
NATIONAL RUNAWAY SWITCHBOARD

3080 North Lincoln Avenue
Chicago, IL  60657
Phone: (800) 621-4000 Fax: (773) 929-5150
Email: info@nrscrisisline.org
Website: www.nrscrisisling.org
TDD: (800) 621-0394

OFFICE HOURS:
No office hours.  The hotline is available 24 hours a day.

CLIENT ELIGIBILITY: Youth 21 years of age and younger, and their families.
SERVICES PROVIDED: Hotline providing crisis intervention, information, referrals, message delivery,
help for shelters, and home free bus program for ages 12-20.
CLIENT FEES: None.
INTAKE PROCEDURES: Call.
VOLUNTEERS: 16 years of age and older.
FUNDED BY: Department of Health and Human Services.
HANDICAPPED ACCESSIBLE: Yes.
LANGUAGE SERVICES OFFERED: Access to AT&T Language Line


