CAG Login Instructions
Citrix Application Login Procedures
Updated: 03/25/2008

Overview

Citrix Access Gateway (CAG) is the technology Oakland County uses to allow selected
customers of the Assessing and Tax applications to gain access from the Internet. The
customer will have already established a working account in which is authorized to
authenticate to the Oakland County network.

It is a requirement to use the Citrix Presentation Server Client 10.X or higher.

The following instructions are a quick startup for Windows users.

To start a Citrix session, open Internet Explorer. In the URL window type:
https://cag.oakgov.com and hit enter. You should see the following:
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Use this hyperlink to
download and install the
Citrix Web Client.

Please click the yellow
bar to install the client.

Please enter the correct credentials for User Name and Password and press Login.
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Click on Metaframe Presentation Server Client for 32-bit Windows to start install.
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File Download - Security Warning x|

Do you want to run or save this file?
Mame: ica3z2t.exe
Type: Application, 2,68ME
From: bsa.oakgoy.com

Fur Save

|--’““h YWhile files from the Intermet can be useful, thiz file ype can
a) potentially karm your computer. [F you do not tugt the zource, do not
run of save thiz zoftware. What's the risk?

Select Run

Internet Explorer - Security Warning ﬂ

Do you want to run this software?
Mame: Cikrix Web Client
Publisher: Citrix Systems, Inc

¥ | Mare opkions Bun

While Files From the Internet can be useful, this file type can potentially harm

wour computer, Only run software From publishers wou trust, What's the risk?

Select Run

MetaFrame Presentation Server Web Client for Win32 |

\?/- This will install MetaFrame Presentation Server Web Client For Win3Z. Do vou wish bo continue?

Select Yes
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Citrix License Agreement il

CITRIX[R) LICENSE AGREEMEMNT ﬂ

Thiz iz a legal agreement ["AGREEMENT"| between vou, the Licensed User,
and Citriw Systemsz, Inc., or Citrig Systems |ntermatianal GrmbH. Yaur lacation of
receipt of this PRODUCT determines the licenzing entity hereunder [the
applicable entity iz hereinatter referred to as "CITRE"]. Citix Spstems, Inc., a
Delaware corporation, markets and suppaortz thiz product ar feature releaze [bath
hereinafter "PRODUCT "] in the Americas. Citig Systems International GmbH, a
Swizz compary wholly owned by Citnx Systems, [nc., markets and supports thiz
PRODUCT in Europe, the Middle E ast, Africa, Asia, and the Pacific. BY
SELECTING "l ACCEPT" BELOW . v'OU &RE AGREEIMNG TO BE BOUMD BY
THE TERMS OF THIS AGREEMEMT. IF¥0U DO HOT AGREE TO THE
TERMS OF THIS AGREEMEMT, SELECT "| DO MOT ACCERT" BELOW AMD
DO MOT INSTALL QR USE THE PRODUCT.

1. GRAMT OF LICEMSE. Thiz FRODUCT contains software that

provides zervices on a computer called a server ['Server Software''] and may
cohtain goftware that allows a computer to access or utilize the services

provided by the Server Software ["Client Software™). This PRODUCT iz icensed
under a concurrent uzer model. Server Software i activated by uzer licenzes

that allow uze of the Server Saoftware in increments defined by the licenze model LI

Select Yes

MetaFrame Presentation Server Web Client for Win32 ﬂ

Setup completed successfully, You may need ko restart your web browser to activate changes

Select OK (Notice you must restart your web browser ex. Windows Explorer or Firefox)
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