MACOMB COUNTY CRISIS CENTER

46360 Gratiot Avenue o
Chesterfield, Ml 48051 '
Phone: (586) 307-9100 Fax: (586) 948-0213

Contact: Gary Burnett, Agency Director

OFFICE HOURS:
24 hours a day, 7 days a week.
CLIENT ELIGIBILITY: Oakland County residents.
SERVICES PROVIDED: Over the telephone counseling and referral; counseling includes suicide, grief,
domestic violence, and sexual assault. Referrals include various agencies, which are screened to provide
mental health, education, physical health, and welfare.
VOLUNTEERS: Adult volunteers who are specially trained in crisis intervention.
FUNDED BY: County.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Yes.
LANGUAGE SERVICES OFFERED: English and refer to interpreter services.

MACOMB OAKLAND REGIONAL CENTER
Main Office:

16200 19 Mile Road

P.O. Box 380710

Clinton Township, MI 48038

Phone: (586) 263-8700 Fax: (586) 412-7889
Contact: Gerald Provencal

BRANCH OFFICES:

20300 Civic Center Drive, Suite 100
Southfield, Ml 48076-4199
Phone: (248) 304-1600 Fax: (248) 304-1838

1270 Doris Road

P.O. Box 215770

Auburn Hills, Ml 48321-2678

Phone: (248) 276-8000 Fax: (248) 276-9833

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.
SERVICES PROVIDED: Mental health service to persons with developmental disabilities and mental illness.
CLIENT FEES: Ability to pay.
INTAKE PROCEDURES: Call 1(866) 833-2277.
FUNDED BY: State and local government of Macomb and Oakland Counties.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Crisis services through crisis hotline.
LANGUAGE SERVICES OFFERED: English and Spanish.



MADISON HEIGHTS HOUSING COMMISSION
300 West Thirteen Mile Road

Madison Heights, M1 48071

Phone: (248) 583-0843

OFFICE HOURS:

Monday - Friday, 8 a.m. to 4:30 p.m.
CLIENT ELIGIBILITY: Low income and senior citizens.
SERVICES PROVIDED: Urgent need and limited home repairs. A number of communities in Oakland
County have established housing commissions to assist in meeting the housing needs of residents and
newcomers. A major responsibility of a housing commission is to administer public housing units federally
subsidized) within the community for families and elderly persons of low income. The housing commission
is responsible for overseeing the proper upkeep-maintenance of the public housing units and also deals with
resolving complaints of tenants. A public housing commission office may also provide information and
assistance in helping persons to locate suitable housing within the community. Available to assist persons
who are planning to either rent or purchase a home, rent an apartment, have complaints about rental property,
are facing HUD foreclosure, need help in locating legal assistance, have Fair Housing problems, or are
interested in a home equity mortgage (seniors), etc.
FUNDED BY: Department of Housing and Urban Development
EMERGENCY SERVICES: Limited home repairs.

MAGGIE ALLESEE CENTER FOR QUALITY OF LIFE HOSPICE
400 Mack Avenue

Detroit, Michigan 48201

Phone: (313) 578-5000 Fax: (313) 578-6388

Email: gbrooks@hom.org

Website: www.hom.org

Contact: Gloria Danna Brooks, MPA, Director of Operations

OFFICE HOURS:

Monday - Friday, 8 a.m. to 4:30 p.m.
CLIENT ELIGIBILITY: Anyone in the community dealing with grief, mourning, and loss issues.
SERVICES PROVIDED: Provides comprehensive grief services including individual visits, support groups,
school presentations, and educational conferences and seminars on a wide variety of topics related to grief
and loss. Services provided at Oakland County location at 2525 Telegraph Road, Bloomfield Hills (at Square
Lake Road), and at several community-based locations across Oakland County.
CLIENT FEES: Donations are accepted but not required for services.
INTAKE PROCEDURES: Call Margie Martin, Grief Support Services Manager at (248) 253-2580.
VOLUNTEERS: Over age 16 to provide a range of services, including co-facilitating support groups,
providing individual support to families after the death of their loved one, community outreach and speaker’s
bureau. All volunteers must undergo formal training.
FUNDED BY: Donations.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.



MAKE-A-WISH FOUNDATION
1669 Hamilton Road, Suite 210

- Okemos, MI 48864
T Phone: (800) 622-9474 Fax: (734) 432-9799
‘ﬁ\' Email: michigan@wish.org
Miom Website: www.wish.org

Contact: Janette

OFFICE HOURS:

Monday - Friday, 8:30 a.m.to 5 p.m.
CLIENT ELIGIBILITY: Services are available to children between two and a half and seventeen years of age
who have life-threatening diseases.
CLIENT FEES: There are no fees and no financial needs tests.
INTAKE PROCEDURES: Referrals may come from social workers, medical professionals, and parents of
eligible children. The child's doctor, based on Make-A-Wish Foundation of America guidelines, must provide
verification of medical eligibility.
VOLUNTEERS: Volunteers throughout the state meet with families to help determine a child’s wish and to
complete the required paperwork. They also speak to interested groups about the Foundation’s activities
and assist with fundraising efforts. Volunteers go through a police screening and extensive training before
meeting with wish children on their own.
FUNDED BY: Private donations.

MAPLEGROVE CENTER

6773 West Maple Road

West Bloomfield, M| 48322

Phone: (248) 661-6100 Fax: (248) 661-6184
Email: cayoubi@hfh.org

Contact: Bob Kercorian

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Adolescents ages 13-18 (18 if still in high school).
SERVICES PROVIDED: Adolescent early intervention program, adolescent intensive outpatient program,
and aftercare group. Inpatient detox (IPD) detoxification and rehabilitation, dormiciliary intensive outpatient
(IOP), and day treatment.
CLIENT FEES: Varies on program.
INTAKE PROCEDURES: Call and schedule an appointment.
VOLUNTEERS: For open talks, i.e. sharing their story about getting clean and sober, no special
requirements.
FUNDED BY: Private, third parties, and Henry Ford Health Systems.
HANDICAPPED ACCESSIBLE: Yes.
LANGUAGE SERVICES OFFERED: Several of the staff speak various languages.



MARCH OF DIMES - BIRTH DEFECTS FOUNDATION
27600 Northwestern Highway, Suite 150

Southfield, M1 48034

Phone: (248) 359-1550 Fax: (248) 423-3229

Contact: Gail Martin, Director Program Services

Tom Riopelle, State Director

BRANCH OFFICES:

Flint: (810) 230-2855
Ann Arbor: (734) 761-6331
Port Huron: (810) 982-0177

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Focus is on maternal and child health. Open to all residents of Oakland County who
have concerns and needs mainly relating to maternal and child health.
SERVICES PROVIDED: Mission is to improve the health of babies by preventing birth defects and infant
mortality through community services, advocacy, research, and education. Maintains a library of films and
pamphlets relating to maternal and child health, teen pregnancy, genetics, and birth defects. Resource for
prenatal wellness programs, parents support groups, and birth defects information.
CLIENT FEES: None.
INTAKE PROCEDURES: Call.
VOLUNTEERS: Handle telephones, office skills (typing and filing), and ability to assist on fundraising events.
FUNDED BY: Public contributions. (We are not part of any other fundraising agency.)
HANDICAPPED ACCESSIBLE: Yes.
LANGUAGE SERVICES OFFERED: English and we have public health information available in Spanish
and Arabic.

MARILLAC OUTREACH

22255 Greenfield Road, Suite 330

Southfield, Ml 48075

Phone: (248) 559-2272

Contact: Sharon Stewart, M.S.W., C.S.W., Division Director

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Ages 11-21, pregnant teens, and young adults. Ability to adapt to group living.
SERVICES PROVIDED: Residential program for pregnant teens and young adults, including prenatal
medical care through Providence Hospital, on-grounds accredited school program, childbirth preparation,
infant care class, decision-making groups, counseling, and recreational opportunities.
CLIENT FEES: Arranged individually, and public assistance eligibility is explored.
INTAKE PROCEDURES: Call and ask for an intake worker.
VOLUNTEERS: Adult drivers for medical appointments, “Special Friends” assigned to individual residents,
and teachers for crafts and exercise.
FUNDED BY: United Way and individual fees.



MENTAL HEALTH ASSOCIATION OF MICHIGAN
30233 Southfield Rd., Suite 220

Southfield, MI 48076

Phone: (248) 647-1711

Email: mhamich@aol.com

Contact: Tom Sovine, Director

BRANCH OFFICE:

403 Seymour Avenue
Lansing, MI 48933
Phone: (517) 485-7168

OFFICE HOURS:

Monday - Friday, 8:15 a.m. to 4:45 p.m. (Southfield)

Monday - Friday, 8:00 a.m. to 5 p.m. (Lansing Office)
CLIENT ELIGIBILITY: None.
SERVICES PROVIDED: Works to strengthen and improve the treatment of mentally ill adults, adolescents,
and children to aid in the reduction and prevention of mental disorders; to make referrals, and disseminate
information; to develop supportive and enlightened public opinion regarding mentally ill; to encourage and
aid in research; and to conduct special studies. Work with interested individuals to help establish and
maintain schizophrenic anonymous self-help groups. Also provides a referral service for treatment.
CLIENT FEES: None.
INTAKE PROCEDURES: Call, write, or walk in.
VOLUNTEERS: Interest in mental health, lobbying, working on local level to improve mental health
information, and communication.
FUNDED BY: Local United Ways, grants, gifts, and memberships.

MERCY PLACE CLINIC

55 Clinton Street

Pontiac, Ml 48342

Phone: (248) 333-0840 Fax: (248) 333-0978
Contact: Ann Ronk

OFFICE HOURS:

Monday - Friday, 8 a.m. to 4:30 p.m.
CLIENT ELIGIBILITY: Must have reportable income. Adults not eligible for Medicaid, Medicare, or other
State medical assistance.
SERVICES PROVIDED: Primary Care Services including episode and chronic care management.
CLIENT FEES: Free to all that qualify.
INTAKE PROCEDURES: Must be screened for Oakland County status, low income, and insurance.
VOLUNTEERS: RNs, MAs, MDs, and reception.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English and Spanish.



METHODIST CHILDREN'S HOME SOCIETY
26645 West Six Mile Road

Redford, MI 48240

Phone: (313) 531-4060 Fax: (313) 531-1040
Contact: John R. Schmidt, ACSW, Executive Director

OFFICE HOURS:

Monday - Friday, 8:30 a.m.to 5 p.m.
CLIENT ELIGIBILITY: Children from birth through ages 17 who are Michigan residents and are
abused/neglected or are mentally/socially impaired. Children are referred by Family Independence Agency,
Community Mental Health, or Family Court.
SERVICES PROVIDED: Residential treatment, foster care, adoptive placements, and tutoring.
CLIENT FEES: Contracts with the Family Independence Agency and Community Mental Health.
INTAKE PROCEDURES: Contact the casework supervisor who will request a case summary.
VOLUNTEERS: Office work and assistance with specific projects.
FUNDED BY: United Methodist Church, United Way Community Services, state fees, and private donations.

METRO HOME HEALTH CARE PLANS, INC.
15350 Commerce Drive North, Suite 200
Dearborn, Ml 48120

Phone: (313) 271-6230 Fax: (313) 271-8555
Email: kekend@aol.com

Contact: Kelly Kendall

BRANCH OFFICE:

121 South Barnard Street, Suite 5
Howell, M1 48843
Phone: (517) 545-4084 Fax: (517) 545-4086

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.
Fax and answering service - 24 hours.
CLIENT ELIGIBILITY: All ages in Wayne, Oakland, Macomb, and Livingston Counties, usually under a
doctor’s orders. Some charitable services.
SERVICES PROVIDED: Home Health Aides, RN, LPN, therapist, rehab, psychological, I.V., and diabetes
program.
CLIENT FEES: Private pay based on type of service required.
INTAKE PROCEDURES: Call anytime with referral information.
FUNDED BY: Private pay or third-party payers.
EMERGENCY SERVICES: None.



METROPOLITAN CHRISTIAN COUNCIL - Detroit and Windsor
_ 28 West Adams, Suite 1300
& JL@ Detroit, Ml 48226
B Phone: (313) 962-0340 Fax: (313) 962-9044

/ u Email: counsilweb@aol.com

e Contact: Rev. Richard Singleton, Executive Director

OFFICE HOURS:
Monday - Friday, 9:30 a.m. to 3:30 p.m.

CLIENT ELIGIBILITY: Varies according to service. Serves southeastern Michigan and part of southwestern
Ontario.
SERVICES PROVIDED: Provides an open channel of communication among Protestant, Catholic, and
Eastern Orthodox churches. Promotes cooperative and coordinated leadership in the Metro Detroit religious
community, and provides Christian service programs to meet religious and social needs of the clergy and
community. Includes education programs, materials for clergy, a broadcast ministry, radio and television
programs, information and referral services, a broad range of publications and printed materials.
CLIENT FEES: None for services. Annual church membership dues vary.
INTAKE PROCEDURES: Call for information.
FUNDED BY: Contributions from congregations and individuals; Detroit Area Agency on Aging; Detroit
Health Department; and membership dues and contributions.
HANDICAPPED ACCESSIBLE: No.
EMERGENCY SERVICES: None.

MICHIGAN ASSOCIATION FOR CHILDREN WITH EMOTIONAL DISORDERS (MACED)
15920 West Twelve Mile, Suite 201

Southfield, MI 48076

Phone: (248) 552-0044

Contact: Susan McParland, Executive Director

OFFICE HOURS:

Monday - Friday, 8:30 a.m. to 4:30 p.m.
CLIENT ELIGIBILITY: Children with emotional disorders and their families.
SERVICES PROVIDED: Referral, advocacy, support, and general information.
CLIENT FEES: None.
INTAKE PROCEDURES: Varies - depending on interview with social worker.
VOLUNTEERS: As needed.
FUNDED BY: United Way and individual contributions.



MICHIGAN ASSOCIATION FOR DEAF, HEARING AND SPEECH SERVICES
2929 Covington Court, Suite 200

Lansing, MI 48912-4939

Phone: (800) 968-7327 Fax: (517) 487-2586

Contact: Jody Smith, Executive Director

Email: yourear@pilot.msu.edu

Website: www.madhs.org

OFFICE HOURS:

Monday - Friday, 9 a.m. to 12 noon, and 1 p.m.to 5 p.m.
CLIENT ELIGIBILITY: Persons who are deaf and hard of hearing.
SERVICES PROVIDED: Sponsor programs through advocacy, education (about deafness and hearing
conversation), special services including interpreter services, equipment rental, and youth programs.
Individuals and families - We have TTY and equipment distribution, youth services (which includes Camp
Chris William and our Leadership Training School), interpreter services, and technical/client assistance. To
qualify for TTY and equipment distribution program, applications must meet the guidelines for general
assistance. Camp Chris William programs for children ages 8 to 14. Leadership Training School for youth
in grades 9 through 12.
Education - MADHS offers a variety of educational services, presentations, ADA in-services, public
education (including the development of informational brochures and press releases), and general
information and referral.
MADHS offers a “Kids on the Block” program which is a presentation concerning ability awareness. This
program is appropriate for elementary and middle school children.
Organizations - Organizations include chairmanship of the Michigan Coalition for Deaf and Hard of Hearing
People, community service organizations, interagency coordination, and groups including individuals,
teachers, and parents.
Policy/Advocacy - Advocacy for accessibility for basic services and improved quality of life for deaf and hard
of hearing people.
CLIENT FEES: Fees for interpreter services. Must meet the guidelines for general assistance to qualify for
TTY distribution.
INTAKE PROCEDURES: Call.
VOLUNTEERS: Assist with special mailings and data entry.
FUNDED BY: United Way.

MICHIGAN ASSOCIATION FOR LEADERSHIP DEVELOPMENT, INC
77 Bagley

Pontiac, Ml 48341

Phone: (248) 338-7880 Fax: (248) 338-1601

Email: maldgroup@aol.com

Contact: Hugh Jackson, Founder and CEO

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Eight to fifteen year olds.
SERVICES PROVIDED: Seminars, field trips, workshops, scholarships, and after school programs.
Spirituality, character education, health, cultural, non-violence, and economics.
CLIENT FEES: None.
INTAKE PROCEDURES: Contact office.
VOLUNTEERS: Board of Directors and others.
FUNDED BY: United Way - North Oakland, Black United Fund - Detroit, grants, and donations.
EMERGENCY SERVICES: None.
TARGETED CULTURAL POPULATION: Young African American males.



MICHIGAN ASSOCIATION FOR THE EDUCATION OF YOUNG CHILDREN
4572 South Hagadorn, Suite #1D

East Lansing, M| 48823

Phone: (800) 336-6424 Fax: (517) 336-9790

Contact: Dr. Keith Myers, Director

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: All interested citizens.
SERVICES PROVIDED: General conferences and workshops, geographically located area programs, and
local, state, and federal legislation. Make current professional literature available locally, and sponsor the
“Week of the Young Child,” which informs the public of the needs of children.
INTAKE PROCEDURES: Write for an application.
FUNDED BY: Contributions.

MICHIGAN COUNCIL ON CRIME AND DELINQUENCY (MCCD)
1115 South Pennsylvania, Suite 201
Lansing, MI 48912

"\
Phone: (517) 482-4161 Fax: (517) 482-0020 m
Email: mail@miccd.org ﬁ

Contact: Elizabeth Arnovits f
BRANCH OFFICE:

MCCD’s/Children’s Visitation Program
19500 Middlebelt Road, Suite 200-E
Livonia, Ml 48152

Phone: (248) 888-1194

Contact: Florida Andrews, Director

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: None.
SERVICES PROVIDED: Research, evaluation, education, program development, advocacy, consultation,
and technical assistance.
CLIENT FEES: None.
INTAKE PROCEDURES: CVP intake is conducted at the program.
FUNDED BY: United Ways, Wayne County, and donations.
HANDICAPPED ACCESSIBLE: Yes.



MICHIGAN DEPARTMENT OF CAREER DEVELOPMENT - REHABILITATION SERVICES
250 Elizabeth Lake, Suite 190

Pontiac, Ml 48342

Phone: (248) 338-0444 Fax: (248) 338-6450

Contact: Irene D. Wright

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Persons ages 17 and older living in Oakland County with a physical, mental, or
behavioral disability which is a substantial handicap to employment and reasonable expectation that
vocational rehabilitation services will be beneficial to the individual.
SERVICES PROVIDED: Provides job placement and referral and vocational rehabilitation services for
disabled adults through medical examination and treatment, and physical restoration. Also provides
vocational counseling, vocational training, maintenance allowances, training supplies, tools and equipment,
job placement, and individual follow-up.
CLIENT FEES: No cost for most services. Assistance provided to clients according to disability and needs.
INTAKE PROCEDURES: Call for an appointment.
FUNDED BY: Federal and state funds.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Only to agency customers.
LANGUAGE SERVICES OFFERED: English and Spanish.

MICHIGAN DEPARTMENT OF CIVIL RIGHTS
1200 Sixth Street

Detroit, Ml 48226

Phone: (313) 256-2663 Fax: (313) 256-2167
1(800) 482-3604

TDD: (313) 961-1523

Email: mdcrdirector@state.mi.us

Website: www.mdcr.state.mi.us

Contact: Nanette L. Reynolds, Ed.D.

Indian Affairs Liaison - (517) 334-8632
Women’s Commission - (517) 334-8622
Spanish Speaking Affairs Commission - (517) 334-8626

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.
CLIENT ELIGIBILITY: None.
SERVICES PROVIDED: Investigates complaints concerning violation of civil rights because of religion,
race, color, national origin, age, sex, height, weight, marital status, or disability. Provides technical
assistance to employers (public or private).
CLIENT FEES: None.
INTAKE PROCEDURE: Call for information.
FUNDED BY: State of Michigan.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: Call for information.



MICHIGAN DEPARTMENT OF CORRECTIONS - Pontiac Parole Office
1025 North Perry Street
Pontiac, M1 48340
Phone: (248) 332-0285 Fax: (248) 332-2377
Contact: Grover L. Croom and Kenneth Jones, Supervisors
OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.
CLIENT ELIGIBILITY: All inmates granted parole status, have family in and/or were sentenced out of
Oakland County Circuit Court.
SERVICES PROVIDED: Enforce orders of the Parole Board. Makes referrals for employment, drug, and
psychological treatment.
INTAKE PROCEDURES: Inmates are to report within 24 hours of release from prison. If transferring from
another county or state, then report within 24 hours.
FUNDED BY: Michigan Department of Corrections.
HANDICAPPED ACCESSIBLE: Yes.
LANGUAGE SERVICES OFFERED: English and American Sign Language.

MICHIGAN DYSLEXIA INSTITUTE, INC.

H t’IL‘-k:":"’ .—1'-; 3
532 East Shiawassee Street ol
Lansing, MI 48912-1214 e L'
Phone: (517) 485-4000 Fax: (517) 485-4076 ‘@
Website: www.dyslexia.net -,h._" tul
Contact: Kay M. Howell, M.A., F/AOGPE, Executive Director BrTy. R E N Lﬁ'

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Children and adults with dyslexia.
SERVICES PROVIDED: Information, testing, instruction, teacher training, Camp Starlight, and the Dyslexia
Store catalog.
CLIENT FEES: Testing and instructional fees depend on services needed.
INTAKE PROCEDURES: Phone interview for screening.
VOLUNTEERS: Volunteers to assist with clerical, maintenance, fundraising, and some teaching.
FUNDED BY: Fees for service, contributions, grants, and fundraising.
HANDICAPPED ACCESSIBLE: Yes.



MICHIGAN FABRICATE DIVISION PONTIAC OPERATIONS - General Motors Corporation
(Work/Family Program)

2200 East Columbia Avenue

Pontiac, Ml 48340-2857

Phone: (248) 857-4787 Fax: (248) 857-4090

Email: ken.zintel@gm.com

Contact: Ken Zintel

BRANCH OFFICES:

Farmington Hills (248) 737-0044
St. Clair (810) 329-7800
Wyandotte (734) 282-2521

Flint (810) 732-5850

Harbor Springs (231) 526-9282
Jackson (517) 787-7035
Lansing (517) 485-4000

OFFICE HOURS:
Monday - Friday, 8 a.m. to 11 p.m.
CLIENT ELIGIBILITY: Michigan Fabricate Division Pontiac employees and families including employees
on leave and retirees.
SERVICES PROVIDED: Assist employees in the achievement of their personal objectives and help them
resolve personal problems that affect their performance on the job. Scope includes alcoholism, drug
addictions, childcare, elder care, family problems, etc.
CLIENT FEES: None.
INTAKE PROCEDURES: Call for an appointment.
FUNDED BY: General Motors Corporation.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Referrals to professionals.



&9
:‘“"h MICHIGAN HUMANE SOCIETY
' 1 7401 Chrysler Drive
s Detroit, Ml 48211

Phone: (313) 872-3400 Fax: (313) 872-6698
BRANCH OFFICES:

Michigan Humane Society - Rochester Hills Shelter
3600 Auburn Road

Rochester Hills, MI 48309

Phone: (248) 852-7420

Michigan Humane Society - Westland Shelter
37255 Marquette

Westland, MI 48185

Phone: (734) 721-7300

Michigan Humane Society — Cruelty Investigation
Phone: (313) 872-3401

Michigan Humane Society - Pet Education Center
Phone: (248) 650-1059

OFFICE HOURS:
Wednesday, 12 noonto 7 p.m.
Thursday, 10 a.m. to 4:30 p.m.
Friday and Saturday, 10 a.m.to 7 p.m.
SERVICES PROVIDED: Operates three full-service animal shelters and veterinary hospitals. Services
offered include adoptions, cruelty investigations, emergency rescue of injured animals, sheltering strays,
wildlife rehabilitation, medical care, low-cost pet sterilization, education and legislation.
CLIENT FEES: Varies with services.
INTAKE PROCEDURES: Call or walk in. Call for hours.
VOLUNTEERS: Ages 18 and older to help with the care of the animals.
FUNDED BY: Private donations and fundraisers.
EMERGENCY SERVICES: Animal cruelty investigation and rescue of injured strays or wildlife.



MICHIGAN HUMANITIES COUNCIL

119 Pere Marquette, Suite 3B

Lansing, MI 48912-1270

Phone: (517) 372-7770 Fax: (517) 372-0027

Email: mihum@voyager.net

Website: www.michiganhumanities.org

Contact: Dr. Walter Richard Knupfer, Executive Director

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Proposed projects must be sponsored by a non-profit organization authorized to
operate in the State of Michigan. The organizations must have a 510 (c)(3) status.
SERVICES PROVIDED: Michigan Humanities Council is a non-profit, private organization founded in 1974
to serve the intellectual and cultural life of Michiganians by providing opportunities to engage in projects that
provide humanities content and perspectives on statewide issues and concerns. The Council takes a
catalytic and leadership role in shaping the future of the humanities in Michigan by providing grants for
projects that are innovative and creative. The humanities are disciplines which investigate history and culture,
analyze, and assess the human experience. The Council has initiated a new grant program entitled, “Creating
Vision for the New Century: The Humanities and the Strengthening of Michigan’s Communities.” This
program emphasizes collaboration among cultural, educational, and community-based organizations and
institutions to serve Michiganians today with public humanities projects. Such programs should have the
staying power to help position our communities to meet the challenges of the 21st century. For a detailed
description of Michigan Humanities Council programs, grant guidelines, and applications, and theme
initiatives contact the Council or visit it's website at: www.michiganhumanities.org.
INTAKE PROCEDURES: Visit the Council website, email, or call.
VOLUNTEERS: Individual projects in communities often depend on volunteers to help organize or assist
with projects. Contact the office for information for volunteer opportunities.
FUNDED BY: National Endowment for the Humanities, Michigan Council for Arts and Cultural Affairs, and
foundation, corporate, and individual contributions.

MICHIGAN LEAGUE FOR HUMAN SERVICES
1115 South Pennsylvania, Suite 202

Lansing, MI 48912

Phone: (517) 487-5436 Fax: (517) 371-4546
Email: amarston@mlan.net

Website: www.milhs.org

Contact: Ann Marston

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Serves the entire state of Michigan.
SERVICES PROVIDED: Research, analysis, information, dissemination regarding children, low and
moderate income individuals and their families, technical assistance for non-profit managers, and non-profit
insurance projects.
CLIENT FEES: Sliding scale for membership dues.
INTAKE PROCEDURES: Call, write, or e-mail for membership application or information.
FUNDED BY: United Way, foundation grants, dues, and contract fees.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.



MICHIGAN LUPUS FOUNDATION
26507 Harper Avenue
. St. Clair Shores, Ml 48081
A Phone: (586) 775-8310 Fax: (586) 775-8494
] (800) 705-6677
Contact: Thomas Roberts, Director

OFFICE HOURS:

Monday - Friday, 9:30 a.m. to 4 p.m.
CLIENT ELIGIBILITY: Lupus patients, families, friends, health-care professionals, and other interested
people.
SERVICES PROVIDED: Free printed material on lupus, educational series for lupus patients, their families
and significant others. One-day educational workshops in greater Detroit and out-state-areas. In-service
training program for health professionals. Individual and group counseling. Research grants, physician
referrals, lupus awareness campaigns, new patient orientation meetings, screening detection program, and
a newsletter six times a year.
CLIENT FEES: None for services. Annual membership dues $20 for individuals, $25 for family.
INTAKE PROCEDURES: Call or write.
VOLUNTEERS: Volunteers are used in the office.
FUNDED BY: Contributions, membership dues, fundraising, and grants.

MICHIGAN PARKINSON’S FOUNDATION
30400 Telegraph Road, Suite 150

Bingham Farms, Ml 48025

Phone: (248) 433-1011 Fax: (248) 433-1150
Website: www.parkinsonsmi.org

Contact: Deborah Orloff

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: People with Parkinson’s Disease, family, and friends.
SERVICES PROVIDED: Support groups, education, newsletter, payment for adult daycare, and Parkinson’s
medications.
CLIENT FEES: Donations.
VOLUNTEERS: Adults for office work and education.
FUNDED BY: Donations and grants.
HANDICAPPED ACCESSIBLE: Some.
EMERGENCY SERVICES: None.

MICHIGAN S.I.D.S. CENTER
824 North Capitol

Lansing, MI 48906

Phone: (800) 331-7437
Contact: Sara Parrette, RN, MA
Penny Lizwski

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: None.
SERVICES PROVIDED: Individual peer counseling/group counseling to SIDS families, SIDS educational
programs, and professional in-services.
CLIENT FEES: None.
INTAKE PROCEDURES: Call or write.
VOLUNTEERS: 17 years of age and older with experience with SIDS, clerical skills, fundraising skills, and
legislative skills. Ages 12-16 to help with newsletters and mailings.
FUNDED BY: Michigan Department of Community Health and donations.



MICHIGAN SCHOOLS FOR THE DEAF AND BLIND
1667 Miller Road

Flint, Michigan 48503

Phone: (810) 257-1400 for deaf information

(810) 257-1421 for blind information

Fax: (810) 257-1490

Website: www.msdb.k12.mi.us

Contact: Alex Davlantas

OFFICE HOURS:
Monday - Friday, 7:30 a.m. to 4 p.m.
CLIENT ELIGIBILITY: Birth to 25 years of age. Must be hearing or visually impaired.
SERVICES PROVIDED: Educational facility for deaf students with residential facilities.
CLIENT FEES: None.
INTAKE PROCEDURES: Visitation and IEP.
FUNDED BY: State of Michigan.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English and American Sign Language.
TARGETED CULTURAL POPULATION: Deaf/Hard of hearing and visually impaired.

MICHIGAN SELF-HELP CLEARINGHOUSE
106 West Legacy Parkway

Lansing, MI 48911

Phone: (517) 484-7373 Fax: (517) 487-0827
800-777-5556

Website: www.mpas.org

TDD: (517) 484-7373

Contact: Toni Young, ACSW, Program Director

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.
CLIENT ELIGIBILITY: All residents of Michigan.
SERVICES PROVIDED: Statewide resource center for finding and starting self-help support groups.
Statewide group directory available.
CLIENT FEES: None.
INTAKE PROCEDURES: None.
VOLUNTEERS: Sixteen years of age and older with an interest or knowledge of self-help groups.
FUNDED BY: Michigan Department of Community Health.
EMERGENCY SERVICES: None.

MICHIGAN TREMOR SUPPORT GROUP
Temple Israel

5725 Walnut Lake Road

West Bloomfield, MI 48323

Phone: (248) 683-4138 Fax: (248) 683-8894
Website: www.treamorsupport.com

OFFICE HOURS: Please call.

CLIENT ELIGIBILITY: Patients suffering from tremor due to Essential Tremor or Parkinson’s Disease.
SERVICES PROVIDED: Support groups focus on education and emotional support.

CLIENT FEES: None.

HANDICAPPED ACCESSIBLE: Yes.



MICHIGAN WOMEN’S COMMISSION

124 West Allegan, Suite 110

Lansing, MI 48913

Phone: (517) 373-2884 Fax: (517) 335-1649
Contact: Jean Kordenbrock, Executive Director

OFFICE HOURS:

Monday - Friday, 8:30 a.m. to 5:30 p.m.
SERVICES PROVIDED: Provides information, referrals, and publications.
FUNDED BY: State of Michigan.

HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.

MICHIGAN YELLOW RIBBON PROGRAM
23940 Michigan Avenue

Dearborn, Ml 48124

Phone: (313) 561-2456 Fax: (313) 561-2456
Email: pennies@ameritech.net

Contact: Glenda Everett

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Middle schools, high schools, colleges, community service groups, and churches.
SERVICES PROVIDED: Suicide prevention through awareness and education, presentations, and
workshops.
CLIENT FEES: No charge to schools.
VOLUNTEERS: Help at information tables, make ribbons, speaker’s bureau, write grants, etc.
FUNDED BY: Donations and fundraisers.
EMERGENCY SERVICES: Referrals to crisis line phone numbers.

MIDWEST AIDS PREVENTION PROJECT
429 Livernois

Ferndale, Ml 48220

Phone: (248) 545-1435 Fax: (248) 545-3313
Contact: Craig Covey

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Members of community groups in the Great Lakes Area.
SERVICES PROVIDED: MAPP’s innovative HIV prevention programs, developed in conjunction with the
Michigan Department of Community Health, are tailored for specific audiences. Beyond behavior-based
programs for long term effectiveness.
CLIENT FEES: Most programs at no charge.
VOLUNTEERS: 16 years and older for office support, peer education, and outreach education.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English and Spanish.
TARGETED CULTURAL POPULATION: Targets various groups including gay and lesbian, minority,
women, youth/teens, and HIV infected.



MOTHERS AGAINST DRUNK DRIVERS
3525 Elizabeth Lake Road, Suite B
Waterford, MI 48328

Phone: (248) 682-2220

Email: MADD@tir.com

Contact: Michele Compton, Chapter Director

OFFICE HOURS:

Monday - Friday, 9 a.m. to 4 p.m.
CLIENT ELIGIBILITY: Those victimized by drunk driving.
SERVICES PROVIDED: Provides a program of community education about the extreme disastrous
consequences of drunk driving. Conducts presentations at area schools and civic organizations. Also
provides a victim assistance program, including support groups for those who have had a loved one killed
or injured by a drunk driver. Provides trained advocates for support and assistance through the court system.
CLIENT FEES: No fees for victims. Concerned citizens may join for small membership fee.
INTAKE PROCEDURES: Call, write, or e-mail.
VOLUNTEERS: Age 18 years and older to become involved in victim support, Victim Impact Panels, Public
Awareness Speaking, and other ongoing programs.
FUNDED BY: Contributions, membership dues, VIP fees, and Victim of Crime Act Grant.

MSU EXTENSION - OAKLAND COUNTY
1200 North Telegraph, Dept. 416

Pontiac, Ml 48341

Phone: (248) 858-0880 Fax: (248) 858-1477
Email: oakland@msue.msu.edu

Contact: Lois Thieleke

OFFICE HOURS:

Monday - Friday, 8:30 a.m. to 5 p.m.
CLIENT ELIGIBILITY: MSU Extension - Oakland County programs and materials are available to all without
regard to race, color, sex, handicap, age, religion or national origin.
Expanded Food and Nutrition Program - Offers nutrition education on a one-to-one or small-group basis.
Paraprofessional nutrition instructors work with low-income Oakland County families, teaching nutrition, food
buying, preparation, preservation, food safety and sanitation, and meal management. Presently there are
nine nutrition instructors and two breast-feeding counselors located in all geographical areas of Oakland
County. Priority is given to families with young children. Call 248-858-0897 to refer a family.
4-H Programs - 4-H Youth Programs (248-858-0889) offer "learn by doing” educational programs in many
different areas. Programs are designed to help young people ages 5-19 become effective citizens and to
help them achieve their full potential. 4-H provides unique learning opportunities for youth to develop their
leadership skills, express their creativity, and acquire practical skills to help them cope with the many issues
they face, as well as prepare for a high tech future. The 4-H program staff provides educational materials,
recruiting and training of adults and teen leaders, program organization techniques, and program opportunity
activities. Programs are conducted in partnership with schools, church groups, community organizations, and
other interested individuals. Volunteer leadership is the key in extending 4-H Youth Programs, and is the
basis for program efforts. Popular programs in Oakland County include: youth nutrition, SPACES program
exploring personal growth (Inner Space), science and technology, cultural enrichment programs, character
education, international understanding, small animals, crafts, and horses. Special programs in career
exploration and workforce preparation are offered at selected sites.
Agriculture and Natural Resources - Horticulture - (248-858-0887) Provides informational services and
educational programs to residents and businesses in areas of small gardens, trees, shrubs, lawns,
greenhouse, construction, and identification.
Food Safety and Nutrition Education - (248-858-0902) MSU Extension - Oakland County staff is available
for food safety and nutrition education programs for local customers. Topics include food safety, food
preparation, and nutrition information for all ages, diets, health, and wellness. Consumers can call this
number to get the latest up-to-date information on food safety issues.
Parenting - (858-0897) Provides education and support to families focusing on child development, parent-
child interactions, positive discipline strategies, breastfeeding, and immunizations.



Community/Neighborhood Development - (248-858-0895) Building Partnerships with existing communities
and neighborhood-based organizations, agencies, and other groups to insure local ownership and support
for projects, programs, and activities. Implements innovative university outreach projects. Provides
educational and technical assistance programs for local officials and community leaders.

Yard and Garden Diagnostic Clinic - (248-858-0902) Helps homeowners and businesses to manage Plant
and insect problems environmentally, economically, and safely.

Water Quality - (248-858-0895) The Michigan Groundwater Stewardship Program is a statewide effort to
minimize threats to groundwater. The quality of our groundwater affects our lakes and streams, as well as
the water we drink. We provide education and technical assistance on water quality issues to the agriculture
community through the Farm*A*Syst program and to homeowners through the Home*A*Syst program. The
Groundwater Resources Stewardship Program is an ongoing comprehensive educational program targeting
people responsible for or interested in the management of our surface water resources.

CLIENT FEES: Varies. Some programs have fees.

INTAKE PROCEDURES: Call or walk in.

VOLUNTEERS: Wide range of volunteer opportunities for all ages.

FUNDED BY: Federal, state, county, and private funds.

MULTIPLE SCLEROSIS SOCIETY OF MICHIGAN
21311 Civic Center Drive

Southfield, M1 48076

Phone: 1(800) 243-5767 Fax: (248) 350-0029

(248) 350-0020

Email: info@mig.nmss.org

Website: www.nmssmi.org

Contact: Patricia McDonald, President

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Individuals who have or are suspected of having multiple sclerosis, and their family
members.
SERVICES PROVIDED: The Society's mission is to end the devastating effects of multiple sclerosis.
Services which are provided statewide include: information and referral, equipment loan, education
programs, advocacy, clinics, lending library, newsletters, social/recreational programs, group counseling,
and self-help groups.
CLIENT FEES: Annual membership dues of $25 are waived for persons with MS upon request. Some
programs have a nominal fee.
FUNDED BY: Special events, donations, and United Way.



