal
to raise funds for area service agencies. Fiduciary for the Human Services Coordinating Council
(HSCC).
CLIENT FEES: None.
INTAKE PROCEDURES: None.
VOLUNTEERS: Utilizes a wide range of volunteer opportunities. Houses the Oakland County
Volunteer Center in partnership with United Way Community Services.
FUNDED BY: Public contributions, grants, and United Way.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.



UNITED WE SERVE-HOSPITALITY HOUSE
1600 W. Maple, Suite C
P. O. Box 284
Walled Lake, MI 48390
Phone: 248-960-9975
Contact: Lorrie McVey, Director

OFFICE HOURS:
Monday-5:00 to 8:00 p.m.
Thursday-10:00 a.m. to 2:00 p.m.
Saturday-11:00 a.m. to 2:00 p.m.

CLIENT ELIGIBILITY: Those in the Walled Lake School District. Others will be referred to appropriate
agencies in their local areas. 
SERVICES PROVIDED: Food pantry.
CLIENT FEES: None.
INTAKE PROCEDURES: Please call for information.

UNIVERSITY OF DETROIT MERCY - PSYCHOLOGICAL CLINIC
8200 West Outer Drive
P.O. Box 19900
Detroit, MI 48219-0900
Phone: (313) 993-6209 Fax: (313) 993-6431
Contact: Margaret Stack, Ph.D., ABPP

OFFICE HOURS:
Monday - Thursday, 8 a.m. - 8:30 p.m.
Friday, 8 a.m. - 4:30 p.m.
Saturday, 9 a.m. - 1 p.m.

CLIENT ELIGIBILITY: Serves all ages and the entire community.
SERVICES PROVIDED: Psychological evaluations and therapy for individuals and couples.
CLIENT FEES: Sliding scale.
INTAKE PROCEDURES: Call for an appointment.
FUNDED BY: University of Detroit.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.



UNIVERSITY PSYCHIATRIC CENTERS
Administrative Office:
2751 East Jefferson, Suite 501
Detroit, MI 48207
Phone: (313) 577-0215 Fax: (313) 577-8823
Website: http://psychiatry1.med.wayne.edu/upc.htm
Contact: Margot Surridge

BRANCH OFFICES:
32841 Middlebelt Road, Suite 405
Farmington Hills, MI 48334
Phone: (248) 932-3552

2761 East Jefferson
Detroit, MI 48207
Phone: (313) 993-3964

Children’s Hospital
3901 Beaubien, 4th Floor
Detroit, MI 48201
Phone: (313) 745-4878

Newburgh Professional Park
16836 Newburgh Road
Livonia, MI 48154
Phone: (734) 464-4220
28800 Ryan Road, Suite 300
Warren, MI 48092
Phone: (810) 558-8900
Office closing in April 2003

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Children and adults.
SERVICES PROVIDED: Outpatient mental health treatments, substance abuse services, and
adolescent and child services.
CLIENT FEES: Sliding scale.
INTAKE PROCEDURES: Through triage department - 1(888) 362-7792.
FUNDED BY: Child Program funded by DWC-CMH.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Mental health triage available 24 hours.
LANGUAGE SERVICES OFFERED: English. Able to provide referrals for those languages not
represented by staff.



UPSHAW INSTITUTE FOR THE BLIND
16625 Grand River Avenue
Detroit, MI 48227-1419
Phone: (313) 272-3900 Fax: (313) 272-6893
Contact: Carroll L. Jackson, Executive Director

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 4:30 p.m.

CLIENT ELIGIBILITY: Adults, age 60 and over, who are blind or visually impaired. Children from birth
to 25 years of age.
SERVICES PROVIDED: In-home rehabilitation, educational advocacy, support services, speaker’s
bureau, and peer and parent support groups.
CLIENT FEES: None.
INTAKE PROCEDURES: Contact Social Work Department at (313) 272-3900 ext. 117.
FUNDED BY: United Way Community Service, and Area Agencies on Aging.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.


