FLORENCE CRITTENTON SERVICES

1603 Lansing Avenue

Jackson, MI 48202

Phone: (517) 787-3500 Fax: (517) 787-9646
Email: florcrit@modempool.com

Contact: Betsy Mauer

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Females through the state that are 12-18 years of age in residential and
transitional living, or 16-19 years of age who are pregnant, parenting, or non-parenting.
SERVICES PROVIDED: Mother/Baby Program, parenting classes, anger management, empowerment
groups, independent living skills group, parents as teachers group, educational services, mentoring and
tutorial services.
CLIENT FEES: None.
INTAKE PROCEDURES: Intake packet sent, followed by a face-to-face interview, and placement on a
waiting list.
VOLUNTEERS: Volunteer program that includes interns, community residents, mentors, and students.
FUNDED BY: State, county, and federal grants.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Community-based programs provide emergency needs such as food, diapers,
formula, crisis counseling, housing needs, etc.



