
CAMP FIRE USA - NORTH OAKLAND COUNCIL
4450 Walton Blvd, Suite C
Waterford, MI 48329
Phone: (248) 618-9050 Fax: (248) 618-9052
Email: campfireusano@aol.com
Website: www.comnet.org/campfirenoc
Contact: Margie Williams

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.

CLIENT ELIGIBILITY: K-12 grades in the North Oakland Area. Adults as leaders must be at least 18.
SERVICES PROVIDED: Serves youth through three types of programs, clubs, community outreach/self-
reliance and camping/environmental programs. Youth learn skills in Camp Fire programs designed to
promote environmental awareness, develop leadership, respect diversity, encourage healthy lifestyles,
promote personal and social responsibilities, and develop informed decision making.
Club Programs-Club members explore current interests, develop critical life skills such as planning,
decision making, and leadership development. Members gain experience with hands-on activities and
community service learning projects that teach responsibility, good citizenship, build self-esteem, and
develop self-reliance.
CLIENT FEES: $8 club membership and $120/week camp fees.
VOLUNTEERS: Club leaders and camp volunteers, 18 years and older.
HANDICAPPED ACCESSIBLE: Yes.

CANCER INFORMATION SERVICES
110 East Warren
Detroit, MI 48201-1379
Phone: (313) 833-0715 or (800) 4-CANCER
Fax: (313) 831-4039
Contact: William Stengle, M.P.H., Coordinator

OFFICE HOURS:
Monday - Friday, 9 a.m. to 4:30 p.m.

CLIENT ELIGIBILITY: Cancer patients, their families, health professionals, and the general public.
SERVICES PROVIDED: The Cancer Information Services (CIS) serves Michigan, Ohio and Indiana with
its toll-free number. Trained information specialists answer questions about cancer, symptoms, detection,
and diagnosis. Specialists also provide cancer patients and their families with referrals to support groups.
We provide written materials from the NCI on all aspects of cancer and all publications are free of charge.
CLIENT FEES: None.
INTAKE PROCEDURES: Call 1(800) 4-CANCER.
VOLUNTEERS: Yes.
FUNDED BY: National Cancer Institute.
LANGUAGE SERVICES OFFERED: English and Spanish.



CAREGIVERS
2111 Woodward Avenue
Detroit, MI 48201
Phone: (313) 964-5070 Fax: (313) 964-5080
Contact: Jane Dehart, President

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Varies based on specific program criteria. Serving Wayne, Oakland, and Macomb
Counties.
SERVICES PROVIDED: Provides home-based services including counseling, parenting skills education,
HIV/AIDS education, home management, personal care, respite care to help families, and to help adults
remain at home when health or social problems occur. Also provides substance abuse groups, housing
relocation, housing stabilization, assessment, and case management.
CLIENT FEES: Many service fees are covered by contracts, if not, clients may pay fee-for-service rates.
INTAKE PROCEDURES: Call during business hours.
FUNDED BY: United Way Community Services, United Way of Oakland County, Area Agencies on Aging,
the Family Independence Agency, the City of Detroit, the Detroit Health Department, and the Michigan
Department of Community Health.

CARRIAGE CIRCLE APARTMENTS
255 Carriage Circle Drive
Pontiac, MI 48342
Phone: (248) 332-8345 Fax: (248) 335-8187
Contact: Walter Norris

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Seniors, 55 years and older, and the disabled.
SERVICES PROVIDED: Low income housing.
CLIENT FEES: Rent is 30 percent of income.
INTAKE PROCEDURES: Application and interview.
VOLUNTEERS: For food distribution and gardening.
FUNDED BY: Pontiac Housing Commission and HUD.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English and some Spanish.



CATARACT & EYE CARE INSTITUTE
28747 Woodward Avenue
Berkley, MI 48072
Phone: (248) 546-2133 Fax: (248) 546-6036
Contact: Dr. Henry J. Spiro
Dr. Steven A. Shanborn

OFFICE HOURS:
Monday - Friday, 7:30 a.m. to 3:30 p.m.

CLIENT ELIGIBILITY: Any age in the tri-county area.
SERVICES PROVIDED: Cataract and lasik screening. Provides an educational and research service
dedicated to the treatment and cure of cataracts and lasik correction. Provides free cataract vision
screening, information on cataracts and their treatment, education of professionals, community education
through bureau and publications, and cataract and lasik research.
CLIENT FEES: Free screening and insurance.
INTAKE PROCEDURES: Free vision screening on the third Thursday of every month. Call or write for
appointment.
VOLUNTEERS: No ages. Compassion and knowledge required.
FUNDED BY: Privately.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Physician onsite and surgery center.
LANGUAGE SERVICES OFFERED: English and translators available.

CATHOLIC SOCIAL SERVICES
BRANCHES FOR CLINICAL COUNSELING SERVICES:
Counseling Services
29475 Inkster Road
Farmington Hills, MI 48334
Phone: (248) 539-3592 Fax: (248) 855-4987
Contact: Jackie Smith, Site Supervisor #3108
Hispanic Outreach - Huron Street
295 West Huron Street
Pontiac, MI 48341
Phone: (248) 338-4250 Fax: (248) 335-8130
Contact: Carlos Marcillo, Supervisor
Pontiac Counseling Office, Teen Pregnancy, Education, and Prevention Services
53 Franklin Boulevard
Pontiac, MI 48341
Phone: (248) 334-3595 Fax: (248) 334-3781
Website: www.cssoc.org
Contact: Susan Arnold, Clinical Site Supervisor
Peggy Akrigg, Director Teen Pregnancy Education & Prevention Services
Royal Oak Counseling Office
1424 East 11 Mile Road
Royal Oak, MI 48067
Phone (248) 548-4044 Fax: (248) 548-9239
Contact: Jackie Smith, Clinical Site Supervisor
Senior Volunteer Services
18310 West Twelve Mile
Southfield, MI 48076
Phone: (248) 559-1147 Fax: (248) 559-2309
Contact: Herschell Masten, Director Older Adult Services



CATHOLIC SOCIAL SERVICES
Sheltering Arms Adult Day Care - Southfield
18310 West Twelve Mile Road
Southfield, MI 48076
Phone: (248) 557-7373 Fax: (2480 559-1140
Contact: Kerry Gentry, Director Adult Day Care
Sheltering Arms Adult Day Care - Sylvan Lake
2177 Orchard Lake Road
Sylvan Lake, MI 48320
Phone: (248) 334-9680 Fax: (248) 334-9690
Contact: Kerry Gentry, Director Adult Day Care
Waterford Counseling Office
6637 Highland Road
Waterford, MI 48327
Phone: (248) 666-8870 Fax: (248) 666-5023
Contact: Susan Arnold, Site Supervisor/Clinical Director
ADMINISTRATIVE OFFICE:
Foster Care and Adoption Services
50 Wayne Street
Pontiac, MI 48342
Phone: (248) 333-3700 Fax: (248) 333-3718
Website: www.cssoc.org
Contact: Robin Cronin, V.P. Programs

OFFICE HOURS:
Monday - Thursday, 8:30 a.m. to 9 p.m.
Friday, 8:30 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Residents of Oakland County
SERVICES PROVIDED: Individual, family, and group counseling related to mental health or substance
abuse; teen pregnancy; parenting, child, family, and aging issues; educational, mentoring, and support for
pregnant teens; Hispanic youth; adoption and foster care services; adolescent services; and volunteer
opportunities. Services for parenting teens and their families; Family Life Enrichment programs; adult day
care for seniors with dementia and other adults requiring daytime assistance; older adult services;
counseling related to aging, losses and changes in physical functioning, and care giving concerns.
CLIENT FEES: Based upon ability to pay. Accepts Blue Care Network, and other third party payments.
INTAKE PROCEDURES: Call office for an appointment.
VOLUNTEERS: Senior Companion Program (SCP) stipends volunteer opportunities for persons 50 years
of age and older to work with adults with special needs. Foster Grandparent Programs (FGP) volunteer
opportunities for people 60 years of age and over to work with children with special needs. Retired Senior
Volunteer Programs (RSVP) volunteer opportunities for persons 60 years of age and older.  Spanish
speaking volunteers. All volunteers must meet income guidelines.
FUNDED BY: United Way of Oakland County, United Way Community Services, ACTION, Michigan
Family Independence Agency, Area Agency on Aging-Region 1B, fees, and contributions.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English and Spanish.
TARGETED CULTURAL POPULATION: Hispanic Outreach - parenting training, support groups for
parents, mentorship program, after school, and summer activities.



CHALDEAN FEDERATION OF AMERICA
18470 West Ten Mile Road, Suite 202
Southfield, MI 48075
Phone: (248) 557-2362
Contact: Janey Golani, President
Email: info@chaldeanfederation.com
Website: www.chaldeanfederation.com

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Chaldean community.
SERVICES PROVIDED: To bridge cultural gaps between American and Chaldean lifestyles, helping the
Chaldean youth remain in and pursue academic accomplishments, and to help assimilate the Chaldean
community into American society without destroying the uniqueness of their Chaldean traditions. Also
provides English translations, referral, cultural presentations and workshops, literacy training, counseling,
tutoring, Annual Turkey Drive, scholarships, employment assistance, summer recreation programs, youth
programs, and sports teams.
CLIENT FEES: None.
INTAKE PROCEDURES: Walk-in, telephone inquires, and appointments.
VOLUNTEERS: Youth and adult.
FUNDED BY: Donations from individuals and businesses, grants, and Detroit Neighborhood Opportunity
Fund.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Yes.
LANGUAGE SERVICES OFFERED: English, Chaldean, and Arabic.

CHILD ABUSE AND NEGLECT COUNCIL OF OAKLAND COUNTY, CAREHOUSE
44765 Woodward Avenue
Pontiac, MI 48341
Phone: (248) 332-7173 and (248) 333-0999
Website: www.carehouse.org

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.

CLIENT ELIGIBILITY: None.
SERVICES PROVIDED: Prevention, intervention, and treatment services to victims of abuse. The
programs include: multi-disciplinary investigation teams for children to relate details of sexual and
physical abuse in a non-threatening setting, crisis-intervention assistance to provide victims and families
support services, and therapy for assaulted children. The DeRoy Foundation Family Support Group helps
victims and families deal with trauma, healing and legal aspects of assault cases. Services also include a
special volunteer advocacy program for abused and neglected children, the Nurturing Parent Program for
parents of children ages 5-11, Healthy Start/Healthy Families, support, work for families with young children,
volunteer advocate program for children in foster care, and coordination, development, and design of county-
wide prevention programs for healthy children.
CLIENT FEES: None.
INTAKE PROCEDURES: Call either number above
VOLUNTEERS: 18 years and older to help support programs for children and families and with newsletters,
mailings, conferences, and special events.
FUNDED BY: United Way, Michigan Children’s Trust Fund, Victims of Crime Act, Oakland County,
foundations, and contributions.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English, but accommodations can be made.



CHILD PROTECTION PROGRAM SINAI GRACE HOSPITAL
Lourdes Building 5th Floor
6071 West Outer Drive
Detroit, MI 48235
Phone: (313) 966-3133 Fax: (313) 966-3356
Contact: Barbara Tunstull

OFFICE HOURS:
Monday - Friday, 8 a.m. - 4:30 p.m.

CLIENT ELIGIBILITY: Children and adults.
SERVICES PROVIDED: Anger management classes.
CLIENT FEES: None.
INTAKE PROCEDURES: Call (313) 966-3133.
VOLUNTEERS: Provided through Sinai Grace volunteer services.
FUNDED BY: United Way.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.
LANGUAGE SERVICES OFFERED: English, interpreter if needed.

CHILDREN’S CHARTER OF THE COURTS OF MICHIGAN
324 North Pine Street, Suite 1
Lansing, MI 48933
Phone: (517) 482-7533 Fax: (517) 482-2626
Email: childcrt@aol.com
Website: www.childcrt.org

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.

SERVICES PROVIDED: Statewide child advocacy focusing on issues which bring children to the attention
of the courts, especially issues related to child abuse and neglect. Statewide support for CASA and Child
Abuse Prevention Programs.
FUNDED BY: United Way, foundations, membership, and contracted work.
HANDICAPPED ACCESSIBLE: No.

CHILDREN’S HOME OF DETROIT
900 Cook Road
Grosse Pointe Woods, MI 48236
Phone: (313) 886-0800 Fax: (313) 886-9446
Contact: Michael Horwitz

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Emotionally impaired boys and girls, six to eighteen years of age, living in the State
of Michigan.
SERVICES PROVIDED: Open campus, residential treatment, secure residential treatment, Intensive
Crisis Residential treatment, and respite care. Three campus locations: two are locked and secured, the
other is open.
CLIENT FEES: Varies.
INTAKE PROCEDURES: Contact Admissions Director.
VOLUNTEERS: Many volunteers with various skills and talents.
FUNDED BY: Department of Community Health, Family Independence Agency, and some County Courts.



CHILDREN’S HOSPITAL OF MICHIGAN
3901 Beaubien
Detroit, MI 48201
Fax: (313) 745-8255
Hotline: (800) 222-1222
Contact: Dr. Larry Fleischmann

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Any youth under 16 years of age (exceptions in special cases).
SERVICES PROVIDED: Provides inpatient and outpatient care for all childhood illnesses, diseases, and
accidents.
CLIENT FEES: According to established rates.
INTAKE PROCEDURES: Call for an appointment, referral by physician, and emergency services.
VOLUNTEERS: Maturity, responsibility, commitment, ability to interact with children, and ability to take and
follow directions. Must be 15 years or older. Opportunities for patient care, clerical, gift shop, and worship
services. Call volunteer services for more information.
FUNDED BY: United Way for Southeastern Michigan (for support center of indigent patients, Cystic
Fibrosis center, regional poison control center), Medicaid, commercial insurance, patient fees, and Blue
Cross. The hospital also receives support through individuals, foundations, corporations, and
organizations.

CHILDREN’S SPECIAL HEALTH CARE SERVICES PLAN DIVISION
400 South Pine Street, 7th Floor
P.O. Box 30479
Lansing, MI 48909
Phone: (517) 241-7186 Fax: (517) 241-8970
Website: www.mdch.state.mi.us
Contact: Jane Finn

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Youth from birth to age 21 with eligible medical conditions, no age limit for persons
with cystic fibrosis or hemophilia.
SERVICES PROVIDED: Provides medical care and treatment by approved providers for more than 2,700
diagnoses, including prescription drugs, equipment, surgical treatment, dental care, diagnostic clinics, home
nursing, and referrals to other needed services.
CLIENT FEES: No co-pays or deductible. Financial participation may be required based on family
income.
INTAKE PROCEDURES: Submit medical reports to determine eligibility for program to above address,
or phone the CSHCS Family phone list at 1(800) 359-3722 for help. Also offers information and parent
support through its Family Support Network of Michigan.
FUNDED BY: State of Michigan and Federal Funds.
HANDICAPPED ACCESSIBLE: Yes.



CHRISTMAS IN APRIL - OAKLAND COUNTY
P.O. Box 365
Highland, MI 48357
Phone: (248) 889-5450
Email: christmasinapril@msn.com
Website: www.twp.waterford.mi.us/cia

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Senior Citizens. Low income. Residents of participating communities: Waterford,
Novi, Walled Lake, Wixom, Commerce, Union Lake, Milford, Highland, and White Lake.
SERVICES PROVIDED: Basic home repairs - roofs, hot water heaters, furnaces, electrical, and plumbing.
CLIENT FEES: None.
INTAKE PROCEDURES: Applications accepted year-round.
VOLUNTEERS: Must be 13 years or older. Any skill level.
FUNDED BY: Donations.
TARGETED CULTURAL POPULATION: Low income senior citizens.

CITIZENS FOR BETTER CARE
4750 Woodward Avenue, Suite 410
Detroit, MI 48201
Phone: (313) 832-6387 Fax: (313) 832-7407
800-833-9548
Contact: Nida Donar, Executive Director

OFFICE HOURS:
Monday - Friday, 9 a.m. to 8 p.m.

CLIENT ELIGIBILITY: Anyone requesting information regarding nursing home care.
SERVICES PROVIDED: Provides assistance to persons experiencing problems in a long-term care
facility (nursing home, home for the aged, or adult foster care home, and assisted living). Works with
residents, their families, and friends to resolve problems. CBC also assist persons looking for long-term care
services by helping them to assess their needs, providing information about long-term care facilities, and
community services and by describing how payment programs work. Provides elder-abuse counseling,
literature, and training.
CLIENT FEES: None.
FUNDED BY: United Way, Area Agency on Aging, and contributions.
EMERGENCY SERVICES: Yes.



CLARKSTON CHRISTIAN ASSOCIATION (CCA)
5529 Sashabaw Road
Clarkston, MI 48346
Phone: (248) 620-4900 Fax: (248) 391-3788
Contact: Dan and Laura Niewoit, Executive Directors

OFFICE HOURS:
Monday and Wednesday, 2:30 p.m. to 6 p.m.
Tuesday, Thursday, and Friday, 2:30 p.m. to 9 p.m.

CLIENT ELIGIBILITY: Middle school program is open (to skate) for 12 years and older, senior programs,
and young adult programs for 18 years of age and older.
SERVICES PROVIDED: After-school program for middle school students, open skate sessions, senior
stretch program twice a week. Provides a clean, safe atmosphere for young adults to enjoy every Friday
night, School of Dance, billiard tables, two stages with a sound system, and a full service kitchen.
CLIENT FEES: Middle school program - $2 per day; Senior stretch-complimentary; School of Dance-$45
per semester (nine weeks); open skate-$6 per session; and young adult program-$5 per person.
INTAKE PROCEDURES: Open to the community.
VOLUNTEERS: There are positions for volunteers to fill. Staff/volunteer/adult ratio to students is 1:10.
FUNDED BY: Mt. Zion Church congregation contributors. Seeking funding assistance.
HANDICAPPED ACCESSIBLE: Yes.
LANGUAGE SERVICES OFFERED: English and American Sign Language are available.

CLARKSTON SCAMP
6590 Middle Lake Road
Clarkston, MI 48346
Phone: (248) 620-1882 Fax: (248) 625-4730

OFFICE HOURS:
Monday - Thursday, 9 a.m. to 4 p.m.

CLIENT ELIGIBILITY: Individuals with special needs, ages 3 through young adults. Primary service area:
Northern Oakland County and Southern Genesee County.
SERVICES PROVIDED: Clarkston SCAMP is a five-week summer recreational day camp for children and
young adults with special needs.
CLIENT FEES: $250 to $275.
INTAKE PROCEDURES: Call for application after March 15th.
VOLUNTEERS: Students and adults having relationship-building, recreational and socialization skills, and
the desire to work with special needs individuals.
FUNDED BY: Private donations, tuition, and fund-raising events.
HANDICAPPED ACCESSIBLE: Yes.



COMMERCE - WHITE LAKE - WOLVERINE LAKE TRANSPORTATION PROGRAM

685 Union Lake Road
White Lake, Michigan 48386
Phone: (248) 698-3994 Fax: (248) 698-3839
Contact: Linda Wilson, Dispatcher

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 12:30 p.m.

CLIENT ELIGIBILITY: 55 or older or handicapped resident of Commerce Township, White Lake Township, or
Wolverine Lake Village.
SERVICES PROVIDED: Dublin Community Senior Center administers transportation for Commerce, White
Lake, and Wolverine Lake residents.  This service is available weekdays, 9 a.m. to 4 p.m. for medical
appointments, grocery shopping, pharmacies, malls, and more.  Reservations may be taken up to two weeks
in advance, but not later than one week before.
CLIENT FEES: Suggested $1 donation for each one-way trip.
INTAKE PROCEDURES: Confidential medical intake on file.
FUNDED BY: SMART Municipal Credits Program.
HANDICAPPED ACCESSIBLE: Yes.

COMMERCE TOWNSHIP PARKS AND RECREATION
2840 Fisher Avenue
Commerce Township, MI 48390
Phone: (248) 624-0110 Fax: (248) 624-5384
Contact: Thomas K. Zoner, Township Supervisor

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.

SERVICES PROVIDED: Maple Glen Park (102 acres), 11 ball diamonds, jogging, hiking, and non-
motorized recreational path. Hickory Glen Park (155 acres), 5 ball diamonds, football field, and pathway.
Long Park (120 acres) surrounded by Berry Lake, picnic shelter, grills, hiking paths, covered bridge over
lake, and playground equipment. Dodge Park #5 (114 acres) playground equipment, soccer, volleyball,
horseshoes, basketball court, and picnic area. Byers Homestead Historical Farm, farmhouse, barn, and
building located on Huron River. Richardson Park (80 acres), community center, soccer, volleyball, nature
trails, on Reed Lake, and picnic area.
FUNDED BY: Commerce Township General Budget.

COMO PEDIATRIC COMMUNICATION CENTER
5877 Livernois, Suite 101
Troy, MI 48098
Phone: (248) 828-3800 Fax: (248) 828-4226
Email: info@comopedspeech.com
Web site: http://comopedspeech.com
Contact: Craig and Laurie Como

CLIENT ELIGIBILITY: Any parent with a child experiencing speech and language difficulty.
SERVICES PROVIDED: Specialize in the treatment of speech and language disorders for toddlers,
preschoolers and school-aged children.  Individual and group treatment.
CLIENT FEES: Please contact for fee information.
FUNDED BY: Private pay.
LANGUAGE SERVICES OFFERED: English



COMMON GROUND SANCTUARY
1410 South Telegraph Road
Bloomfield Hills, MI 48302
Phone: (248) 456-8150 Fax: (248) 456-8147
Contact: Tony Rothschild
Email: contactus@commongroundsanctuary.org
Website: www.commongroundsanctuary.org

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 4:30 p.m.

CLIENT ELIGIBILITY: All ages residing in the tri-county area (Oakland, Macomb, and Wayne).
SERVICES PROVIDED: Crisis phone lines, emergency psychological services, youth shelter, in-home
counseling, victim assistance, community education, legal clinic, Oakland County Coordinating Council
Against Domestic Violence, and Oakland County Crisis Response Organization.
CLIENT FEES: None.
VOLUNTEERS: Ages 15-20 for Teen Line and peer mentoring.
FUNDED BY: Community Mental Health, fundraising, private donations, and grants.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Transportation for domestic violence victims.
LANGUAGE SERVICES OFFERED: English. Language line access through crisis phone services.

COMMUNITY EDUCATIONAL RESOURCE CENTER
455 East Scripps
Lake Orion, MI 48360
Phone: (248) 693-5436 Fax: (248) 693-5670
Contact: Lisa Sokol, Executive Director

OFFICE HOURS:
Monday - Thursday, 8 a.m. to 4:30 p.m.
Friday from 8 a.m. to 4 p.m.

CLIENT ELIGIBILITY: Varies with programs.
SERVICES PROVIDED: Childcare, preschools for three to five year olds, school age care, latchkey, adult
education, adult literacy, English as a second language programs, GED testing and preparation, special
needs program, adult and youth enrichment, Head Start, Michigan School Readiness, Title I Preschool,
summer camp, intramural, Service Learning Opportunities, computer classes, personal improvement, and
Pregnant Teens Program.
CLIENT FEES: Vary by program. Fee-based and free programs, and senior discounts.
INTAKE PROCEDURES: Vary by the program, registration and enrollment required for many programs.
VOLUNTEERS: Opportunities for parents, teens, and community members that are 14 years of age and
older.
FUNDED BY: State, federal, and local funds, fees, United Way, and Skillman Foundation.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: Head Start provides assistance to parents in program, counseling, and
emergency needs.
TARGETED CULTURAL POPULATION: English Language Literacy Programs for youth and adults.



COMMUNITY HOMES, INC.
3320 Eleven Mile Road
Berkley, MI 48072
Phone: (248) 336-0007 Fax: (248) 336-8107
Email: chi@visitus.net
Contact: Tom Quakenbush

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Adults with developmental disability.
SERVICES PROVIDED: We provide housing assistance to adults with developmental disabilities. We
follow a gentle teaching approach and attempt to gain as much independence possible for each person.
CLIENT FEES: Determined by need.
FUNDED BY: MORC, Inc., SSA, FIA, CMH, DMH, DEPARTMENT OF HOUSING AND URBAN
DEVELOPMENT, MSHDA, Easter Seals, and consumers.
EMERGENCY SERVICES: On call staff.

COMMUNITY HOUSE, THE
380 South Bates Street
Birmingham, MI 48009
Phone: (248) 644-5832 Fax: (248) 644-2476
Email: info@communityhouse.com
Website: www.communityhouse.com
Contact: Shelley Roberts

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Open to all people in the metro Detroit area.
SERVICES PROVIDED: Year-round childcare; classes and events for children, adults and families;
volunteer opportunities; banquet facilities for corporate and social functions; and interest groups.
CLIENT FEES: Varies, depending on program or service.
VOLUNTEERS: Anyone.
FUNDED BY: Donors and program fees.
HANDICAPPED ACCESSIBLE: Yes, ramps and elevators.
EMERGENCY SERVICES: None.

COMMUNITY HOUSING NETWORK, INC.
675 East Big Beaver, Suite 211
Troy, Michigan 48083
Phone: (248) 528-2334 Fax: (248) 528-2355
Contact: Marc Craig

OFFICE HOURS:
Monday - Friday, 8:30 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Individuals with disabilities residing in Oakland County.
SERVICES PROVIDED: Development of housing arrangements for persons with disabilities utilizing an
array of resources included but not limited to state and federal funding, charitable contributions, and private
funds. Focuses on person centered planning and individualized arrangements.
CLIENT FEES: None.
INTAKE PROCEDURES: Call for assistance.
VOLUNTEERS: Volunteers welcome - no special requirements.
FUNDED BY: Oakland County Community Mental Health Authority, grants, charitable contributions.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.



COMMUNITY NETWORK SERVICES, INC.
1885 Pontiac Trail
Walled Lake, MI 48390
Phone: (248) 668-3410, 1-800-615-0411 Fax: (248) 668-3440
Email: arone@cnsmi.org
Web site: www.cnsmi.org
Contact: Altona Rone, MSW, ACSW

CLIENT ELIGIBILITY: Persons 18 years old and older living in the southwestern and northeastern area of
Oakland County, who meet priority eligibility requirements for a persistent and severe mental illness.
Insurance eligibility: Medicaid, Medicaid eligible, uninsured.  Some private insurances are accepted.
SERVICES PROVIDED: A private, not-for-profit, community-based case management agency providing
services for adults with mental illness.  Offices are available in two locations: 35 West Huron in Pontiac and
1885 Pontiac Trail in Walled Lake.
CLIENT FEES: According to ability to pay.
INTAKE PROCEDURES: Contact the Walled Lake or Pontiac location.
FUNDED BY: Oakland County Community Mental Health Authority.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES PROVIDED: Yes.  Services determined after assessment for eligibility.
LANGUAGE SERVICES OFFERED: English.  Interpreter services are available for other languages.
TARGETED CULTURAL POPULATION: Women’s and men’s groups, substance abuse groups, homeless
outreach for the mentally ill.



COMMUNITY PROGRAMS, INC.
1345 North Oakland Boulevard
Waterford, MI 48327-5495
Phone: (248) 666-2722 Fax: (248) 666-8822
Contact: Darlene Craig, Support Services Director

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.
Wednesday, 8 a.m. to 8 p.m.

CLIENT ELIGIBILITY: Adults 17 years of age and older, in need of treatment for alcohol and other drug
disorders.
SERVICES PROVIDED: Residential treatment - Lengths of stay ranging upward from 3 days, depending
on referral arrangements and assessed treatment need. Services include: intake, limited sub-acute medical
services, individual and group therapy utilizing a highly effective and innovative
cognitive-behavior curriculum of treatment, adult education classes, women’s groups, parenting skills
classes, 12-step meetings, non-denominational worship services, didactic lectures, informational medical
presentations, confidential testing and counseling for HIV/AIDS and other STD’s, recreational therapy
including aerobics classes and art & crafts, cooking classes, aftercare referrals and follow-up. 24-hour
staffing, closed-circuit time lapse videotape recorded television monitoring, urine testing and PBT testing
(random/for cause) and hourly population counts assist with maintaining a safe and wholesome treatment
environment. Work/Release Treatment Program (WRT) - Self-pay residential treatment specifically designed
for clients who are already employed and require residential treatment that substantially limits their mobility
in the community. Referrals for varying lengths of stay accepted from Circuit and District Courts. Self-referrals
also accepted. Services include all those listed in Residential Treatment, above, structured into a schedule
that also permits the referred person to maintain employment. Outpatient Treatment - Long-term (up to 30
weeks) outpatient services utilizing a cognitive-behavioral treatment curriculum. Open enrollment permits
referred persons to enter at any time. Referrals accepted from Circuit and District Courts. Self-referrals also
accepted. Admissions take place during regular business hours. Group and individual therapy sessions
conducted during evening hours to minimize interference with client employment. SARF/Driving Assessment/
Self-pay evaluation and assessment, often provided for submission to the Secretary of State to support
reinstatement of driving privileges following a drinking and driving offense. Assessment includes interview
and the administration of four assessment devices to ascertain continued need for treatment. This
assessment can be requested by any Circuit or District Court or by the individual whose driving privileges
have been revoked. A full written report, including referral recommendations for treatment when indicated,
is provided.
CLIENT FEES: Public funding is available for outpatient and some residential service for no or low-income
clients. WRT program fees are $50/day, with ten days of fees due and payable upon admission. SARF
Assessment is $125, due and payable during interview. Major credit cards accepted.  Call for specific
information.
INTAKE PROCEDURES: Call for an appointment and additional information.
VOLUNTEERS: Complete screening and meet admission criteria for the various programs.
FUNDED BY: Contracts with local, regional, and state entities; self-pay; and fundraising. Donations are
welcome and tax deductible.



COMMUNITY SERVICES OF OAKLAND COUNTY
345 East Nine Mile Road
Ferndale, MI 48221
Phone: (248) 542-5860 Fax: (248) 542-5897
Contact: John A. Erich, A.C.S.W., Executive Director

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Primarily serves southern Oakland County.
SERVICES PROVIDED: Information and referral; resource advocate for senior citizens; medication
assistance in conjunction with World Medical Relief; individual and group counseling, including Young Mom’s
support groups and school youth groups; chore services for senior citizens; FOCUS HOPE food program
for seniors; prescriptions and medical supplies or services on a one-time only basis (varies according to
available funding; financial assistance for utilities; relatives as parents (RAP); Senior Day Program; early
childhood family programs and in-home counseling.
CLIENT FEES: No fees for support groups or counseling.
INTAKE PROCEDURES: Call for information.
VOLUNTEERS: Volunteer opportunities include: Food box delivery and chore work for seniors.
FUNDED BY: United Way Community Services, Area Agency on Aging 1-B, Michigan Family Independence
Agency, grants, contributions, and fund-raising activities.

COUNSELING CENTER, P.C., THE
43996 South Woodward Avenue, #101
Bloomfield Hills, MI 48302
Phone: (248) 338-2988 Fax: (248) 338-1322
Contact: Linda Malatesta, Director

OFFICE HOURS:
Monday - Thursday, 9 a.m. to 10 p.m.
Friday, 9 a.m. to 6 p.m.
Saturday, 9 a.m. to 1 p.m.

CLIENT ELIGIBILITY: Ages three to ninety-nine, with most insurance.
SERVICES PROVIDED: Outpatient treatment for children and adults for mental health and substance
abuse, and intensive outpatient for substance abusing adults.
CLIENT FEES: Sliding scale available, call for fees.
INTAKE PROCEDURES: Arrive 20 minutes early for paperwork. Appointments are approximately one hour.
FUNDED BY: For profit through private pay and insurance. Also Office of Substance Abuse and
Blockgrants.



CRANBROOK HOSPICE CARE
281 Enterprise Court, Suite 300
Bloomfield Hills, MI 48302
Phone: (248) 452-5300 Fax: (248) 334-7064
Email: garrettb@trinity-health.org
Contact: Barbara Garrett, Professional Services Manager

OFFICE HOURS:
Monday - Friday, 8 a.m. to 4:30 p.m.

CLIENT ELIGIBILITY: Medical diagnosis, six months or less if disease runs normal course.
SERVICES PROVIDED: Registered nurse (RN), home health aide (HHA), medical social worker (MSW),
spiritual care, volunteer, and bereavement 13 months after death.
CLIENT FEES: Medicare, Medicaid, Blue Cross/Blue Shield, commercial insurance, and sliding scale.
INTAKE PROCEDURES: Anyone can make a referral. Call Nora Osmun at (248) 452-5300.
LANGUAGE SERVICES OFFERED: English, and access to interpreters and sign language.

CRANBROOK INSTITUTE OF SCIENCE
39221 Woodward Avenue
Bloomfield, MI 48304
Mailing address:
P.O. Box 801
Bloomfield, MI 48303-0801
Phone: (248) 645-3209 Fax: (248) 645-3050

OFFICE HOURS:
Monday - Sunday, 10 a.m. to 5 p.m.
Friday, 10 a.m. to 10 p.m.

CLIENT ELIGIBILITY: Open to all.
SERVICES PROVIDED: Science museum.
CLIENT FEES: $5 for children under 12 years of age and seniors, $7 for adults, and $5 for members.
FUNDED BY: Public and corporate donations.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.

CREATIVE ARTS CENTER
47 Williams Street
Pontiac, MI 48341
Phone: (248) 333-7849 Fax: (248) 333-7841
Email: createpont@aol.com
Contact: Carol Paster

OFFICE HOURS:
Tuesday - Saturday, 10 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Interest in the arts. All ages. Scholarships available based on financial need.
SERVICES PROVIDED: Art, drama, and music classes; ongoing art exhibits; annual Pontiac Schools Art
and Writing Show; special programs; and summer Confetti Camp arts day camp.
CLIENT FEES: Tuition, scholarships based on need, reduced fees for Pontiac Public School students.
INTAKE PROCEDURES: Interview.
VOLUNTEERS: A variety of tasks from reception, camp aids, and janitorial.
FUNDED BY: City of Pontiac, Furlong Trust, Marshall Field’s, Hess Trust, Michigan Council for the Arts,
memberships, grants, and donations.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.



CRIME VICTIM COMPENSATION SERVICES COMMISSION
320 South Walnut Street
Lansing, MI 48913
Phone: (517) 373-7373 Fax: (517) 334-9942
Contact: Michael J. Fullwood, Administrator

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Victims of Michigan crime who suffer from physical injury, etc.
SERVICES PROVIDED: Assist crime victims who have suffered physical injury, etc.
CLIENT FEES: None.
INTAKE PROCEDURES: Applications are available from law enforcement agencies and prosecuting
attorneys’ offices, and crime victim services commission.
VOLUNTEERS: Volunteer Coordinator - Gary Gold and Cheryl Kennedy.
FUNDED BY: State of Michigan.

CRITTENTON HOSPITAL COMMUNITY HEALTH EDUCATION
1101 University Drive
Rochester, MI 48307
Phone: (248) 652-5269 Fax: (248) 608-2221
Contact: Carole Beckett, Director

OFFICE HOURS:
Monday - Friday, 8 a.m. to 4:30 p.m.

CLIENT ELIGIBILITY: Anyone, all ages.
SERVICES PROVIDED: CPR classes for adult, infant, child; Safe Babysitter; First Aid and Safety;
Prepare for Childbirth classes; and nutrition. Also AA and Al-Anon groups, prostate and breast cancer,
Emotions Anonymous, manic depression, and diabetic support groups.
CLIENT FEES: Varies with program.
INTAKE PROCEDURES: Call.
VOLUNTEERS: Teens and adults.
EMERGENCY SERVICES: Hospital and medical center.
LANGUAGE SERVICES OFFERED: English. Call for more information.

CRITTENTON PEDIATRIC REHABILITATION SERVICES

1720 S. Livernois
Rochester, MI 48307
Phone: (248) 652-5315  Fax: (248) 652-5522
Email: jtanner@crittenton.com
Contact: Jerry Tanner

OFFICE HOURS:
Please call for appointment.

CLIENT ELIGIBILITY: Must be referred by a physician, usually a pediatrician or family doctor.
SERVICES PROVIDED: Full range of therapy services, including pediatric physical therapy, pediatric
occupational therapy, and pediatric speech language pathology.
CLIENT FEES: Usually covered by insurance.
INTAKE PROCEDURES:  After receiving Rx from physician, call to schedule.
VOLUNTEERS: Only licensed therapists are utilized.
FUNDED BY: Most insurances are accepted, as well as a discounted self-pay program for clients without
insurance coverage.
HANDICAPPED ACCESSIBLE: Yes
LANGUAGE SERVICES OFFERED: Arabic, Lebanese, and English



CROHN’S AND COLITIC FOUNDATION OF AMERICAN, INC. - Michigan Chapter
31313 Northwestern Highway, Suite 209
Farmington Hills, Michigan 48334
Phone: (248) 737-0900 Fax: (248) 737-0904
Email: michigan@ccfa.org
Contact: Bernard Riker

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Anyone interested in Crohn’s Disease or Ulcerative Colitis.
SERVICES PROVIDED: Educational brochures and physician listing.
CLIENT FEES: Membership fees $25, negotiable for low-income families.
INTAKE PROCEDURES: None.
VOLUNTEERS: Adults with office work experience.
FUNDED BY: Individuals, corporations, and foundations.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: None.

CROSSROADS FOR YOUTH
930 East Drahner Road
P.O. Box 9
Oxford, MI 48371
Phone: (248) 628-2561 Fax: (248) 628-3080
Contact: Dr. Janet McPeek, Ph.D., Executive Director

OFFICE HOURS:
Monday - Friday, 8 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Residential and day treatment programs - youth ages ten to seventeen and a half.
Adventure Center - youth and adult groups.
SERVICES PROVIDED: To provide residential and day student programs for court-placed and other
youth. Experimental and Adventure Therapy programs for low-income and high-risk youth. Customized
programming for school, church, and community groups of all ages.
Juvenile Division: Day Student Programs provides intervention and education programs for children at risk
of becoming institutionalized as a result of delinquent behavior or who experience significant
difficulties in the school setting. Locations: Oxford, Lapeer County, and Commerce Township.
CLIENT FEES: $90.00 - 140.00 per day.
INTAKE PROCEDURES: Intake packet for referrals to be sent to intake coordinator.
Call (248) 628-2561.
VOLUNTEERS: Mentors, Friends of Crossroads for Youth, Meals on Wheels Delivery, and agency
events.
FUNDED BY: Private non-profit contracts with Oakland County Courts, Oakland FIA, Easter Seals CMH,
and private pay.
EMERGENCY SERVICES: Respite care.
LANGUAGE SERVICES OFFERED: English. Translators arranged for other languages as needed.



CROSSROADS PREGNANCY CENTER
3205 South Blvd.
Auburn Hills, MI 48326
Phone: (248) 293-0070 Fax: (248) 293-0089
Email: cpcrochester@msn.com
Website: www.crossroadscpc.org
Contact: Kate Burns, Executive Director

OFFICE HOURS:
Client Hours:

Monday and Wednesday, 11 a.m. - 3 p.m.
Tuesday, 11 a.m. to 6 p.m.
Thursday, 2 p.m. to 6 p.m.
Friday and Saturday, 10 a.m. to 1 p.m.

Business Hours:
Monday - Thursday, 9 a.m. to 5 p.m.
Friday 10 a.m. to 1 p.m.

CLIENT ELIGIBILITY: All ages.
SERVICES PROVIDED: Free pregnancy testing, limited ultrasound, parental education, and support
groups for post abortions, sexual abuse, and parenting. Speaker’s bureau available on pregnancy options,
fetal development, sexually transmitted diseases, and abstinence education. Some assistance on referrals.
Baby clothing up to 12 months, and maternity clothing.
CLIENT FEES: None.
INTAKE PROCEDURES: Call or walk in.
VOLUNTEERS: Teen and adults. Training seminar three times a year.
FUNDED BY: Private donations.
HANDICAPPED ACCESSIBLE: Yes.
EMERGENCY SERVICES: For established clients only.

CYSTIC FIBROSIS FOUNDATION - METRO DETROIT CHAPTER
2265 Livernois, Suite 410
Troy, MI 48083
Phone: (248) 269-8959 Fax: (248) 362-2608
Email: detroit@cff.org
Contact: Jo Sempeck, Executive Director

BRANCH OFFICE:
1100 North Main Street
Ann Arbor, MI 48104
Phone: (734) 998-1234 Fax: (734) 998-2922
Email: ann-arbor-mi@cff.org
Contact: Jo Sempeck, Executive Director

OFFICE HOURS:
Monday - Friday, 9 a.m. to 5 p.m.

CLIENT ELIGIBILITY: Southeast Michigan.
SERVICES PROVIDED: Research, patient referrals, and public education.
CLIENT FEES: None.
VOLUNTEERS: Needed for special events. Please call the office.
FUNDED BY: Special events and donations.


