DEAF & HEARING IMPAIRED SERVICES, INC.

25882 Orchard Lake Road, Suite 100
Farmington Hills, Ml 48336

Phone: (248) 473-1888 Fax: (248) 474-7938
TDD: (248) 473-1875

Contact: Linda Booth

OFFICE HOURS:
Monday - Friday, 9 a.m. to 4:30 p.m.
CLIENT ELIGIBILITY: Older adults and their families.
SERVICES PROVIDED: Full case management: interpreting services; information and referrals;
community education; outreach program, including hearing screening advocacy, groups, and educational
programs; and social recreational opportunities. Accessing services such as legal aid, social security,
hospitals, courts, medical, and home health care.
CLIENT FEES: $35.00 per hour for normal interpreting. $10.00 flat rate for mileage. Call for other fees.
INTAKE PROCEDURES: Call for service.
VOLUNTEERS: Adult volunteers and student intern programs.
FUNDED BY: Area Agencies on Aging 1-A, 1-B, and 1-C, foundations and corporations.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English and American Sign Language.
TARGETED CULTURAL POPULATION: Deaf individuals.

DEAF COMMUNITY ADVOCACY NETWORK

2111 Orchard Lake Road, #101

Sylvan Lake, Ml 48320

Phone: (248) 332-3331 Fax: (248) 332-7334
Email: deafcan@prodigy.net

TDD: (248) 332-3323

Contact: Marcy Colton

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Individuals who are deaf or hard of hearing and their families.
SERVICES PROVIDED: Sign languages, interpreting, parenting programs, advocacy, police training, and
youth leadership.
CLIENT FEES: N/A, except for sign language interpreting.
INTAKE PROCEDURES: Call or walk in.
VOLUNTEERS: Prefer individuals who can sign.
FUNDED BY: United Way.
HANDICAPPED ACCESSIBLE: None.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English and American Sign Language.
TARGETED CULTURAL POPULATION: Individuals who are deaf or hard of hearing.



DEAF, HEARING AND SIGN LANGUAGE CENTER, INC.

19185 Wyoming

Detroit, Ml 48221

Phone: (313) 341-1353 Fax: (313) 341-4091
Email: info@dhsc.net

Website: www.dhsc.org

Contact: Monica Woodson, Executive Director

OFFICE HOURS:

Monday, Wednesday, and Thursday, 8 a.m. to 5:30 p.m.

Tuesday, 8 a.m. to 7 p.m.

Friday, 8 a.m. to 1:30 p.m.
CLIENT ELIGIBILITY: Services are for the deaf and hearing impaired persons of all ages in Wayne,
Oakland, and Macomb Counties.
SERVICES PROVIDED: Sign languages, interpreting, and sign language classes. Comprehensive
audiology services (including hearing test, hearing aids, assisted listening devices), hearing screens and
community education, deaf and hearing impaired support groups, individual assistance with hearing
needs.
CLIENT FEES: Ability to pay.
INTAKE PROCEDURES: Call for an appointment.
FUNDED BY: United Way and City of Detroit.
HANDICAPPED ACCESSIBLE: Yes.
LANGUAGE SERVICES OFFERED: English and American Sign Language.

DEAF OPTIONS, INC

220 Bagley, Suite 600

Detroit, Ml 48226

Phone: (313) 961-8120 Fax: (313) 961-9168
Email: deafoptions@msn.com

TDD: (313) 961-8118

Contact: Reichelle Anderson

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Deaf/hard-of-hearing residents of Detroit and Oakland County.
SERVICES PROVIDED: Sign language interpreters (certified), mental and behavioral health counseling,
substance abuse counseling, Fairweather Lodge, prevention services, and youth enrichment programs.
CLIENT FEES: Based on a sliding scale.
INTAKE PROCEDURES: Call for an appointment.
VOLUNTEERS: Adults with sign language skills.
FUNDED BY: Detroit, Wayne County, MCH Agency, Medicaid, and fees for interpreter services.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English and American Sign Language (ASL).
TARGETED CULTURAL POPULATION: The deaf community.



DETROIT INSTITUTE FOR CHILDREN

5447 Woodward Avenue
Detroit, MI 48202
Phone: (313) 832-1100 Fax: (313) 832-3025
Contact: Phil Simpson, Interim CEO
Maggie Champagne, Communications Officer

OFFICE HOURS:

Monday - Thursday, 7:30 a.m. to 6 p.m.

Friday, 7:30 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Children and young adults with developmental, neurological, and/or other physical
disabilities.
SERVICES PROVIDED: Comprehensive medical and rehabilitation services and programs for children
and young adults with physical, neurological, and/or developmental disabilities. Outpatient care provided
in more than 30 specialty areas by professional therapists, physicians, social workers, nurses, orthotists,
nutritionists, and psychologists.
CLIENT FEES: Most insurances accepted, sliding-fee scale on individual consideration.
INTAKE PROCEDURES: Call (313) 832-1100 ext. 223.
VOLUNTEERS: Students in professional studies, corporate service groups, individuals who are 18 years
of age and older.
FUNDED BY: Local United Ways, special events, individuals, foundations, corporations, and
reimbursements for services.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.

DETROIT LIGHTHOUSE PROGRAM

3750 Woodward Avenue, Suite C-40

Detroit, Ml 48201

Phone: (313) 832-1300 Fax: (313) 832-6518
(313) 832-2991

Email: dinpc@plnm.org or Ihplus@pnim.org

Website: www.pnc-wbi.com/dlh.html

Contact: Carlton Harris and Bruce Anderson

OFFICE HOURS:

Monday - Friday, 8:30 a.m. to 5 p.m.
CLIENT ELIGIBILITY: All clients must be 18 years or older. Anyone with a substance abuse problem.
Detroit Lighthouse Plus clients must also have a co-occurring communicable illness (HIV/AIDS, Hepatitis
B or C, TB).
SERVICES PROVIDED: Day treatment and intensive outpatient programs with domicile. Group and
individual substance abuse counseling. Free housing for clients in need of domicile. 12 beds for men
and 12 beds for women.
CLIENT FEES: Most clients do not pay a fee.
INTAKE PROCEDURES: Must be assessed and referred by funding source.
VOLUNTEERS: Must be 18 years of age.
FUNDED BY: Medicaid, Detroit Block Grant, SEMCA Block Grant, CON-GEN, and Oakland County
PACE.
HANDICAPPED ACCESSIBLE: Yes, accommodations will be made.
EMERGENCY SERVICES: Referrals only.



DETROIT POLICE DEPARTMENT RAPE COUNSELING CENTER

Rape Services

4201 St. Antoine

Detroit, Ml 48201

Phone: (313) 833-1660 Fax: (313) 833-3694

Domestic Violence Services
3627 Cass Avenue

Detroit, Ml 48201

Phone: (313) 833-9813
Contact: Althea M. Grant

OFFICE HOURS:
24 hours/7 days.
CLIENT ELIGIBILITY: All ages. Must be a victim of rape or domestic violence.
SERVICES PROVIDED: Crisis intervention and short term counseling, individual and group counseling,
transportation to court. Court advocacy for all victims of sexual assault and domestic violence in the City
of Detroit, prevention, rape, and domestic violence.
CLIENT FEES: None.
INTAKE PROCEDURES: Call, walk in, report to police, or Detroit Recovery House.
VOLUNTEERS: Yes, student social workers enrolled in a university social work program.
FUNDED BY: City of Detroit and Victims of Crime Act.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Crisis intervention and medical.

DETROIT TEEN CHALLENGE

17667 Pierson Street

Detroit, Ml 48219

Phone: (313) 531-0111

Email: teenchallengedetroit@hotmail.com
Website: www.teenchallengedetroit.com
Contact: Jeff Bonzelaar

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.
Wednesday, 8 a.m. to 4 p.m.
CLIENT ELIGIBILITY: 18 years and older.
SERVICES PROVIDED: One year residential treatment with bible instruction. Approach addition through
the word of God.
CLIENT FEES: $300 to enter. No monthly fees. No insurance accepted.
INTAKE PROCEDURES: Call for an appointment.
FUNDED BY: Private donations, individual donations, churches, and companies.
EMERGENCY SERVICES: None.



DONATED DENTAL SERVICES (DDS)

34505 West 12 Mile Road

Farmington Hills, MI 48331-3257

Phone: (248) 489-2204 or (800) 850-5913
Fax: (248) 489-2067

Website: www.nfdh.org

Contact: Judith Berry, Referral Coordinator

OFFICE HOURS:

Monday - Friday, 8:30 a.m. to 4:30 p.m.
CLIENT ELIGIBILITY: Client must be elderly, disabled, or chronically ill.
SERVICES PROVIDED: Low-income, with no dental insurance (including Medicaid), and in need of
extensive dental treatment. Oakland, Wayne, Macomb, Monroe, and St. Clair Counties.
CLIENT FEES: Qualified individuals are generally treated at no cost. However, people who can pay for
part of their care may be encouraged to do so, especially when laboratory work is involved.
INTAKE PROCEDURES: Must submit completed, signed application, and return the application. When
application comes up for review, referral coordinator will call to obtain additional information. Information
is shared with a volunteer dentist. You will be notified of the dentist's name and phone number. You will
be responsible for scheduling an appointment for an examination. Final acceptance in the program will
only be made after the dentist examines the applicant and determines the treatment needs. Upon
receipt, your application is placed on our waiting list. You will be contacted when your application comes
up for review.
VOLUNTEERS: Michigan dentists.
FUNDED BY: Dental services donated by Michigan dentists.
HANDICAPPED ACCESSIBLE: Dental offices may not be.
EMERGENCY SERVICES: None.

DONELSON, JOHNS AND EVANS FUNERAL HOME

5391 Highland Road

Waterford, Ml 48327

Phone: (248) 673-1213 Fax: (248) 673-1454
Contact: Michael A. Evans

OFFICE HOURS:

Monday - Friday, 9 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Suicide Survivors - lost a loved one through suicide. Living With Loss - lost a loved
one through death.
SERVICES PROVIDED: Suicide Survivors - on-going support meets first and third Tuesdays. Living With
Loss - ongoing support group meets second and fourth Tuesdays.
CLIENT FEES: None.
FUNDED BY: The funeral home and the meeting place provided by Central United Methodist Church.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.



DOWNRIVER COMMUNITY SERVICES, INC.

555 St. Clair River Drive
Algenac, MI 48001

Phone: (810) 794-4982 x155
Fax:  (810) 794-7592
Contact: Penny Hader

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 4:30 p.m.
CLIENT ELIGIBILITY: Homeless individuals.
SERVICES PROVIDED: Homeless Healthcare projects provide primary medical care and referrals for
emergency dental and vision. Prescription coverage, nursing case management, substance abuse and
mental health counseling are available at accessible soup kitchen and shelter.
CLIENT FEES: None.
FUNDED: Federal Grant.
EMERGENCY SERVICES: Yes.

DRAYTON PLAINS NATURE CENTER

2125 Denby Drive

Waterford, Ml 48329

Phone: (248) 674-2119 Fax: (248) 674-0694
Contact: John Jacob

OFFICE HOURS:
Monday - Friday, 11 a.m. to 5 p.m.
CLIENT ELIGIBILITY: 18 years and older.
SERVICES PROVIDED: 137 acres for hiking and bird watching on Clinton River, summer camp program,
and special seasonal programs.
CLIENT FEES: None.
VOLUNTEERS: 18 years and older for grounds keeping, handy work, gardening, and special projects.
HANDICAPPED ACCESSIBLE: Parking lot and downstairs in building.
EMERGENCY SERVICES: None.



DREAMS UNLIMITED CLUBHOUSE

13200 Oak Park Blvd.

Oak Park, MI 48237

Phone: (248) 547-7712

Fax: (248) 547-0094

Contact: Jana Johann, Program Supervisor

OFFICE HOURS:

Monday - Friday, 8:15 a.m. to 5 p.m.
CLIENT ELIGIBILITY: Primary diagnosis of chronic mental illness; ability to maintain self-care; resident of
South Oakland County; and eighteen years of age or older.
SERVICES PROVIDED: Person-centered planning and psychosocial rehabilitation.
CLIENT FEES: None.
INTAKE PROCEDURES: Psychiatric evaluation (within the past year) establishing diagnosis. Require a
recent medical evaluation (within the past 6 months) and a copy of Court Order designating guardianship,
if existent. Completed referral form.
VOLUNTEERS: Eighteen years of age and older. Ability and interest in working with people. Clerical
skills.
HANDICAPPED ACCESSIBLE: Yes.
FUNDED BY: Oakland County Community Mental Health Services Board, subcontracted by Easter Seals
of Southeastern Michigan.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English. Other arrangements must be made in advance for a
language accommodation.



