
NEW PASSAGES

70 Lafayette
Pontiac, MI  48342
Phone: (248) 338-7458 Fax: (248) 338-7513
Website: www.newpassages.org
TDD: (248) 292-1004
Contact: Dennis R. Jacobs, Ph.D., CEO

OTHER LOCATIONS:

Community Living
Bloomfield Home (248) 737-9019
Bloomfield Township

Dayton Program (248) 813-8445
Troy

Fox River Home (248) 683-9920
Waterford

Highland House (248) 335-4904
Bloomfield

Lancaster House (248) 661-4755
Farmington Hills

Llewelyn Home (248) 349-3361
Northville

Log Cabin House (248) 669-6022
Commerce Township

Melrose Program (248) 559-9245
Southfield

Michigamme (248) 394-0048
Clarkston

Rivers Edge Home (248) 684-1981
Commerce Township

Wildwood (248) 634-4468
Holly

Supported Housing
Castle Sub-Independent Living (248) 681-5608
Waterford

Gardenia Program (248) 569-4767
Southfield

Skelton Sub-Independent Living (248) 360-8641
Commerce Township

Senior Center
Our House (248) 668-0922
Walled Lake

Crisis Community Living Facility
Parkway Place (248) 738-8359
Waterford

Wescott Crescent (248) 426-6898
Farmington Hills

Transportation Services
TransLink (248) 668-0922
Walled Lake

Mental Illness
Shelter Plus Care (248) 338-7458

Additional locations in Bay, Clinton-Eaton-
Ingham, Genesee, Macomb, and Washtenaw
Counties.  Call main number for more
information.

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.

SERVICES PROVIDED: Person-Centered Planning - providing person centered planning that assists
consumers, on an individual basis, in learning the skills necessary to move to a less restrictive setting.
Self-Determination - to advocate for people who have disabilities to determine their own futures, with
appropriate assistance from families and friends.
Advocacy - Dream Weavers, a program developed by New Passages, sees to it that every consumer
associated with New Passages has an advocate who will help with person-centered-planning and self-
determination, which allows individuals to realize their dreams.
Residential Treatment - with varying degrees of staff support and supervision to meet the health and
safety needs of each individual consumer.



Dual Diagnosis Crisis Services - providing psychiatric assessment, individual group therapy, medical
stabilization, community reintegration, and discharge planning at Parkway Place in cooperation with
Common Ground Sanctuary, Office of Substance Abuse-Oakland County, Oakland County Community
Mental Health Authority, and The Counseling Center.
Service Coordination - to assure that people with mental illness get all of the services to which they are
entitled and to coordinate those services.
Outpatient Services - offers a wide range of diagnostic and treatment options geared toward meeting the
specific mental health needs of individuals.  The outpatient mental health clinic is family-focused and
provides healthy treatment designed to maximize the client’s quality of life and emphasize individual
empowerment.  The clinic offers counseling for individuals, families, and couples.  Services are available
for children, adolescents, and adults.
Crisis Residential Treatment - a proactive crisis residential program that decreases inpatient bed days
with a hospital diversion program.
Basic Community Living Skills Training - to improve each individual’s ability to care for himself or herself
within the living, working, and learning environment allowing for integration in and participation with their
own communities, neighborhoods and families.
Vocational Skills Training - that will satisfy individuals’ needs for personal enjoyment of community
recreational resources and activities, and expand their vocational interests.
Job Placement Services - offers a six-week employment-training program through both our clubhouses,
to those members who are eligible and interested in working.  This program is designed to help and assist
members in the preparation and placement of employment positions.
Behavioral Services - developing effective interventions designed to assist consumers with challenging
behaviors to lead successful and satisfying lives in the community.
Homeless Outreach - providing homeless individuals with transitional housing and in-home programming.
Substance Abuse - providing psychiatric assessment, individual and group therapy, medical stabilization,
community reintegration, and discharge planning at Parkway.
Housing Development - Housing Plus, Inc., a subsidiary of New Passages, develops safe, appropriate
and affordable housing through acquisition, new construction and rehabilitation for low-income persons,
particularly those with disabilities.
Senior Center - providing services to adults 60 and over who have a diagnosed mental illness.  This
program offers social activities, events, cognition-building exercises, and community outreach services for
this client population, and their caregivers.
FUNDED BY: Area Agency on Aging 1-B; Family Independence Agency; Bay/Arenac Community Mental
Health; Bay City Housing Commission; Clinton-Eaton-Ingham Community Mental Health; Common
Ground Sanctuary; Genesee County Community Development and Mental Health; Macomb County
Mental Health; MORC; Michigan Jobs Commission-Rehabilitation Services; Michigan State Department of
Community Health; Oakland County Community Mental Health Authority; St. Joseph Mercy Hospital; and
Washtenaw County Health Organization.
HANDICAPPED ACCESSIBLE: Yes.


