
HAVEN, INC.

24-hour service
P.O. Box 431045
Pontiac, MI  48343-1045
Phone: (248) 334-1284 Fax: (248) 334-3161
Website: www.haven.oakland.org
Contact: Hedy Nuriel

Crisis Support: (248) 334-1274
Toll Free 1(877) 922-1274
TDD: (248) 334-1290

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 7 p.m.

CLIENT ELIGIBILITY: Domestic violence, sexual assault, and child abuse victims/survivors.
SERVICES PROVIDED: Counseling, shelter, prevention, parenting time, batterer’s intervention, 24-hour
crisis and support line, community education, legal program, sexual assault, nurse examiner program,
and advocacy for all victims.
CLIENT FEES: Ability to pay for some programs.
INTAKE PROCEDURES: Various, through the 24-hour hotline.
VOLUNTEERS: Some.
FUNDED BY: State, federal, private foundations, and donations.
EMERGENCY SERVICES: Shelter and crisis intervention.
LANGUAGE SERVICES OFFERED: English and limited multi-lingual on crisis and support line.


