PONTIAC HUMAN SERVICES DIVISION

60 East Pike

Pontiac, MI 48342

Phone: (248) 857-7688 Fax: (248) 857-5719
Email: dcarr@pontiac.mi.us

Website: www.pontiac.mi.us

Contact: Portia Fields-Anderson

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Residents of the City of Pontiac.
SERVICES PROVIDED: Meets the demands of Pontiac residents by providing direct and/or indirect
human service needs. Free services designed to assist residents include Community Organization,
Tel-A-Van service, Latin Affairs Services, Citizens Service Requests, and Summer Lunch.
CLIENT FEES: None.
INTAKE PROCEDURES: Call, write, or walk in.
VOLUNTEERS: Wide range of volunteer opportunities available.
FUNDED BY: City of Pontiac.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Referrals, food, clothing, shelter, and utilities.
LANGUAGE SERVICES OFFERED: English and Spanish.
TARGETED CULTURAL POPULATION: Latin Affairs section of the division deals primarily with the
Hispanic population.



