
APPENDIX H

SENIOR SERVICES

Below is a list of special services for older adults in Oakland County.  This information was prepared
by the Information and Assistance (I & A) Program of the Area Agency on Aging 1-B (AAA 1-B).  This
program assists thousands of older adults, families, caregivers, and professionals working with senior
citizens to locate a variety of community resources.  The AAA 1-B’s computer database contains over
2,000 service providers and 5,000 older adult services in southeast Michigan.  For more information
call the Area Agency on Aging 1-B at (248) 357-2255 or (800) 852-7795.

ADULT DAY CARE:
Cranberry House .............................................................. (248) 813-0010/(888) 956-0555
Beaumont Day Rehab and Health Center...................................................(248) 258-3795
Botsford Commons Continuing Health Center.............................................(248) 426-6976
City of Farmington Hills/Adult Day Care......................................................(248) 473-1830
Jewish Community Adult Day Care ............................................................(248) 661-6390
Jewish Vocational Services .......................................................................(248) 559-5000
Older Person’s Commission ......................................................................(248) 608-0261
Providence Adult Day Health Center ..........................................................(248) 353-6280
Sheltering Arms ........................................................................................(248) 557-7373
Sheltering Arms North...............................................................................(248) 334-9680

CASE/CARE MANAGEMENT:
Area Agency on Aging 1-B ................................................ (248) 357-2255/(800) 852-7795
Alzheimer’s Association..................................................... (248) 557-8277/(800) 377-3827
Oakland County Health Division.................................................................(248) 424-7090

CHORE SERVICES:
Community Services of Oakland ................................................................(248) 542-5860
(Southeast Oakland County)
Oakland Livingston Human Services Agency ...................... (248) 209-2626/(800) 482-9250

Many Municipalities and Senior Centers offer a variety of chore services.  Call AAA 1-B to
obtain information on specific geographic locations in Oakland County.

EMPLOYMENT:
Area Agency on Aging 1-B ........................................................................(800) 852-7795
National Indian Council on Aging ...............................................................(248) 351-0790
Oakland Livingston Human Services Agency ...................... (248) 209-2661/(800) 482-9250
Operation Able.................................................................. (248) 443-0370/(800) 922-4473



FRIENDLY VISITING/TELEPHONE REASSURANCE:
Catholic Social Services ............................................................................(248) 333-3700
Lighthouse of Oakland County...................................................................(248) 920-6100
Neighborhood House ................................................................................(248) 651-5836

Some senior Centers may also offer one or both of these services.

GERIATRIC ASSESSMENT CENTERS:
William Beaumont Hospital/Geriatric Evaluation Center...............................(248) 551-1756
Henry Ford Health System/Kingswood Hospital ..........................................(248) 398-3200

GUARDIANSHIP/CONSERVATORSHIP:
Oakland County Probate Court ..................................................................(248) 858-0260

HEALTH DIVISION:
Oakland County Health Division Offices:
Pontiac.....................................................................................................(248) 858-1280
Southfield.................................................................................................(248) 424-7000
Walled Lake .............................................................................................(248) 926-3300

HOME & COMMUNITY BASED WAIVER/ELDERLY & DISABLED:
Area Agency on Aging 1-B ................................................ (248) 357-2255/(800) 852-7795
Macomb Oakland Regional Center (MORC) .................................................(800) 236-3202
Washtenaw County Mental Health ..................................... (734) 971-6180/(800) 440-7548

HOSPITALS:
For Medical Emergencies, Dial...............................................................................9-1-1
Botsford General Hospital..........................................................................(248) 471-8660
Crittenton Hospital ....................................................................................(248) 652-5000
DMC Huron Valley Sinai Hospital...............................................................(248) 937-3300
North Oakland Medical Center...................................................................(248) 857-7200
POH Medical Center .................................................................................(248) 338-5000
Providence Hospital ..................................................................................(248) 424-3000
St. John Oakland Hospital .........................................................................(248) 967-7000
St. Joseph Mercy Oakland.........................................................................(248) 858-3000
William Beaumont Hospital — Royal Oak ...................................................(248) 551-5000
William Beaumont Hospital — Troy............................................................(248) 828-5100

HOUSING INFORMATION:
Area Agency on Aging 1-B ........................................................................(248) 357-2255

Provides information and lists of independent, subsidized, private and licensed assisted
living, and nursing facilities.

INFORMATION AND REFFERAL:
Area Agency on Aging 1-B ................................................ (248) 357-2255/(800) 852-7795
Beaumont Older Adult Services/Senior Hotline ................... (248) 551-0776/(800) 328-2241
Jewish Family Services/Elderlink ...............................................................(248) 559-3300



LEGAL REFERRAL/SERVICES:
Legal Hotline for Seniors ...........................................................................(800) 347-5297
Oakland County Bar Association................................................................(248) 338-2100
Oakland Livingston Legal Aid — Pontiac ....................................................(248) 456-8861
Oakland Livingston Legal Aid — South Oakland .........................................(248) 569-9658
State Bar of Michigan Lawyer Referral .......................................................(800) 968-0738

LIBRARY:
Oakland County Library for the Visually & Physically Impaired .....................(248) 858-5050

MEDICARE AND SUPPLEMENTAL INSURANCES:
HAP Senior Plus .......................................................................................(800) 801-1770
M-Care Senior Plan...................................................................................(800) 810-1699
Medicare Blue ..........................................................................................(888) 333-3129
Medicare Inquiry/Part B.............................................................................(800) 482-4045
Michigan Medicare/Medicaid Assistance Program (MMAP) ...........................(800) 803-7174
Michigan Peer Review Organization/Medicare Appeals ...............................(800) 365-5899

MENTAL HEALTH COUNSELING/OLDER ADULTS:
Catholic Social Services:
Farmington...............................................................................................(248) 539-3592
Pontiac.....................................................................................................(248) 334-3595
Southfield.................................................................................................(248) 559-1147
Royal Oak ................................................................................................(248) 548-4044
Waterford.................................................................................................(248) 666-8870
Harold E. Fox Center/St. Joseph Mercy......................................................(248) 858-3177
Henry Ford Health Systems/Kingswood Hospital.........................................(248) 398-3200
Oakland County Community Mental Health Authority .................................(248) 858-1210

NURSING HOME INFORMATION:
Area Agency on Aging 1-B ................................................ (248) 357-2255/(800) 852-7795
Citizens for Better Care.............................................................................(800) 833-9548

NUTRITION:
Commodity Foods:
Focus Hope..............................................................................................(313) 494-4600

Call for Oakland County distribution sites.

Home Delivered Meals:
City of Farmington Hills .............................................................................(248) 473-1825
Clawson Senior Center .............................................................................(248) 583-6700
Emerald Food Service...............................................................................(248) 546-2700
Jewish Family Services .............................................................................(248) 559-1500
Mature Minglers Senior Center ..................................................................(248) 341-6450



Mercy Services for Aging...........................................................................(248) 473-1812
National Council of Jewish Women............................................................(248) 355-3300
Oakland County Mobile Meals ...................................................................(248) 398-0990
Older Person’s Commission ......................................................................(248) 608-0264
Pontiac Meals on Wheels ..........................................................................(248) 738-9393
Waterford Senior Center............................................................................(248) 623-6500

PRESCRIPTION ASSISTANCE:
Elder Prescription Insurance Coverage (EPIC):

City of Royal Oak......................................................................................(248) 546-2060
Community Services of Oakland ................................................................(248) 542-5860
Farmington Hills Senior Center ..................................................................(248) 473-1821
Oakland Livingston Human Service Agency................................................(248) 209-2671
Older Person’s Commission ......................................................................(248) 608-0260
Waterford Senior Center............................................................................(248) 623-6500

Senior Prescription Program:
Oakland County Health Division.......................................................... pgr: (888) 731-7213

World Medical Relief .................................................................................(313) 866-5333

RETIRED SENIOR VOLUNTEER PROGRAM:
Catholic Social Services ............................................................................(248) 559-1147

SENIOR CENTERS .................................................................................................. See Appendix I

SOCIAL SECURITY .................................................................................................(800) 772-1213

VETERAN’S SERVICES:
Oakland County Veteran’s Services:
Pontiac.....................................................................................................(248) 858-0785
Troy.........................................................................................................(248) 655-1250
Walled Lake .............................................................................................(248) 926-3368


